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1. TEPMWHbI U ONPELQEJIEHUA

B IlpaBuiiax npuMeHSIIOTCS TEPMHUHBI U OIpeesieHust B cooTBeTcTBUU co Cranmaprom banka
Poccun CTO BP UBBC- 1.0 «Ob6ecnieuenne mHOOPMAIMOHHOW O€301MaCHOCTH OpraHU3alui
OankoBckoil cucremsl Poccuiickoit @enepanun» nu PenepanpHoro 3akoHa ot 06.04.2011 Ne63-
D3 «OO0 seKkTpoHHOM moanuck» (nanee - OenepanbHblii 3ak0H Ne 63-D3). [lepedyeHp TEpMUHOB
U ONpENEIICHNH, yKa3aHHBIX B HacTosileM pasnene lIpaBui, He SBISETCS UCUEPIBIBAIOIIUM.
Hpyrue nynktsl [IpaBui, 3asiBaeHU, JONOJIHEHUN U MPUIOKEHUH K HUM MOTYT YCTaHaBJIMBaTh
JIOTIOJTHUTEIIbHBIE OTIPEACICHUS.

IIpaBuna — nactosmue IlpaBuna AMCTaHIIMOHHOTO OOCTYKHBAaHUS YAaCTHBIX KIMEHTOB C HC-
noab3oBanueM Mureprer-6anka 1 MoounsHoro npuioxenus B AO «MOCKOMBAHK.

bank — AO «MOCKOMBAHK».

KaueHT — ¢pusndeckoe JHII0, COBEPIIAIOIIEE ONEepaIiH, He CBA3aHHBIE C MPEANPUHUMATEIHCKON
JESTEIbHOCTHIO WIIM YaCTHOM MPAKTUKOM.

Cropona — bauk wiu Knuenr, coBMecTHO uMeHyembie CTOPOHBI.

BankoBckuii cuer (Cuer) — OaHKOBCKHI cYeT (BKJIAJ), B TOM YHCIIC CIEIUATbHbBIN KapTOYHBINA
cuer Knmenra, OTKpbIBaéMblil HA OCHOBAaHUHU JIOIOBOPA, 3aKJIFOYEHHOro Mexay bankom m Knu-
€HTOM.

bankoBckas kapra (Kapra) - 6aHkoBCKasi KapTa, BBITYIIIEHHAs baHKOM, pacueTsl 10 KOTOPO
OCYILIECTBIISIIOTCA 3a CUET JIEHEXKHbIX cpeacTB KinenTa, Haxondmuxcs Ha Cyere, npeaycMaTpu-
BaIOLLMM COBEpIIEHHE ONEpaluil C UCIIOJIb30BAHUEM OaHKOBCKOM KapThl.

Cucrema /IBO — cucrema IMCTaHIIMOHHOTO OAHKOBCKOTO OOCTY>KHMBaHUs, Mo3BosIsttoas Kiu-
€HTY COCTaBIIAATh, YIOCTOBEPATH U NepenaBath B bank /], B TOM uucie, pacnopsbKeHUS B HEAX
OCYILECTBIICHHS TIEPEBOIA ICHEIKHBIX CPEJICTB, a TAKXkKe MpeaocTaBieHus Kimmenty napopmanmn
O COBEpIIIAEMbIX/COBEPIICHHBIX OIMEpalMsIX C HCIOJIb30BaHUEM ceTH MHTEpHeT, mpeacTaBisiio-
niast u3 ceds mporpammy s OBM, peanuzoBanHyto B Bujie - MuaTepHer-6anka 1 MoOMIBHOTO
Oanka. Pa3paborunkom Cucremsl J1bO sBisieTcst 3akpbiToe aknnoHepHOe o61iecTBO «lleHTp
¢unancobix TexHonoruit» (MHH 5407125059, anpec 630055, HoBocubupckas obnacts, HoBo-
cubupckuii paiio, pn Komnbioso, 1. 35), a pa3paboTYuKkoM MOOHIIBHBIX MPUIIOKEHUN — 3aKphl-
Toe aknuoHepHoe obOmecTBo «llenTp mudpossix ceprudukarory (MHH 5407187087, amgpec
630055, HoBocubupckas o6nacts, r. HoBocubupck, yin. Mycst Jxanuns, a.11, ka6. 309).
HNuTepHer-0aHK - aBTOMaTU3MpOBaHHAs OAHKOBCKasi CUCTEMa, oOecreunBarolas yepe3 uHpop-
MaI[MOHHO-TENIEKOMMYHUKAIIMOHHYIO ceTb VHTepHeT (manee - cetb MHTEepHET) AMCTaHIIMOHHOE
O6ankoBckoe oOciyxkuBanue (JIbO) Kiuenrta mocpeactBom uHTEpHET-Opay3epoB (BeO-
npuiokeHue) no aapecy https://dbo.moscombank.ru.

Moo6unabHbIH 0aHK - aBTOMAaTU3UpOBaHHAs OaHKOBCKasl cucTeMa, npenocrasistomas KiueHty
BO3MOXXHOCTh JIOCTymMa K cucteme MHTepHeT-0aHK, B BUA€ MOOMIBHOTO MPUIOKEHUS IS yCTa-
HOBKH Ha MOOMJIBHOE YCTPOUCTBO Ha 6a3e oneparnonHoii cucteMsl 10S wu Android.

ABC - aBTOoMaTu3upoBaHHas OaHKOBCKas cucreMa, obOecriednBaroiias nocpeactsoM CHCTEMBI
JABbO nonydyeHue pacnopsKeHUH B LIENAX OCYIIECTBICHHS MEpPEBOA AEHEKHBIX CPEICTB, MPO-
BEPKY MX aBTOPCTBA, MOJJIMHHOCTU U IEJIOCTHOCTH, OCYIIECTBIEHHE IEPEBOJIOB JCHEKHBIX
CPEJCTB, a TaKXKe Tepeauy HHPOPMAIIUU O COBEPIICHHBIX OMEpaInsiX.

PacnopsizkeHue — cooOIIeHNE WM HECKOJIBKO CBSI3aHHBIX COOOIIeHHH B Buae D/, comepkammx
ykazanue Knuenra banky o coBeplIeHHMH COOTBETCTBYIOILIEH Olepaluu, COCTABICHHOE U Mepe-
nanHoe nocpenctsom Cucremsr JbO.

9/ — SNEKTPOHHBINA JOKYMEHT, TO €CThb COBOKYIMHOCTHh MH(popMauu B 1udpoBoii popme, co-
neprkaiias (MHAHCOBBIA MJIM UHOM JJOKYMEHT, MH(OPMallMOHHOE WIIN CIy>KeOHOe COOOIeHUE B
Cucteme J1BO.

3asiBaeHue — 3asBieHue Ha peructpanuto B Cucteme /1O (mo ¢opme Ilpunoxenus Ne 1 k
[IpaBunam), nanpasngemoe Knuentom banky.

JoroBop — 3aximo4eHHBIA MeX1y bankom n KimueHToM 10roBOp MMCTaHIIMOHHOTO 0AHKOBCKOTO
oOciyxuBaHUs, BKIoYaromuii B ceds 3assnenue, [Ipasuna, Tapudsl, 100bie ApyTue 3asBIeHUs
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KnuenTa, oTHOCsAImMECS K yciayram, IIPEIOCTaBIIEMbIM B paMKax yKa3aHHoro Jlorosopa, a Tak-
K€ MHBIC JOKYMEHTHI B CIIy4asx, IPsIMO OrOBOPEeHHBIX CTOpOHaMH.

HNnentuduxaropsl yuernoi 3anucu Kimenra — yHukanbHas nmapa nudpoBoit nHbpopMamm
(JtorwH ¥ TapoJIb), MHOTOKPATHO HCTob3yeMast A ayreHTudukanuu Knmuenra B Cucreme JIbO
U OJHO3HAYHO BhIEINsIoNIas (MaeHTuumpyromas) Kiuenra cpeau onpeaeneHHOro MHOXKe-
CTBa KIMEHTOB baHKa.

AyTeHTH(UKANMSA — TIPOLEAYpa IPOBEPKH MOAITMHHOCTA BBOAMMBIX WACHTU(UKATOPOB ydeT-
HOM 3amMcu MyTeM cpaBHEHMs BBeZeHHoro [laposs ¢ xpansmumcs B 6a3e naHHbIX baHka u co-
IIOCTaBJICHUs UX BBeJAeHHOMY Jlornny KineHnra.

Jlornn — cpeactBo maeHtudukanuu Knuenrta — koa, ucnosbzyeMbiii Kimenrom npu Bxone B
Cucremy 15O, u ciyxamuii 11 Beiaesnenus Knvenra cpeau apyrux nosib3oBatenieil Cuctemsl
ABO.

IMapoas — cpencteo ayrentudukamun Knuenra, a Taxke obmiee Ha3BaHHe Bcex mapoieit Kiu-
eHTa, ucnoJyib3yembIx npu padore ¢ Cuctemoii J[BO. K Ilapoasm oTHOCATCS: T0ATOBpEMEHHBIN
11apoJib y4eTHOM 3anucu Kirenra u 0THOpa30Bblii 1apoIIb.

CMC-coobuienune (SMS) — coobrenue, oTmpaBieHHoe baHkoM yepe3 omeparopa COTOBOM CBSI-
3u Kimmenty Ha ero Homep MmoOunbHOrO Tenedona.

Ilym-yBenomiaenne (Push) — xopoTkoe yBemomieHHe, HamnpapisieMoe baHkoM B MOOHIbHOE
npunoxenue Kiuenra.

Homep Mo0mabHOro Tesedgona — Homep JMYHOro MoOmibHOro teiedona Knmenra, mpeno-
cTaBiIeHHbIN (yka3aHHbINM) Kinentom baHky, eTMHCTBEHHBIM BIIAJENbLIEM U I10JI30BATEIEM KO-
toporo siBisercs Knuent. JlaHHblii HOMep TenedoHa sBisgeTcss 0a30BbIM HMJECHTH(PUKATOPOM
6ankoBckoro cuera Knuenta B banke B nemsix nonydenus Knuenrom ycnyr banka ¢ ucnosnb3o-
BanueM Cucremsl [JbO.

Homep Tenedona banka — Homep TenedoHa, KOTOPBIA UCTIONB3YyeT baHk Auis 1enelt OTIpaBKu
CMC-cooOuieHuii, a TakXke C KOTOpPOro MOIYT OCYILECTBJIAThCS 3BOHKM KimeHtam:
+74951090014, +74956091919, +73833358811;

AuekTponHas noanuch (A1) — unpopmanus B 3MeKTpOHHON hopMme, KoTopasi MPUCOEANHEHA K
Jpyroit ”HGOPMALIUU B NEKTPOHHON (opMme (TOANHUChIBaeMOi HH(POPMALIMN) WIH UHBIM 00pa-
30M CBfI3aHa C Takod MH(opMaruei, 1 KoTopas ucnosub3yercsa s onpeneneHus auua (Knuen-
Ta) M €ro MOJHOMOYHH, nmoanuckiBatoniero nudopmanuwo. B Cucteme JIbO ucnonb3yercs mnpo-
cras OIl, koTopas mocpencTBOM MCIOIb30BAaHUS KOJOB, APOJIEH MM MHBIX CPEACTB MOATBEP-
*aaet (akt popmMupoBaHUs 3EeKTPOHHOMN noanucu Kinrentom.

II3I1 ECHA - npocras 31eKTpOHHAs HMOJMKCH, OJIydeHHas MocpecTBOM oOpatieHus Kk Enu-
HOH cucTteMe UACHTU(UKAIIMN U ayTeHTH(UKAIIMU, KOTOpas MOATBEpkaaeT Gakt GhopMHpOBa-
HUS 2JIEKTPOHHOM MOANUCH KOHKpeTHBIM JinioM. Ilpu 3tom xmouom 1911 ECHUA sBnsiercs co-
yeTaHue 2-x 3yieMeHToB - Jloruna u [apodsi.

Komnpomeranust Ilapoassi — coObiTre, B pe3ynbraTte KOTOporo jnoctymn K [lapomiro momyuyuin
100 MOTJIM MOJIYYUTh HEYTIOJTHOMOUYEHHBIE JIUIIA.

HopmmuuocTb /I 03HauaeT, yTo NaHHBIN JOKyMeHT co3aaH B Cucteme J1BO 6e3 oTcTyruieHui
OT MPUHATON TEXHOJIOTUH.

HenocTHocts /I 03HauaeT, 4TO mocie €ro co3fanus U 3aBepeHus Oll B ero coxepkanue He
BHOCHJIOCh HUKaKHUX U3MEHEHUH.

ABTOpCTBO D]l — 3TO CBUAETENBCTBO TOrO, uTO D/l cO3/1aH M MoANKCaH nonb3oBareneM Cucre-
Mol JIBO.

Be30T3bIBHOCTL TNEpeBOAa JICHEKHBIX CPEACTB — XapaKTEpUCTUKA IIEPEBOAA JEHEKHBIX
CpencTB, 0003Hayaronasi OTCYTCTBUE WIIM MPEKpallleHue BO3MOKHOCTH OT3bIBa PACIIOPSKEHUS
00 OCYIIECTBICHUN TepeBOJa ICHEKHBIX CPEJCTB B ONPE/IEICHHBII MOMEHT BPEMEHH; BpeMs
HACTYIUIEHHsI 0€30T3bIBHOCTU TEpPEeBOJAa HACTYMaeT B MOMEHT CIHMCaHUs JCHEXKHBIX CPEICTB
Knuenra.
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IIporokoa coenmHenusi — D/], noarsepxkaaromuii hakt nepenaun Knuenrom Pacriopsoxenus, B
TOM YHCII€ 3allUCh CeaHca CBS3M, CAENaHHAs MPU TMOMOIIM 3alMCBIBAIOIIETO YCTPOWCTBA, WU
MIPOTOKOJI CeaHca CBsI3M B BUJIE COBOKYITHOCTHU 3anuceit B 6a3ze nanubix AbC.

IP-puabTpanmus — ¢unprpanus IP-agpecoB, mo3BoJisomas OCymecTBIATh BXoa B Cucreme
JABO TONBKO C ONpeAeseHHBIX KOMIIBIOTEPOB/MOOUIBHBIX YCTpOHCTB. Mcnonb3yercss mist 1mo-
BBIIICHUS HH(OpMaImoHHoM 6e3omacHocTy 1pu padote B Cucreme JIBO B ciyuae, ecnmm Kinuent
paboTaeT co CYETOM MOCTOSHHO C OJIHUX U TEX K€ pabO4YHMX MECT.

CBII — CucreMa OBICTpBIX IIATEXKEH TIATS)XKHON cucTeMbl banka Poccum.

EBC (Enunas OuoMerpudeckas cucteMa) - HHPOPMALMOHHAsL CHCTEMA IMEPCOHAIBHBIX TaHHBIX,
obecrieunBaromias 00pabOTKy, BKJIOYass cCOOp M XpaHEHHE OMOMETPUUYECKHUX TEPCOHATBHBIX
JAHHBIX, UX IPOBEPKY U Nepeaady nH(OpMAIMK O CTENICHH X COOTBETCTBHS MPEIOCTABICHHBIM
OMOMETPUUYECKHUM IMEPCOHATBHBIM JIaHHBIM (PU3NYECKOTro Jnla - rpaxaanuHa Poccuiickoit ®e-
JEpaLuu.

ECUA (Epunas cucreMa wiaeHTH(UKAUMUH ¥ ayTeHTH(uKamum) - denepaibHas rocyaap-
CTBEHHasi MH(POPMAIIMOHHAsI CUCTEMA, TIOPSIIOK UCIIONIBb30BaHUsS KOTOPOil ycTanaBnuBaercs [Ipa-
BUTeNbCTBOM Poccuiickoit denepanuu, obecreynBaroiias B clydasx, IpeJyCMOTPEHHBIX 3aKO-
HOZaTebcTBOM Poccuiickoit deneparuu, CaHKIMOHUPOBAHHBINA TOCTYI K MH(OpMammu, coaep-
)Kaiencs B ”HQOPMAIMOHHBIX CHCTEMAaX.

HNnentudguxanus - onpeaeneHue cCOTpyaHUKoM banka nuunoctr KimeHnTa 1o npeabsBieHHOMY
KnueHToOM [MOKYMEHTY, YIOCTOBEpSIOIIEMY JMYHOCTb, WJIM TpU Hcmoib3oBaHnuu CpenacTsa
ayreHTH(uKanuy, a Takxke onpenencane Kinuenra Cucremoit JIbO na ocHoBanuu Jloruna u Ila-
poJIsi, MUH-KO/A, OTIeYaTKa Majiblla, MHBIX KOJOB JOCTYIa, UCIOIb3YEMBIX MpHU BXojae B Cucre-
my J1BO.

Ynanennass uaeHTHQUKANUSA - MEXaHU3M, NO3BOJsAOMMN baHKy WIEeHTH(PUIIMPOBATH KIUCH-
TOB - (pU3MUECKUX JUI, 6€3 JTUYHOTO MPUCYTCTBUS IMyTEM YCTAHOBJICHUS M MOJITBEPXKICHUS 110~
CTOBEPHOCTHU CBEACHUH O HUX, onpenesieHHbIX DenepanbHbiM 3akoHOM 0T 07.08.2001 1. Nel15-
@3 «O npoTUBOJAEHCTBUM JeTraiu3auui (OTMBIBAHUIO) J1I0XO0/10B, ITOJIYYEHHBIX MPECTYIHbIM Y-
TeM, U (PUHAHCHPOBAHUIO TeppopusMay (naiee - @enepanbHbnii 3akoH Nel 15-D3), ¢ ucmonb3o-
BanneM ECUA u EBC B mnopsinke, yctaHoBieHHoM DenepaibHbIM 3akoHOM OT 27.06.2006 .
Nel149-®d3 «O6 undopmaryn, HHOOPMAITMOHHBIX TEXHOJIOTHIX M O 3aluTe WHpopManum» (1a-
nee - OenepanbHblii 3ak0oH Nel49-D3), mist mpenocTaBiIeHUsT TaKUM KIMEHTaM (UHAHCOBBIX
yenyr 6e3 nocenienus opuca banka.

Caiit — odunmanbublii cadT banka B cetn MHTepHeT: Mockombank.pd (https://moscombank.ru).

Ony6ankoBanue MHpopManuM - pa3menieHrne bankom MHOpMaK B MeCTax U Crocodamu,
ycTaHOBJEHHbIMU [IpaBuiamu, o0ecreurBalOIIMMU BO3MOYKHOCTh O3HAKOMJIEHUS C 3TOH HH-
dopmanueit Knuentos. OnybnaukoBaHne MHPOPMAMU HE O3HAYaeT ee 00513aTeNIbHOrO paclpo-
CTpaHEHUs Yepe3 CPeJICTBa MaCCOBOM MH(pOpMAIUH.

IIperensus — 3asBneHue, HanpasisieMoe Kiimentom B bank, B koTopoM KiMeHT BblpaxaeT He-
corjacue ¢ ornepanuei, nposeaennon B Cucreme J1bO.
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2. SAKITOYEHUE [OITOBOPA

2.1. Hacrosmue [IpaBuna onpenenstor nopsaok npenocrasieHus bankom Knuentam gucras-
IIHOHHOTO 0AaHKOBCKOTO 00CITYyXKHBaHUsI ¢ moMolibio Crucremsl JIBO, KOTOpHIi 1O3BOJISET MOY-
YaTh AMCTAaHUMOHHBIA Aoctyn k Cueram u Kapram, nHoit nHdopmaimm, nepenaBaTh 3IEKTPOH-
HbI€ pacyeTHble JOKYMeHTHI, B ToM uncie B CBII, npunumate Bemmucku no Cyeram, nepeaabarb
U NPUHUMATh MHBIE JOKYMEHTHI, HHPOPMALMOHHBIE U CEPBUCHBIE COOOIIEHUS, a TAKKE MOJ-
KJIF0YaTh M OTKJIIOYaTh YCIYI'M U cepBUCH! baHka.

2.2. JIoroBOp MOKET OBITh 3aKJIIOUEH B CIEIYIOUINX CIIydasix:

e ¢ KineHnToM, B OTHOLIEHUH KOTOPOTO MOJTHOCTHIO 3aBEPILICHBI IPOLEAYpPhl UAEHTH HUKa-
IIUH, ¥ C KOTOPBIMH 3aKJIFOYEH JOrOBOp OaHKOBCKOro cyera, oTKpbIT Cuet unu Kapra;

e ¢ KimenTom, He HaxosmemMcst Ha oO0ciyuBaHuU B baHke, B citydae, eciau Onomerpuye-
ckue rnepcoHanbHble naHHble Kimenrta pasmemensl B EBC, npu nposenenun bankom
UACHTUQUKAIMK yKazaHHOro KimeHTa myTeM yCTaHOBJIEHHS U MOATBEP)KICHUS J10CTO-
BEPHOCTH CBeZIeHUM 0 HeM ¢ ucnoib3zoBanueM ECUA u EBC B nopsiike, yCTaHOBJIEHHOM
®enepanbHbiM 3aKOHOM Ne149-D3 u denepanbHbiM 3ak0oHOM Ne 115-D3.

2.3. 3akmouenue Jlorosopa Mexay bankom u KiimeHToMm ocyuiecTBiseTcs IyTeM HIpHUCOequHe-
Hus KnuenTa k us3nokeHHbIM B [IpaBuiax ycioBHsIM B COOTBETCTBUU co cTaThei 428 I'paxxnan-
ckoro kozekca Poccuiickoit @enepanuu I0OBIM U3 HIKETIEPEUNCIEHHBIX CIOCOO0B:

e nmyreM JuyHOro obpamenus Knuenra B opuc banka c Hanpasienuem B bank 3asBnenus;

e juctaHuuoHHO (U1t KnuenTos, npomenmux Maentudukanuio u Haxoadumxcs B banke
Ha 00CIyXMBAaHUH) ITyTEM CaMOCTOSITeNIbHOro noaxmoueHus ycayru J1bO B MHTepHeT-
0aHKe WK C HCToIb30BaHueM MoOuIbHOro OaHKa;

e ¢ KinenTom, He HaxosmmemMcs Ha oOciykuBaHUU B baHke, B cityuyae, eciau Onuomerpuye-
ckue nepcoHanbHble naHHble KimenTta pasmemensl B EBC, npu mpoBeaenun bankom
UICHTUPHUKAIMK YKa3aHHOTO KimeHTa myTeM YCTaHOBJIEHHUS W MOATBEP)KACHUS JTOCTO-
BEPHOCTHU CBeieHul 0 HeM ¢ ucnoiab3zoBanueM ECUA u EBC B nopsike, yCTaHOBIEHHOM
®enepanibHbIM 3aK0HOM Ne149-D3 u ®enepanbHbiM 3akoHOM Ne 115-03.

2.4. Jlo 3axmouenus [loroBopa KnueHt 00s3aH npenctaButh baHKy 10CTOBEpHBbIE CBEICHHS U
MH(OpPMaLIMIO B COOTBETCTBUH C 3aKOHOAATEILCTBOM P® 1 GaHKOBCKMMHU IpaBUIaMH, a B CIIy-
Yyae UX U3MEHEHMs - IPEAOCTABIATh OOHOBIICHHbBIE CBEIEHUS U UH(OPMAIMIO B COOTBETCTBHH C
JIOTOBOPOM 0aHKOBCKOT'O CUETa/J0rOBOPOM OaHKOBCKOI'O BKJIAJA.

2.4.1. 3axmouas JloroBop, Kinuent naer cBoe cornacue banky Ha oOHOBJeHHE MHDOpPMALUN O
HeM c ucrnosib3oBanueM ECUA.

2.4.2. 3axmouas [loroop, KnneHnt naer cBoe cornacue banky Ha oOpaboTKy NepcOHAIbHBIX
JAaHHBIX B co0TBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 27.07.2006 Nel52-®3 "O nepcoHambHbBIX
JaHHBIX", ToJydeHHbIX bankoM ¢ ncnons3zoBanuem ECHA.

2.4.3. 3axmouas [JoroBop, KnueHt naet cBoe cornacue banky Ha nepenady nepcoHalbHbIX J1aH-
HBIX ¥ CBEJIEHUH, COCTABIIAIOINX OAHKOBCKYIO TaliHy (B TOM 4HucIe, 11 00pabOTKH MO mopyye-
Huto baHka), TpeTbuM JauuaM (oreparopaM CBSI3M, MHTEpHET-TIpoBaiijiepaM M Jp.), JeHCTBYIO-
MM Ha OCHOBAHUU areHTCKUX JI0TOBOPOB WJIM UHBIX JOIOBOPOB, 3aKJIFOUEHHBIX UMM ¢ baHKOM ¢
YCIIOBUEM O KOH(QUICHIIMAIBLHOCTY U HEpa3riallleHuu HHPOpMAIUH.

2.5. lna 3axmouenus [loroBopa cmocobom, nepeuncineHdsiM B 1. 2.3 [lpaBun, KnueHnt ocy-
IIECTBIISET CAEAYIOLINE NEHCTBUSA:

e B MHTrepHer-O6anke wim B MoOMIbHOM OaHKE B CHEIIUATBHOM pa3fieiie BBOJUT YHUKAJb-
HBIE JIaHHBIE, MTO3BOJISIOIINE OJHO3HAYHO YCTAHOBUTH HAJIMUYME €r0 JOTOBOPHBIX OTHO-
nieHnit ¢ bankom: damunus, UMs, OTYECTBO, a TaKKe cBeAeHHs 0 HoMmepe Cuera u/miu
HoMepe KapThbl u/uin peKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOLIETO TUYHOCTH;

® CaMOCTOSTENbHO co37aeT JIOrMH, MCIOJB3Ysl pa3pelIeHHbIE CUMBOJbI, U HAIpPaBIsSeT B
bank 3anpoc Ha nosrydenue BpemeHHoro [lapons. B orBer Ha nomy4yenHsii 3anpoc Knu-
eHTy HarpaBisieTcss BpeMeHHbIH [laponb, chopmupoBanublii bankom, B Buge CMC-
coobmienust Ha Homep MmoOunsHOTO TenedoHa,
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e st goctyna B Cucremy JIBO KimeHT BBOAUT caMOCTOSATENBHO UM C(HOPMHPOBAHHBIN
Jlorun n monyuennbiit ot banka B Buge CMC-coobmenusi BpemeHHsbIi [lapons. [Tocie
BBOJIa yka3aHHBIX NaHHBIX Cucrtema JIBO mpemmaraer Kimenty chopmupoBath mocTo-
sHHBIA [Taposib, KOTOPHBIA Mo3BOIsIET poBecTH AyreHTH(uKamuio Kinuenra B Cucreme
ABO.
2.5.1. Cosepuienue KineHTOM COBOKYNMHOCTH JEHCTBUH, yKa3aHHBIX B HACTOSIIEM IYHKTE,
npusHaercs corjacueM KimeHta Ha mpucoeAuHeHHe K HactosumuM lIpaBunam u 3akirodeHue
JoroBopa. /loroBop cuuTaercs 3aKIOYEHHBIM C MOMeHTa BBeaeHus Knuentom Jloruna u Bpe-
MeHHoro [Tapons.
2.5.2. baHK cuMTaeT JAOCTaTOYHBIM OCHOBAaHMEM I10JIaraTh, YTO J{OroBOp 3aKIHOYEH HENMOCPEa-
cTBeHHO ¢ KimmenToMm, ecnu auromM, oopatuBiiemcs 3a noiayderuem ycnyru JIBO, Obutn nmpemo-
CTaBJICHBI B BBIIICYKAa3aHHOM IOPSIIKE BCe HEOOXOIMMBIE CBEICHHS, a TaK)Ke BBEJACH BPEMEH-
Hbiid [lapons, Hanpasnennslii B Buge CMC-coobmmenust Ha Homep moGunbHoro Tenedona Kiu-
eHTa. Puck yObITKOB ¥ MHBIX HEOIArONpUATHBIX MOCIEICTBUN BCIIEICTBUE AOCTYIA TPETHUX JIUIL
K CBEJICHUSIM, HEOOXOAUMBIM JIJIsi caMoCTOsTeNbHOU peructparuu B Cucreme J1bO, a Takxke
Homepy mo6mipHOTO Tenedona Knuenra n/unu Jloruny, [Tapointo, mHecer Kinuenr.
2.6. B ciyuae 3axmouenust JloroBopa ¢ ucnonb3oBanueM ECUA KineHT ocymiecTBisieT moamnu-
canue 3asBnenus [I12I1 ECUA, nonxydennoit nocpeactsom oopamenust Kk ECUA.
2.6.1. KimenT B mporiecce TMPOXOXKIACHHS Y TaJCHHOW HICHTHU(PHUKAIIUN, TAKXKE IOIIUCHIBACT
[13IT ECHA cornacue Ha 00pabOTKy CBOMX OMOMETPHUYECKUX TIEPCOHANBHBIX JTaHHBIX.
2.6.2. [Tpu 3TOM O] OMOMETPUUYECKUMU MEPCOHATBHBIMU JaHHBIMU KITMeHTa MOHUMAIOTCS CBe-
JICHHS, KOTOPBIE XapakTepu3yloT (pusnonornyeckre u Ononormueckue ocodbenHoctn Kimenra,
Ha OCHOBAaHUHU KOTOPBIX MOXHO YCTAHOBUTH €0 JUYHOCTb M KOTOPbIE UCHOJIb3YIOTCS bankom
JUISl yCTAHOBJICHUS TUYHOCTU CYObEKTa IEPCOHATBHBIX JIAHHBIX.
2.6.3. Iloxg 06paboTKOI OMOMETPUYECKIX MEPCOHANBHBIX JaHHBIX, IOHUMAIOTCS cOOp U XpaHe-
HUE, TapaMeTPOB OMOMETPUUYECKUX MEPCOHAIBHBIX JAHHBIX (JaHHBIC N300paXKEHUs JIUILIA U JaH-
HBIE TOJIOCA) B LIENAX MACHTU(DUKAINK, OCYIIECTBISEMbIE C MIPUMEHEHHEM HH(POPMAIIMOHHBIX
TEXHOJIOTHI ¥ TEXHUYECKHX CPEJICTB, UMEIONINX MOATBEPIKICHUE COOTBETCTBHUS TPESOOBAHUSIM,
YCTaHOBJICHHBIM B COOTBETCTBUU ¢ DenepanbHbiM 3aKk0HOM Nel49-d3. Cornacue Knuenra Ha
00paboTKy OMOMETPUIECKUX IMEPCOHATBHBIX TAHHBIX JCHCTBYET CO JAHS €T0 MOIUCAHMS 10 THS
ero or3biBa KiineHTOM myTem TMYHOTo 0OpalleHus UiIu HapaBIeHHs MICBMEHHOTO O0palieHus
(B TOM yncie B (popMe 3IEKTPOHHOTO JOKYMEHTA, MOANUCAHHOTO MPOCTON AJIEKTPOHHON MOA-
MUCHIO WIH YCUJIEHHOM KBATU(DUIIMPOBAHHON 3IIEKTPOHHOMN MOIHUCHIO).
2.6.4. Heob6xonumele it Y 1aneHHOM uIeHTH(DUKAIIMN CBEJIEHUS, TPeAoCTaBIsA0TCs Kimnentom
banky myTeM 3amoiHeHUs: COOTBETCTBYIOMIUX (OPM, MPEAOCTABICHUS COTTIACHH, a TaKkKe Mpo-
xoxaeHueM apropusannu B ECHUA.
2.6.5. Beenenuem Jloruna u Ilapons ot cBoeit yuerHoii 3anucu B ECUA (aBropusauueit) npu
3anoiaHeHuu gopM B MHTEepHET-0anke niu MoOuiabHOM OaHke mpu3Haercs cornacuem Kinuenra
Ha npucoeauHenue Kk [IpaBunam u 3axmouenue JloroBopa, a Takxe siBisiercs 3aBepenrem Kiu-
€HTa U TapaHTUPYeT, uTO Bcsi nHpopMmanus, pazmenieHHas B ECUA, u npenocrasisiemas banky
B CBSI3M C 3aKiitoueHreM JloroBopa, sIBASI€TCS BEPHOU, MOJHOM M TOYHOM. baHK pyKOBOJICTBYET-
cs npenoctaBieHHort B ECUA undopmanuenn npu 3axmodenun {orosopa. Ilpu stom bank
BIIPaBE 3alpPOCHUTh WHBIC JTOTOJHUTENbHBIE HOKYMEHTHI (CBEIEHHs), HEOOXOIUMBIE OIS OCY-
IIECTBICHUS (PYHKITMH, BO3JIOKEHHBIX Ha HETO JIEHCTBYIONIMM 3aKOHOAATEILCTBOM Poccuiickoit
Oenepanuu u LlentpansasiM 6ankoM Poccutickoit @eneparuu (bankom Poccun). @akt 3akinto-
yenus JloroBopa, mocie npoBeneHust Y gasieHHOW uaeHTudukanuu KiueHnrta, moarBepxkaacTcs
noakmodeHreM Knuenra xk Cucreme J1BO.
2.7. KnueHTt noATBepxaaeT, 4ro 10 npucoequHenus K [IpaBunam o3HakoMuscs U mpouHGOpMHU-
poBaH 00 ycioBusx ucnoib3oBanus Cuctemsl JIBO, B 4aCTHOCTH 0 JTIOOBIX OTPaHHUYEHUSX CIIO-
co0OB M MECT HMCHOJb30BAaHUS, CIIydasX IOBBIIIEHHOTO PUCKA €0 HCIOJb30BaHUS KaK 3JIEK-
TPOHHOTO CPEJCTBA IJIaTeXka.
2.8. bank ¢ nensro o3HakomiieHus KnueHnTtoB ¢ [IpaBunamu, M3MEHEHUSIMU U JOTIOJHEHUSAMH K
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HuM, Tapudamu, U3MEHEHUSIMHU U JOMOJHEHUAMHU K HUM, a TaKKe M3MEHEHUSIMH CBOETO MECTa
HAXO0X/ICHUs, OAaHKOBCKUX M MHBIX PEKBU3UTOB pasMeliaeTr ux myreM OmyOnukoBaHus UH)OP-
MaIlMy OJTHUM WJIM HECKOJIBKUMH U3 YKa3aHHBIX CIOCOOOB:

* pasMenieHre nHopmanuu B Mectax obciyxuBanus KiueHTos;

» pasmenienne napopmammu Ha Caiite;

= onoBeuenne Kinuenton cpencreamu Cucremsl J1bO;

" WHBIMU CIIOCOOAMHM, MO3BOJISIONMME KIMEeHTy mony4uTh MH(POPMALUIO U YCTaHOBUTH,

YTO OHA UCXOIUT OT baHka.

2.9. Matoii noBenenus no ceenenust Knuenra Ilpasuin, TapudoB u n3meHeHnit u/uiam g0NoIHe-
HUN K HUM CUMTaeTcs JaTa HampasiieHus bankom KimeHTy cOOTBETCTBYIOLIErO yBEAOMIICHHS
i nata OmyonukoBaHus HHPOPMAIUH.
2.9.1. Undopmarnus, nepenannas bankom Knuenty ¢ ucnons3oBanuem Cuctemsl /IBO, cuura-
eTcsi JoBeJleHHOM 10 cBeneHus Kimenra o ucreuenuu 1 (0HOT0) AHS C MOMEHTA €€ Iepeaadn
Knuenty, He3aBucumo ot (aktrueckoro Bocrnpustus uHpopmanuu Kimenrom (He3aBUCUMO OT
TOT0, IPOYNTaHA UH(POPMALIUS WU HET).
2.9.2. KiineHT He BIIpaBe CChIIATHCSA HAa HE3HAHHWE YKa3aHHOW MH(OpManuu Mpu HEUCIIOJHEHUN
WIM HEHaJJIeXkallleM MCIOJHEHUHM CBOUX 00s13aTesbeTB 10 J[oroBopy, B TOM 4HCIe IPU MPENb-
SBIICHUU kano0/mipeTen3uil banky u pa3peieHn BO3HUKIINX clIOpoB ¢ bankom.
2.10. 3axmrouas JloroBop, bank m KnmeHnT npuHHMaioT Ha ceOs 00s3aTENBCTBO UCIIONHATH B
noytHoM o0beme TpedoBanus [Ipasun u Tapudos.
2.11. Ecnu B Tekcre [IpaBui ssBHO HE OTOBOPEHO MHOE, MPEIIOIAraeTcsl, YTO YBEAOMIICHUS, TPe-
OOBaHUs M MHAs KOPPECIOHCHIMS (1aee — KOPPECHOHACHIINsA), HanpaBisiemas barnkom Kiu-
eHTy Ha OyMa)XxHOM HocuTele, HanpasiseTcs 1o aapecy Knuenra, umeromemycs B banke. Yka-
3aHHAas KOPPECHOHIEHIIM OyIeT cUMTaThes OTNpaBieHHONW KiMeHTy mo HajuiexaiieMmy ajapecy,
eciu KimneHT panee He yBegoMui bank o ero nsmMeHeHuu.
2.12. Usmenenust/nononuenus [lpasun cunrarorcs npuHateiMu Kinuentom, ecniu KineHT ¢ gatsl
NoBeZieHns 10 cBefeHus KimeHnTta ykazaHHOH MH(OpMAIMH, OMpPEeNsieMOl COTJIAaCHO ITYHKTY
2.8 IlpaBun, npopomkaer monb3oBaTbest Cucremoit JIbO, B TOM 4Hclie cOBepIIaeT ONepaluu,
UCIIOJIHSET 00s13aHHOCTU U OCYILECTBISIET Ipasa 1o JloroBopy, oOpaiaercs B bank, B ToMm unc-
ne no tenedony, ¢ ucnons3oBanueM Murepuera uinn no Cucreme JIBO mo Bompocam, CBsi3aH-
HBIM ¢ ucnoiab3oBanueM Cucremsl JIbO, 3a uCKIIOUEHNEM NIPECTaBICHUS 3asIBJICHUS O PacTop-
»keHuu Jlorosopa.
2.13. JIroObie u3meHenus/nonosHenus [IpaBui ¢ gaThl X BCTYIUICHHUS B CHUJTy PaBHO Pacipo-
CTPaHAIOTCS Ha BCEX JIMILI, TpUcoequHUBIINXCS K [IpaBunamM, B TOM 4ncie NPUCOEANHUBIINXCS K
[IpaBunam paHee HS BCTYIUICHHS W3MEHEHUN/IOMOJHEHUM B CHIIY, C y4Y€TOM IOJOKEHUN
HacTosero paszaena [Ipasun.
2.14. VYcuyru no CBII, noctynusie B Cucreme /IbO, npenocTaBisifoTcss Ha OCHOBAaHUH TTPHHSI-
TeIX B baHke «lIpaBun ocymiecTBiIeHHS NEPEBONOB ACHEKHBIX CPEICTB B PaMKaX CHCTEMBI
OBICTpBIX MJIATEKEN IUIaTexHON cuctemMbl banka Poccumy.
2.15. Cucrema JIbO mpenocrasnsercs Knmenty depe3 BeO-unTepdeiic B mHTepHET-Opay3epe
(UuTepuer-6ank) mo azapecy https://dbo.moscombank.ru w/umm uepe3 MoOHIbHOE MPHIOKESHUE
(MoOunbHBI 6aHK), KOTOPOE MOKET OBITh YCTAaHOBJIEHO HAa MOOMIIbHOE ycTporcTBO Kinenra u3
o(uIaTbHBIX HHTEPHET-Mara3uHoB (perno3utopues) AppStore, Google Play wmu ¢ odurmans-
HOro caiita banka.
2.16. B3aumoneiicteue Cuctemsl JIbO nu ABC ocymiecTBisieTcss ¢ UCHOIb30BaHUEM HH(pOpMa-
[IUOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn VHTepHeT, K KOTOpOW IOJHKHO OBITh IOAKIIIOYEHO
ycrporictBo KimeHra, Ha koTopoM ucnons3yercst Cucrema /IbO.
2.17. CoctaB u coxpepxanue cepsucoB Cucrtemsl [IbO, nocrynueix Kimenty, ompenensercs
baHKOM U MOXET MEHATbCS UM IO CBOEMY YCMOTPEHHIO U 0€3 MPEeIBAPUTENLHOTO YBEIOMIICHHUSI.
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3. JOCTYIN K CUCTEME 50

3.1. Hoctyn k Cucreme JIbO npenocrasisercs KnueHTy nocie pean3anuu UM OJHOIO U3 CIO-
co0oB 3akiroueHus JoroBopa, ykazaHHBIX B 1. 2.3.

3.2. Hoctyn k Cucreme J1bO npenocTaBisercs Npy HaIMUUU TEXHUUECKON BO3MOXKHOCTH KPYT-
JIOCYTOYHO B pexume 24/7 ¢ ucnosb30BaHueM ceTH MHTepHeT, HCKIIFoUasi TEXHUYECKHE Mepephl-
BbI, 0 KOTOPBIX cooOIIaeTcst oTaenpHo. Texnuueckas noanaepxka Kiuenram nmpenocraBisieTcs B
paboune yacsl banka.

3.3. nsa nonyuyenus nocryna Kimenty HeoOxomumo 3amyctuth MHTepHeT-0ank ¢ Caiita wim
BOCIOJIb30BaThCsl MOOMIBHBIM 0aHKOM Ha CBOEM MOOUIILHOM YCTPOMCTBE.

3.4. CpencrBom unentudukanuu Knwmenra npu Bxome B Cucremy JIBO sBnsiercs Jloruwn, a
CpenctBom ayreHtudukanuu Kinuenta - [lapons. B mpouecce peructpannu Kinuenrta B Cucreme
JAbO Knuenrty npucauBaercs BpeMeHHbIN [lapons, neiicTByrouuil mpu nepsom pocryne B Cu-
cremy JIBO u 1o MoMeHnTa n3menenus ero Knmenrom Ha nocrosHublil [lapons. Bpemennslii na-
poib Hanpasisiercss bankom B Buge CMC-coobuienns Ha Homep MoObuipHOTO TenedoHa.

3.5. B ciayuae mpeBbIIICHHS JTMMHUTA TOMBITOK HeBepHOTO BBOoJa Kinnenrom Jloruna w/umu Ila-
poxns npu Bxone B Cucremy JIBO noctyn B Cucremy JIBO aBToMaTnuecku Omokupyercsi. Bos-
oOHoBieHue jnocryna B Cucremy JIBO ocyiiecTBisieTcs: H00bIM HUXKENEPEUUCIECHHBIM CIIOCO-
oomM:

e myTeM npeaocTtaBieHUuss KilMeHTOM MUCbMEHHOTO 3asiBIIEHUS Ha BO30OHOBJIEHHUE JIOCTYIA K
Cucreme /IO B oduce banka;

® IIyTEM CaMOCTOATEIHLHOTO BO300HOBIeHUs Aoctyna kK Cucteme JIbO B MnTepHeT-0anke mim
B MoOmipHOM OaHKe.

3.6. 1ns noareepxkaenus noctyna B Cucremy J1bO, Hanpasnenus B bank 3/1, B MHBIX ciayyasx,
YCTaHOBJIEHHBIX baHkoM, ncnosnb3yrorcs oHopa3oBblie [laponu, HanpaBiasiemble Kiuenty B Buze
CMC-coobuienus unu [lymi-yBeqomneHust.

3.7. Ins moATBepKACHHUS JOCTyNa B MOOUIbHOE TPUIIOKEHUE MOXKET MCIIOJIb30BAaThCS JIOTOJI-
HUTeNbHas uaeHTuukanus Kiamenra mocpecTBOM NUH-KO/AA WM OTHEYaTKa Maiblia, Ui Ouo-
MeTpHYecKoil HH(OpMAIK 00 0GhEMHO-TIPOCTPAHCTBEHHOH hopme nmma Kimenra®, koropsiit
MPUBS3BIBAETCS K KOHKPETHOMY MOOUIIEHOMY ycTpoiicTBy Kinenra.

3.8. Perucrpauust Knuenra aBTomaTHuecKky MpeKpaIiaercs, €Ciau ¢ MOMEHTA MOCJIETHETr0 JOCTY-
na Knuenrta B Cucremy /IO nporuio 6onee 2 (AByX) JeT.

! OymkumMoHan cKaHMPOBAHMS M MPOBEPKH OTIEYATKA MAJblld MM GHOMETPHUECKOH HH(OPMAIHH 06 0GhEeMHO-
NpOCTpaHCTBeHHOH (opme nmua KiueHra peanusyercs MOCTAaBIIMKOM MOOWIBHOTO YCTPOMCTBA, Hampumep
Face_ID, xommanuu Apple.
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4. SJIEKTPOHHBIE JOKYMEHTbI

4.1. CTOpOHBI JOTOBOPWIINCH UCIIOIB30BATh B AJIEKTPOHHOU (hopMe JTH0ObIe JOKYMEHTHI, Pery-
CMOTpPEHHbIE 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu, HopMaTtuBHbIMU akTamu banka Poc-
cuu 1 banka (mnaTe)xHble IOPYUYEHUS], PaCOPSYKEHUS Ha [IEPEBOJ] MHOCTPAHHOW BAJIIOTHI, IOPY-
YEeHHs Ha MOKYNKY/IPoAaKy/KOHBEPTALMI0O HHOCTPAHHON BalltoThI, BhIMKUCKH 1o Cueram u Kap-
TaMm), 3alpochl, MUCbMAa, YTOUYHEHUS], OT3bIBbI, YBEIOMIICHNUS, 3asBJICHUS Ha MOJKIIOYEHUE WIN
OTKJIIOUEeHHE 0AaHKOBCKUX YCIIYT, a TaK)KE€ MHbIE IOKYMEHTBI, HE SBISIOLIUECS JIaTeKHBIMH, CO-
CTaBJICHHBIE B CBOOOJHOM (opmare, B TOM YHCIE JOKYMEHTHI BAIFOTHOTO KOHTpOJA (MH(pOpMa-
usi 00 OKUAAEMbIX CPOKaX pernaTrphalvi WHOCTPAHHOW BajtOThl U (Win) BaltoThl Poccuiickoit
Deneparun, nHbGopMaIHsI 00 OCYIIECTBICHHON ONEpaIiy 10 J0rOBOpY 3aiiMa U T.I1.), UHBIE J10-
kymeHThl Knnenta u banka.

4.2. o tpeboBanuto banka Knuenrt o6s3an B Teuenue 2 (qByX) AHEH MpeaoCTaBUTh Ha Oymax-
HOM HOCHUTEJIE 000 JOKYMEHT, yKa3aHHbId B myHKTe 4.1 IIpaBwi, moamnucaB ero cOOCTBEHHO-
PYYHOH IOAIKCBIO.

4.3. JlokyMeHTHI, YKa3zaHHbIe B myHKTe 4.1 [IpaBui, u3roraBimBarTCs B JJIEKTPOHHOK (hopme Ha
ocHoBe ucnoib3oBanuss Cucremsr JJbO. @opMaTel JOKYMEHTOB B AJIEKTPOHHOU dopme hopmu-
pytorcst Cuctemoit J1BO.

4.3.1. Ecnu nporpammuoe obecnieuenue Cuctemsl J[bO He mpenycmarpuBaeT coznanue D1, To
OH MOeT ObITh co3siaH KilmeHTOM C MCIOJIb30BaHUEM MHOIO IporpamMMmHoro odecreuyeHus. B
TakoM ciydae J/] Hanpasisercs B bank B Bujie mpuKperuieHHOro ¢aiiia K MucbMy.

4.4. Orobpaxenue DJ] Ha OyMa)KHOM HOCHTEJEC OCYIICCTBISICTCS IyTEM €ro pacledyaTrku Ha
npuHTEpe UcKiIounTenbHo uepe3 Cucremy J1BO.

4.5. llonmuaHuKoM D/ siBIsSeTCs 3JIEKTPOHHBINA 00pa3 TOKYMEHTa B OTOBOPEHHOM (opMaTe, KO-
TOPBIN coNepKUT TekcT nokymenrta, DIl Knuenra, moanucaBiiero 3TOT JOKYMEHT, C MOJIOXKH-
TEIbHBIM PE3YyJIbTAaTOM HpPOBEpPKU NOJIMHHOCTH Oll, mpousBeneHHON NpPOrpaMMHBIMU CpEa-
ctBamu ABC, ¢ ucnonb3oBanueM kitoueil mpoBepku JIl, 3aperucTpupoBaHHBIX B YCTaHOBJICH-
HoM [IpaBuiiamu mopsiake. Pe3ynbraTel IpOBEpKU MOUIMHHOCTH (PUKCUPYIOTCS C HCIIOJIb30Ba-
HUEeM porpaMMHbIx cpeactB ABC.

4.6. Ecmm Cuctrema JIBO comepkut B cebe npyroi BioxeHHBbIH DJ] (Hampumep, MUCBMO, CO-
3nanHoe cpeactBamu Cucrems! JIBO, conepxuT B cebe NMPUKPEIIICHHbIH CKAHUPOBAHHBINA JTOKY-
MenT Knuenra), To D11 Knuenra, npoctaBnenHas Ha nepBoMm DJI, cuuTaeTcs MPOCTABICHHON U
Ha JIpyrou BIOKEHHBIN D/

10
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5. COIrMALLEHUST CTOPOH

5.1. CTOpOHBI IPU3HAIOT, UTO:
5.1.1. Ucnonws3yemsrit B Cucreme /IO mexanusm AyTeHTH(UKAIMK SBISETCS TOCTATOYHON Me-
POI 3aIUTHI OT JOCTYIA TPEThHX Jinil K nH(popmanuu o Cueram Knuenra.
5.1.2. Ucnons3oBanue JII sBusercs nocrarouHoi mepoi noarsepxkaeHus [logmuuuoctu nu AB-
ToperBa D/1.
5.1.4. Ucnonp3oBanue IP-punbTpanmm SBIseTCS AOMOTHUTEIHPHOW MEPOM 3alIUTHI IPU UJICHTH-
¢dukanuu Knuenra.
5.1.5. Puck HenpaBoMepHoro ucnosib3oBanusi DIl Knuenra tperbumu nunamu HeceT KiueHTt.
Knuenr 3asBnsier o npusHanuu [1oaTMHHOCTH M HaANeKAIIETO MOJMUCAHUS BCEX JTOKYMEHTOB,
3aBepeHHbIX DI, moka opunuansHo He OyAeT 00BsABICHO 0 KoMIpomeTaruu Jl1.
5.1.6. KuneHT 3asBiseT 0 NPU3HAHUU MOUIMHHOCTU U HaJyiexamiero noanucanus JI1 Bcex go-
KYMEHTOB, HarpasisieMblx Kinuentom B bank nocpeactsom Cucrems! /IBO, Bkitouas BIOXKEH-
Hbie DJ1 B cooTBeTcTBHE € MyHKTOM 4.6 [IpaBui.
5.2. CTOpOHBI NMPU3HAIOT, YTO MPHU MPOU3BOJILHOM M3MeHeHuu J/I, 3aBepennoro OII, nenoct-
HocTh D/] Hapymaercs, To ecth nposepka D11 naeT orpunarenbHbIii pe3ysbTar.
5.3. Croponsl npusHatot, uro noanaenka DI Kinuenra, To ectb cozmanue I[lommuunoin DI ot
umenu Kinenra, HeBo3MokHa 0e3 3HaHUS UACHTU(UKAIMOHHBIX KOJIOB, JJOTHHA, TAPOJIeH, 1M03-
BoJIsTfoIMX (hopmupoBath 11 orpeaesieHHbIM JTUIIOM.
5.4. Croponsl npuzHaoT, yto I/, 3aBepeHHbie DI, ropuaInyecKkn SKBUBAJIIEHTHBI COOTBETCTBY-
IOIUM JIOKYMEHTaM Ha OyMa)KHOM HOcHTele, 0OPMIICHHBIM B YCTAHOBICHHOM TIOPSIKE (MMe-
IOIUM HEOOXOAMMBbIE TIOJIUCH U OTTHCK MedyaTH), 00JIa1al0T IPUINYECKOd CUIIONH U TOATBEP-
KJAI0T HaJIMYMe MPaBOBBIX OTHOLIEHHH Mexay Ctoponamu. O/ 6e3 DIl He umeroT ropuaude-
CKO# cuiibl, BaHKOM He paccMaTpUBAIOTCS U HE UCTIOTHSIOTCS.
5.5. Cropownsl npusHaroT, uyto D/ ¢ OII, co3naBaembie B Cucteme [IBO, sBisitoTcs gOKa3aTenb-
HBIM MaTEpHaJIOM JJIsl PEIIeHHUs CIIOPHBIX BOIIPOCOB B COOTBETCTBUU C pazaenom 9 [Ipasun. D/,
He umetromue D11, mpu HaTUYMKU CIIOPHBIX BOIPOCOB, HE SBJISIOTCS JOKA3aTEIbHBIM MaTEPUATIOM.
5.6. CTopoHBI IPU3HAIOT B KayeCcTBE €AMHON IKalbl BpemMeHH mpu padote ¢ Cuctemoit JJbO
MOCKOBCKOE€ IOsicCHOE BpeMsi. KOHTpOJIbHBIM sIBJISIETCS BpeMsl cUcTeMHBIX yacoB ABC.
5.7. baHK MMeeT MpaBO OCYIIECTBIIATh B PEXKUME pealbHOr0 BpeMeHu aHaiu3 D/ Ha mpeamer
BBIsIBJICHUS D/] ¢ mpu3HakaMu HECAHKIIMOHWPOBAHHBIX OINEpaIMi WM C MPU3HAKAMU PUCKOBBIX
orepanuil 1 TpeInpUHUMATh TI0 COOCTBEHHOMY YCMOTPEHUIO JCHCTBUS, HANIpaBIEHHbIC HA MHU-
HUMM3AIMIO TIOCJIEICTBUI COBEPIEHUS HECAHKIIMOHUPOBAHHBIX OIEpaIluii WM Omeparui mo-
BBIIIIEHHOT'O PUCKa.
5.7.1. D] ¢ mpu3HaAKaMH HECAHKIIMOHUPOBAHHBIX Orepaiui, 3To 3/, COOTBETCTBYIOIIUN OHO-
My WJIU HECKOJIbKUM TpU3HAKaM OCYIIECTBJICHHS MEPEBOJIOB JIEHEKHBIX CPEACTB 0e3 coriacus
Knuenta, ycranoBnenHsiM bankom Poccun u pasmenieHHbIM Ha €ro o(hULiMaIbHOM CaiiTe B CETU
Wurepuert mo anpecy: https://cbr.ru/.
5.7.2. D]1 ¢ nmpu3HaKaMH PUCKOBBIX omepanuii, 3T0 3], COOTBETCTBYIOIINI OJHOMY WA HE-
CKOJIbKUM TpH3HAKaM MOIICHHUYECKHUX Omepaiuii, 3apuKCUpOBaHHBIM B aHATUTUYECKOUN CHCTe-
Me baHka, 3a UCKITFOUeHHEM MPU3HAKOB HECAHKIIMOHUPOBAHHBIX OIEPaIIUiA.
5.7.3. Tlon nevictBusimu banka, HanpaBIE€HHBIMU Ha MUHUMU3ALMIO MOCIEACTBUI COBEPILICHUS
HECAaHKITMOHUPOBAHHBIX OMEpPallNid WIJIM OMEpalliid MOBBIIIEHHOTO PUCKA TMTOHUMAIOTCS CIEIYIO-
1I1e BO3MOXKHBIE IEHCTBHUS:

e nepeBoa /] B craryc «OTKIOHEHY;

® [IPUOCTAHOBJIEHHE BO3MOKHOCTH oTipaBku DJ[ Kinnenrom B bank ¢ yBenomieHuem, mo-

cpeactBoM CMC-coobuiennit nim [Tym-yBenomnenuit ¢ Homepa tenedona banka,
e OnokupoBka pacceliku Kimmenty moosix CMC-cooOmenuit win [lym-yBegoMineHnid;
e ocymectBienue tenedonroro 3sonka Kmmenty ¢ Homepa tenedona banka mist mon-
TBEp:KJIeHus/onpoBepkenuss Kinuentom ¢akra ornpaBku D/1;
® UHBIE ICUCTBUSL.
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6. IPABA U OBSA3AHHOCTU BAHKA

6.1. bank oOecrieunBaeT rapaHTUpoBaHHyIO nocTynHOCTh Cuctemsl JIBO B cetn MHTEpHET CcO-
riacHo yHKTy 3.1 IIpaBuu B paboune yacel baHka, HCKITI04as TEXHUYECKHUE MTEPEPBIBBL, O KOTO-
PBIX COO0OIIAeTCsl OTACIBHO.

6.2. O/, mOCTYNHUBIIKE JO YCTAHOBIEHHOrO0 B baHke BpeMEHU OKOHYaHMs ONEPALMOHHOTO JIHS,
IPUHUMAIOTCS. K HUCIIOJIHEHUIO B TOT K€ JE€Hb, JOKYMEHTBI, IIOCTYNMBIINE II03KE YKAa3aHHOTO
BpEMEHHU — Ha CIICAYIONTUN pabovmii 1eHb.

6.2.1. /1, KOTOpBIE MOTYT OBITH MPUHATHI, IPOBEPEHBI, 00PAOOTaHbI M UCTIOIHEHBI 0€3 MpUBIIe-
YEHMS COTPYAHUKOB baHKa B aBTOMAaTUYECKOM PEXUME, HUCIOJIHAIOTCS HE3aMEUIUTEIBHO.

6.3. Ilpu nonyuennn O/] bank npousBogut nposepky noanuHHoctu OIl Knuenra, nposepky
IPaBUIBHOCTH 3aIIOJHEHUs PEKBU3UTOB D], IpOBEpKY Ha BO3MOXHOCTh BO3ZHUKHOBEHUs Jie0e-
ToBOro canpao Ha Cuere win Kapre. bank npuHuMaer K UCHOTHEHUIO TOJIbKO D/I, nMeromniue
IIOJIO’KATEIIBHBIN PE3Y/IbTAT BBIIIOJHEHUS BBIIIECYKa3aHHBIX IIPOLENYD.

6.4. bank ob6sa3yetcs no TpeboBanuio Knuenra 6nokupoBats B ABC ydernyro 3anuch Knuenra.
VYka3zaHHast OJJOKMpPOBKa MPOU3BOAUTCA B TeueHue 30 MUHYT ¢ MOMEHTa nojyyeHus ot Knuenra
COOTBETCTBYIOILIETO YBEIOMIICHHUS.

6.5. bank 00s13aH BO300HOBUTH BO3MOKHOCTH paboTel KimmenTta B Cucremsl JIBO, pa3dmokupo-
BaB B ABC yderHy!o 3anuch Knnenra, ToJbKo Ipy nocTymiaeHud ot KilmeHnra cooTBETCTBYIOLIE-
ro 3assieHus (mo ¢opme Ilpumoxenust Ne 3 x IlpaBuiam), 3aBepeHHOr0 COOCTBEHHOPYYHOM
noxanucero Kimenra.

6.6. bank 00s13aH xpanuTh npuHATeIe OT KinenTa nanueie ¢ JI1 B Teuenue 5 (msTu) jeT.

6.7. Ilpn napymenun Kimenrom nopsaka ucnons3zoBanus Cucremel /JIbO B cooTBeTCTBUM C
[TpaBunaMu n/wnm ycloBHiA OTOBOpa OAaHKOBCKOTO cueTa baHk mMmeeT mpaBo 1o cBOeil HHHUIIKA-
THUBE NIPUOCTAHOBUTH WM NPEKpaTUTh ucnoaszoBanue Kmmnenrom Cucrems IO, B Tom uucie
OrpaHn4uTh PyHKIHOHATHHOCTH Cructemsl JJBO n He mpuHUMaTh K ucnonHeHuto D/

6.8. IIpu HanMuuM MOAO3pEHUH O KOMIPOMETAlMH y4eTHOW 3anucu KimeHrta mwin HenpaBuiib-
HOM HX HUCIIOJIb30BaHUM baHK nMmeet mpaBo 3arpeboBarh oT Kinrenta oQpopMIIeHHBII B yCTaHOB-
JIEHHOM IOpsKE JOKYMEHT Ha OyMa)KHOM HOCHUTEJIE U IPUOCTAaHOBUTH MCTIONHEHUS D/I.

6.9. B ciyuasix, ykazanHbiX B 1.1 6.7 u 6.8 IlpaBun, bank B neHp O6iokupoBaHus (IPUOCTaHOB-
neHus win npekpamenus nocryna Kimenrta k Cucreme /1BO) npenocrasisier Kinenty nndop-
MaIuio 0 OJOKUPOBaHUH (TIPUOCTAHOBICHUY WJIH TIpEKpalieHin) ucnonb3oBanus Cucrems IO
C yKa3aHHEeM MPUYUHBI TAKOTO OJOKUPOBaHHMs (IPHOCTAHOBICHHUS MM MPEKPAIICHHS).

6.9.1. Yka3annas ua@opmanus rnpeaocranisercsi bankom:

e tenedoHorpammoit o Tenedony +7(495) 109-00-14 B paGouee Bpems banka;
0o0BsIBJICHHEM IIpH MONbITKEe aBTopu3anuu Knuenra B untepdeiice Cucremsr J150;
nomnonHutenbHo CMC-coobieHnemM uim cooOIeHHEM 3JIEKTPOHHOM NMOYTHI MO PEKBU3H-
taM KnueHTta B aBTOMaTU3MPOBAHHOM U KPYIJIOCYTOUYHOM peKuMe (MpU HAIMYUU COTJIa-
cus Knuenra).

6.10. bank nMeeT mpaBo Ha BHECEHWE M3MEHEHH B IporpaMMHoe obecriedenne Crucremsl 15O
10 COOCTBEHHOMY YCMOTPEHUIO U 0€3 MpeBapUTEIbHOIO YBEIOMIICHHUS.

6.11. bank uMeeT IpaBoO Ha BHeceHUE M3MeHeHuH B [IpaBuia B ofHOCTOpOHHEM mopsiike. HoBast
penakuus [IpaBun Betynaet B eficTBre yepe3 7 (CeMb) KaJleHJapHBIX JHEH MOocie yBeJOMIICHUS
Kimenra B nopsiake, ycranoBiieHHOM [IpaBunamu.

6.12. JIns cHIKeHUs pUCKa XMIEHUS JIEHeKHBIX cpeicTB KineHTta B pe3ysbraTe HECAaHKIIMOH U-
poBanHoro Kimmenrom nocrymna k Cucreme JIbO Tpetbux sni bank nmeet npaBo yCTaHAaBIMUBATH
OTpaHUYEHHUSI HA CYyMMY OIl€palliy W/WIM COBOKYITHOCTH ONEpalMid 3a ONpe/eleHHbIH MepHoa
Bpemenu. [Ipu nepBom noakmouennn Knuenra k Cucreme /IO eMy ycTaHaBIuMBarOTCS OrpaHu-
YyeHus, puBeieHHbIe B Tapudax.

6.12.1. KinueHT MOXeT M3MEHUTh yKa3aHHbIEe OTPAHWYCHHS B COOTBETCTBHH C ITYHKTOM 8.14
IIpaBui.
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7. UHO®OPMUPOBAHWE KITMEHTA O COBEPLLUEHHbBIX ONEPALUNAX

7.1. bank undopmupyer Kimenra o coBepuieHn# KaxJ 01 onepanuu u/unu oopadorke I/1 ¢ nc-
nonb3oBanueM Cuctemsl JIBO nyrem HanpaBineHus: KiineHTy COOTBETCTBYIOLIETO yBEIOMIICHUS
OJIHUM WJTH HECKOJIbKUMH YKa3aHHBIMU HUKE CITIOCOOAMH.

7.1.1. Ilytem usmeHnenus craryca ero I/ B pexume peaibHOro BpeMeHu. Bo3MOKHBI clienyo-
1€ OCHOBHBIE BUJIBI cTaTycoB «JlocTaBieH B bank», «Mcnonneny», «Bo3Bpaiien», «OTKIOHEH)
u apyrue. KnueHt cornacen ¢ teM, 4yto npucBoenue craryca «Mcnonnen» B Cucreme JIbO sB-
asieTcs HaJuiekamumM yBeaomienruem bankom Kinenra o coepiiennn bankom cooTBETCTBYIO-
et Oneparuu o Cuery.

7.1.2. IlyreM npenocrabieHus KiveHTy BO3MOXHOCTU MOJYYUTh B PEKUME PEaIbHOTO BPEMEHU
uHpopManuu 00 ocTaTKe JeHEKHBIX cpeacTB Ha Cuere uim Kapre, a Taxke o mociaeIHUX ore-
pauusix no Cuetry win Kapre.

7.1.3. Ilyrem mpenocraBnenus KineHTy BO3MOXXKHOCTH C(HOPMHUPOBATH B PEKUME PEATBHOTO
BpeMeHH BBITHUCKY 1Mo CueTy, BEIOpaHHOrO (popmara, MOCPEICTBOM ClielnaIbHO chOPMUPOBAH-
HOTO 3anpoca B Cucreme JIBO.

7.1.4. Ilyrem npenocraBnenus: KiueHTy BO3MOKHOCTH B mepuoa padboTsl baHka moiay4uTh BbI-
nucky o Cuety unu Kapre Ha 6yMa)kHOM HOCHUTEJIE MPHU €ro JUYHOM oOpaiennu B bank.

7.1.5. Ilyrem npenocrapiienus KiineHTy BO3MOKHOCTH MOJIYYUTh B PEXKUME PEATbHOTO BpEMEHHU
o Teneony +7 (495) 109-00-14 B pabouee Bpemsi banka uHpopMalno 00 OCTaTKe JCHEKHBIX
cpenctB Ha Cuere wiu Kapte u mocieqHux onepamnusx, Npu yCIOBHH OJHO3HAYHOU HAEHTU(U-
kauuu Knuenra.

7.2. YBenomiuenue o6 omepanusix, copepuieHHbIX no Cuery wian Kapre ¢ ucnons3oBanueM Cu-
ctembl JIBO, ciocobom, ykazanubsiM B 1. 1. 7.1 [IpaBui, ocymectisiercst 6e3 B3uManusi bankom
KOMHCCHOHHOTI'O BO3HArpakI€HUSI.

7.3. YBenomiieHHe 0 COBEPILIECHHOI orepanuu ¢ ucronb3oBanueM Cucremsl JIbO cuutaercs no-
nydyeHHbiM Kimentom B MmomeHT aocryna Knuenra k Cucreme JIBO, 3adukcrupoBaHHOTO Mpo-
rpaMMHBIM oOecrieueHueM banka.

7.4. Bank Qukcupyer Hanpasisemble KilneHTy yBeqOMIICHHSI U XPaHUT UX B TeueHue 3 (Tpex)
JeT.

2 HoctymnHo Tonbko B IHTEpHET-0aHKe
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8. TIPABA U OBS5I3AHHOCTU KITMEHTA

8.1. Knnent o6s13aH obecrieunBaTh COXPaHHOCTb, 0€30MACHOCTh M LIEIOCTHOCTH MPOrPaMMHOTO
komiuiekca Cucremsl J1BO, a B ciryyae mpekpalleHusl HCIOIb30BAHUS YAAJIUTh YCTaHOBJIEHHOE,
Ha €ro KOMITbIOTEPax MM MOOWJIBHBIX YCTPOMCTBAX, MPOrpaMMHOE 0OecrieueHHe.

8.2. KineHT He no3zHee cienyouero pabodero AHs ¢ MOMEHTa OOHapyXeHus 00513aH coo0I1aTh
baHKy 0 BO3HUKHOBEHHUU CIEAYIOUIUX CUTYaLW:

" HECAHKIIMOHMPOBAHHOIO JOCTYIIA WJIH MONBITKU Takoro pocryna k Cucreme 1bO;

= comepmeHus ¢ momomsio Cucremsl JIBO mnatexa 6e3 cornacust Kimuenra;

* poTepd (B TOM YHUCIIE KPAaTKOBPEMEHHOW) KOHTPOJIS HaJ TEXHUUYECKUM CPEICTBOM (MO-
OunbHBIN TenedoH, HOyTOYK, KOMITBIOTEp, IUIAHIIET U T.II.), C KOTOpBIM cBsizaH Homep
MOOWIBHOTO TeNe(oHa;

= komnpomeranuu Jloruna u Ilapons k Cucreme J1bO;

" OTKa3a MOATBEP)KIAECHUs IporpamMmoil nmposepku D11 npuHUMaeMOro UM MOANUCHIBAEMO-
ro B Cucteme J1bO;

" BO3HUKHOBEHUS OLIMOKHU IPU COBEPLICHUU HJIEKTPOHHBIX IIATEXKEH.

= genpuxona CMC-coobmenuii unu [lymi-yBegomiienuit,

" HEKOppeKTHOM onaHopa3zoBoMm Ilapone (kome) B CMC-coobmennn wunu B Ilym-
YBEJIOMJICHHH.

8.2.1. Ilox «ommoOKoii» NOHUMaETCs:

" HECAHKIIMOHMPOBAHHBIN 3JIEKTPOHHBIN MepeBo/] (epeaaya) CpeacTs (IU1aTexa);

" HEBEPHBIN JIEKTPOHHBIN IIEPEBOA CPEACTB co cuera Kinenra,

* OmUOKY B KOMIIBIOTEPHBIX MJIM OyMa)KHBIX pacueTax, BBIIOJIHIEMbIX baHKOM B CBS3HU C
AJIEKTPOHHBIM TIEPEBOJIOM CPE/ICTB;

" HeNpaBWJIbHOE yKa3aHHE CYMMBI [IEPEBO/Ia B BHIITUCKE 110 CUETY.

8.2.2. Ykazannoe B myHkTe 8.2 [IpaBun coobmenune banky Oyaer cauTarbest HaUIeKaIuM 00pa-
30M HaIlpaBJIEHHbIM, eclid KIIMeHT OCyIIecTBUT cieaytouue qecTBus:

* peszamemuTenbHO Onokupyer Cucremy JIBO no tenedony +7(495) 109-00-14,

* HanpaBuT B baHk He mo3aHee AHSA, CIEAYIOIIEro 3a JHEM COBEpLICHMs IulaTexa 0e3 co-
rinacust KimenTa, 3asBiieHHe O Hecorjiacuu ¢ omepanuei (o ¢gopme, ycTaHOBICHHOH B
banke) ogHUM U3 ClIeAYIOMNX CITOCOOO0B:

* Ha OymaxkHoMm Hocutene 1o ¢akcy +7 (499) 242-82-19 unu 37MeKTPOHHOM MOYTE
bank@moscombank.ru ¢ mocneayronmmM nperocTaBIeHHeM OpUTHHaIa JOKYMEH-
Ta;
* Ha OymaxkHOM Hocutese B opuc banka no pabouum ausMm B pabouee Bpems ban-

ka. Anpec banka ykazan Ha Caiite.
8.3. KnmueHT 00s13aH XpaHUTh B CEKpeTe M He IepeaaBaTh TpeTbuM iuuam Jlorun, [lapons u ox-
HopazoBsie [Tapomu (koaer) CMC-cooOmenuii u [lymi-yBeqomineHui.
8.4. KineHT 00s3aH OrpaHUYMTh TOCTYI TPETHUX JIUI K CBOEMY YCTPOMCTBY, C KOTOPBIM CBSI3aH
Homep moOunbHOTO Tenedona, Ha kotopbiit Cuctema JIbO HanpasisieT ogHopasosblie [laponu.
8.5. Knmnenrt o6s3aH obecnieunTh XpaHeHue D] B TeueHHE CPOKOB, YCTAHOBJICHHBIX 3aKOHOMA-
TenbcTBOM Poccuiickoit @enepanuu. JlokymenTsl, noanucanusie D11, mpakTuueckas HeoOX0u-
MOCTh B KOTOPBIX OTIaja M yCTAaHOBJIEHHbIE CPOKU XPAaHEHHS KOTOPBIX MCTEKIU, MOTYT OBITh
YHAYTOXCHBI.
8.6. KnnenT 06s13an crenepupoBaTh HOBBIN [1apons npu Kommpomeranuu ITaposs.
8.7. KimeHnt 00s3aH 0OHOBIATH mporpamMmHoe obecniedeHue Cuctembl JIbO mo TpeGoBaHuUIO
banka c¢ Caiita uiaM 1Mo NpeAsIOKEHUIO OQHUIMATBHBIX HHTEPHET-Mara3uHoB (PEerno3UTOpPHUEB)
AppStore i Google Play .
8.8. KiimeHT umMeeT mnpaBo JAOCPOYHO MPEKPATUTh ACUCTBUE CBOCH YUETHOH 3alUCH U MOTpedo-
BaTh OT baHka OJIOKMPOBATH CBOIO YUYETHYIO 3aliCh, 0hopMuUB yBemomiieHue 1o ¢popme Ipuio-
xenus Ne 2 k [IpaBunam.
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8.9. Kiiment umeer npaso, no3BoHuB 1o teiedony +7 (495) 109-00-14 B bank, BpemeHHO 06110-
KupoBaTh cBor paboty B Cucreme JIBO. Takas ycTHas OJIOKHMPOBKA JOJDKHA COMPOBOXKIAATHCS
Ipe0CTaBIeHNEeM MUCbMEHHOT0 yBenomieHus (1o ¢popme [punoxxenus Ne 2 x [IpaBunam).
8.9.1. Takas GJIOKMpPOBKA BO3MOXHA TOJBKO IMPHU YCIOBHUU OJHO3HAYHOW uacHTUUKaruu Knu-
€HTa.

8.10. KnuenTt umeer mpaBo Bo300HOBUTH cBOIO paboTy B Cucteme /IBO, koropas panee Oblia
3a0JIOKMpOBaHa 10 €ro MHUIKATHBE, MpeacTaBuB B bank 3asBienue Ha BO30OHOBICHUE JHCTaH-
IIMOHHOTO OaHKOBCKOTro o0cyxkuBanus (1o ¢popme [Ipunoxenns Ne 5 k [IpaBuiam).

8.11. Knuent umeer mpaBo mnpezactaBuTh B bank 3asBienue Ha IP-guaptpamuio (mo dopme
[Tpunoxenus Ne 3 k [IpaBuiam) u BOCIIOIb30BaThCsI COOTBETCTBYIOIICH YCITYTOM.

8.12. KnneHT 0053aH BHUMATEIbHO O3HAKOMMTHCS M BBIMONHATH TpeOoBaHusT VHCTpyKIMHU 110
obecrieuenuro nHbopmarmonHon 6ezonacHoctu B Cucreme /IBO (IIpunoxxenne Ne 4 k IlpaBu-
am).

8.13. KimeHT 00s13aH IpUMEHSATh OJWH M3 CIIOCOOOB MojyueHus oT baHka yBeqoMIIeHHH O CO-
BepiIeHHbIX oneparusax. O0s3anHocTH Knmenta OyayT cUMTaThCcsl HAAJEKAIIUM 00pa3oM BbI-
MOJIHEHHBIMHU, €CJIM OH HE MO3/HEe JHS COBEPIICHUS ONepaly BOCIOIb30BAIICA OAHUM U3 CIIO-
co0OB JI0CTaBKU yBEIOMJIEHUH, yKa3aHHBIX B paszzaeine 7 [Ipasui.

8.14. KiineHT uMeeT nmpaBo U3MEHUTh OTPaHHUYEHUS, KOTOpbIe ycTaHaBIUBaeT baHk nms cHuKe-
HUS PUCKA XMILEHUS JEHEKHbIX cpecTB KiMeHTa nyTreM HECAaHKIIMOHUPOBAHHOI'O JIOCTYIIA Tpe-
ThUX JUI K cueTam Knwuenra, muuno nonaB B bank 3asBnenue no ¢opme IIpunoxenus Ne 7 k
IIpaBunam.

8.15. Knuenr obszyercs obecneunTs Hanuuue B banke xoHTtakTHOW uMHpopMmanuu o Homepe
MOOWIBHOTO TenedoHa, HeOOXOAUMON I HANPaBJICHUS YBEIOMIICHH O COBEPIICHHH OTepa-
nuit ucnons3oBanueM Cuctemsl J[BO cnocobamu, ykazanHeiMu B pasnene 7 IlpaBwi, u mop-
JIep’KUBATh UX B aKTYaJIbHOM COCTOSIHWH, €CIIM YKa3aHHBINA CIoco0 yBenoMieHus BeiOpaH Kiu-
€HTOM.

8.16. B cimyuae nsmenenust Homepa MmoOuibpHOTO Tenedona, mpeaocraBieHHoro B bank st mo-
nyyenus Knuentom yBenomiienuid 06 Omnepanusix, coBepuieHHbIX no Cuery wnu Kapte ¢ uc-
nosib3oBanueM Cucremsl JIbO, KnueHT o0si3aH CBOEBpEMEHHO IPEJICTaBUTh B baHK M3MEHEH-
HYI0 UH(OpMaIHIO.

8.16.1. Usmenenue undopmanuu o Homepe MoOunbHOro TenedoHa Npou3BOAUTCS IMyTEM MOJa-
4y B baHK MUCbMEHHOTO 3asBJIE€HUs Ha OyMaXXHOM Hocutese B opuc banka u/uimm B 31€KTpOH-
HoM Buje o Cucreme J1bO.

8.16.2. Jlo momeHTa mipenoctabienus Kinnenrom B baHk n3MeHeHM KOHTaKTHOW MHGOpMaIUu
CrocoO0OM, yKa3aHHBIM B HacTOAIIEM MyHKTe, KiueHT npuHuMaeT Ha ce0s pUCKH, CBS3aHHBIE C
HenpejacTaBieHueM banky nHpopmanyuu 006 U3MEHEHHMH HOMepa MOOMIIBHOTO TenedoHa W/uiau
azpeca IEKTPOHHOU MOYTHI.

8.17. KnueHT caMOCTOSTENIbHO M 3a CBOM cueT o0ecrneunBaeT U OIUIadyMBaeT TEXHUYECKHUE, MPo-
rpaMMHblE M KOMMYHMKAI[MOHHBIE DPECYpChl, HEOOXOAUMBbIE ISl OpraHU3alUd MOJIyYeHUs

HaIlpaBJISICMbIX bankom YBC,ZLOMJ'ICHI/Iﬁ O COBCPUICHUHA Onepaunﬁ C UCITIOJIB30BAHHUEM CI/ICTCMBI
TIBO.
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9. MPEABSB/IEHUE NMPETEH3UA N UX PACCMOTPEHUE

9.1. B cnyuae Hecornacus co criucanueM co Cuera wnu KapTel Kakoi-mudo CyMMBI J€HEXHBIX
cpenctB Knuent o6s3an HanpaBuTh B bank [Iperensuto B Teuenue 10 (mecsatu) pabouux IHEH
CO JTHSl COBEpIIEHHUS CIIOPHOM onepaluy, IPUI0KUB K HEH JTOKYMEHTHI, IOATBEPKAAIOIINE CO-
BEpUICHUE OINEpalUM CHHCAHUS OCHapUBAaEMOl CyMMbl JEHEXHBIX cpeAcTB. IIpu orcyrcTBUHM
oOpaiuenust Knuenra B baHk B Cpok, ykazaHHBIN B HACTOALIEM ITYHKTE, Ollepaliysl, COBEPIIECHHAs
no Cuery unu Kapre ¢ ucnonb3oBanrem Cuctembl JIbO, cuntaerca nmoarsepxkaeHHo Kinen-
TOM.

9.2. bank paccmarpuBaet I[Ipetensuro u npenocrasiser orBeT Kinuenty B Teuenue 30 (Tpuama-
TH) KaJICHIApHBIX AHEH co s nonyueHus [Iperensuu, a Takxe He 6onee 60 (ecTuaecsTn) Ka-
JEHJApHBIX HEW co AHA moiydeHus [IpeTeH3um B ciiyyae OCYIIECTBIEHUS TPAHCTPAHUYHOTO
IepeBOJia IEHEKHBIX CPECTB.

9.3. bank Bnpase 3anpocuth y KieHTa npegocraBiieHHe JOMOJHUTEIbHBIX JOKYMEHTOB U UH-
dopmanuu, HEOOXOIUMOHN JUIsI BCECTOPOHHETO paccMoTpeHus llpeTeH3un, B TOM 4YuCIe JOKY-
MEHTBI, TOATBEpKatolue oOpamienue Kinuenta B mpaBooxpaHHUTeNbHbIE Oopranbl Poccuiickoi
®denepauuu.

9.3.1. Knuent o0s3aH 1o 3anpocy banka npeacTaBuTh JOKYMEHTBI, KOTOpbIe He00X0auMbl baH-

KY JUIsl BCECTOPOHHErO paccmotpenust [Iperensun.

9.3.2. B ciiyuae HenpenocraBieHus B baHk HEOOXOUMBIX JTOKYMEHTOB B TeueHue 7 (ceMu) Ka-
JeHJAapHbIX THEH ¢ MoMeHTa 3anpoca bankom y Knmnenrta Henocraromux 1okymeHToB bank co-
CTaBJISIET MOTHBHPOBAHHBI OTBET O HEBO3MOYKHOCTU OIPOTECTOBAHMSI ONEpAlMU H3-3a HEJIO-
CTATOYHOCTH MPENOCTABICHHBIX KIMEHTOM JOKYMEHTOB IYTEM HAIlpaBJ€HUS MUCBMEHHOI'O
yBenomiieHus: Kitmenry.

9.4. Ecnu B xozne paccmotpenus [Iperensun Knuenra y banka no o0beKTUBHBIM IPUUKUHAM BO3-
HUKAIOT CJIOKHOCTHU B pacciieZlOBAaHUU 00CTOSTENILCTB, B TOM UMCIIE CBSI3aHHBIE ¢ 3arpocoM ban-
KOM HEOOXOJUMBIX TOKYMEHTOB, TO CPOK €€ pacCMOTPEHUSI MOKET ObITh YBENTUYEH, HO HE OoJiee
yeM Ha 30 (Tpuauarh) KajJeHAapHbIX JHEH.

9.5. o pesynbraraM pacciefoBanus baHk MpUHUMAET pelIeHHe O BO3MEIIEHUN/0TKa3e B BO3-
MEIIEHUH OCIIapuBaeMOi CyMMBbI omepaluu, copepuieHHo no Cuety unu Kapre ¢ ucnosnbs3oBa-
aueM Cuctemsl JJBO.

9.6. B ciyuae nmpunsatus bankom pemieHus o Bo3memieHun KimeHTy ocnapuBaeMoil CyMMBI,
bank nepeuncnsger ocnapuBaemyro cyMmy onepaunu Ha Cuet wnn Kapry Kiinenra B Teuenue 3
(Tpex) pabouux JHEH ¢ JaThl MPUHATHS TAKOTO pellieHus. B cnydae npunsThs baHkoMm pereHust
00 0TKa3e B BO3MEIICHNU CyMMBI onepannu bank Hanpasiser KiueHTy nucbMeHHOE yBeaoMIIe-
HUE ¢ 000CHOBaHHEM OTKa3a €My B BO3MEILIEHUU JIEHEKHBIX CPEACTB 110 CIIOPHON ONepariu.

9.7. Eciin CTOpOHBI HE CMOTYT YPEryJIupOBaTh BO3HUKILIUE PA3HOTJIACHS B IPETEH3MOHHOM I10-
psaKe, criop nepenaercss B cyAeOHble MHCTaHIMKM ropojia MOCKBBI B 3aBUCUMOCTH OT CyMMBbI
TpeOOBaHUs, YCTAHOBJIEHHON 3aKOHOIaTeNILCTBOM: MHpOBOMY cybe cyaeOHoro yuactka Ne 366
paiiona XaMOBHUKH ropoaa MoCKBBbI (MJIM MHOTO CyA€0HOr0 y4yacTKa, K TEpPUTOPUATILHON MO I~
CYIHOCTH KOTOpOTro OyAeT oTHOCUThCs aapec mecta HaxoxaeHus AO «MOCKOMBAHK»: r.
Mocksa, yi. 1-s1 @pyH3eHCKas, 1. 5) Wi B XaMOBHUYECKHUN palOHHBIN Cy/ ropojia MOCKBBHI.
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10. PASMEP U INOPSIJOK OIlJIATbI YCJ1YI BAHKA

10.1. Knuent o0s13aH oruraunBaTh yclyru banka mo npenocrasinenuto gocryna k Cucreme 15O
B cootBeTcTBUE ¢ Tapudamu banka.

10.2. B cny4ae HeOIu1aThl WIIM HETIOJIHOM OoIiaTel yciayr banka B TeueHue 2 (IByX) HEIeNb ¢ MO-
MeHTa, ycraHoBieHHoro Tapudamu, bank Hampasmser KinueHTy yBenomiieHHE MOCPEICTBOM
Cucrembl JIBO u npekpamaer npenoctaBisith KinueHTy ycnyr ¢ ucnosib3oBaHueM CHCTEMBI
ABO.

10.3. Ycuyru, ykazannsie B mynkte 10.1 IlpaBun, moanexar oruiate myTeM crucaHus bankom
JEHEeXHbIX cpeacTs ¢ aodoro Cuera ninu Kaptel Knuenra, otkpsiToro B banke, B nmopsake 3apa-
Hee naHHoro akuenra. [Ipucoenunssace k IlpaBunam, KinueHt 3apanee naer banky akuenrt npu
HEJIOCTaTOYHOCTH JeHekHbIX cpeacTB Ha Cuere wim Kaprte B Bamore Poccuiickoit ®denepa-
mun/unu npu orcyrcTBur Cuera wim Kaprter B Bamote Poccuiickoit @enepanuu crucarb fe-
HEXHbIE CPEJICTBA B MOramieHue 3aaopkeHHocTy nepes bankom ¢ moboro Cuera minn Kaptel B
MHOCTPAHHOW BAJNIOTE U NopydaeTr baHky npousBecTH 3a cueT KilmeHTa KOHBEPTALUIO BatOTHI,
Haxondmerca Ha Cuere nnu Kaprte, mo Kypcy u Ha yCIIOBUSIX, YCTaHOBJIEHHbBIX baHkoM 11 co-
BEpILIEHUSI KOHBEPCUOHHBIX OIEpalvii Ha AaTy TaKOro CIHUCaHUS.
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11. OBA3ATEJIbCTBA U OTBETCTBEHHOCTb CTOPOH

11.1. 3a HEHCIIOIHEHNE WIIH HEHAJUIekKAIIee NCIIOJIHEHUE TTpeycMOTpeHHbIX [IpaBunamu o0s13a-
TenbcTB CTOPOHBI HECYT OTBETCTBEHHOCTbH, MPEAYCMOTPEHHYIO 3aKOHOJATeNbCTBOM Poccuii-
ckor Penepanyu, 3a UCKIOUYECHUEM BO3MELICHUS YITYLIEHHON BBITOJBI.

11.2. Ilpu pactropkeruu JoroBopa CTOpOHBI HECYT OTBETCTBEHHOCTH 10 BceMm DJI ¢ DI, chop-
MHUPOBaHHBIM ¢ oMoIibio Cuctemsl JJBO, 10 MOMEHTa TaKOTro pacTOp KeHUSI.

11.3. bank He HECET OTBETCTBEHHOCTH 3a yiiepO, MpuYrMHeHHbI KiueHTy B pe3ysbTare UCIOb-
30BaHUA TPETHbUMHU JHLIaMU yueTHoM 3anucu Kimenta, OI1, onHopasosbix [laponeil.

11.4. bank He HeceT OTBETCTBEHHOCTH 3a COOU B pabOTE JTUHUN CBSI3HM M TIPOBANUICPOB, TEXHUYE-
CKUX CpEJCTB, MPOTPAaMMHOTO OOecledyeHus, MOBIEKIMe s baHka HEBO3MOXXHOCTH Ipeo-
craBnenus nocryna k Cucreme JIbO, otnpaBku CMC-cooOmenuid, [lym-yBenomnenui, a ais
Knurenra HeBO3MOXHOCTH nepenaun D/ B 35ieKTpoHHOU (popMe Uit MOoTydeHHsS HHPOPMAIUH O
COBEpIICHHBIX ONEPALIUAX.

11.5. KniueHT HeceT pUCK yOBITKOB, KOTOPbIE MOT'YT BOZHUKHYTh y HET'O B p€3YJIbTaTe HECAHKIIH-
OHHMPOBAHHOT'O HCIIOJIB30BAHMS €r0 MPOrPaMMHO-TEXHUYECKUX CPEICTB, yueTHoM 3amucu, Ol
oaHopaszoBoro [lapoiis, ¢ yauetom 3akoHogaTenscTBa Poccuiickoi denepannm.

11.6. B cnyuyae Bo3HMKHOBEHUs y KiMeHTa TEXHUYECKUX HEUCIPABHOCTEN MM APYrux o0CTOs-
TEJNbCTB, MPENATCTBYIOMUX Hcnonb3oBanuio D/, KinueHt moxer oOpartutecst B bank ¢ 3asBie-
HUEM O NpEeKpallleHuu MpenocTabieHus /1 Ha onpeaeNeH bl CPoK WK O pacTopkeHuu [loro-
Bopa (1o opme [punoxxenus Ne 2 k [IpaBunam).

11.7. B ciydae BO3HHMKHOBEHHs y baHka TEXHHMUECKMX HEHCIPABHOCTEH HMIIM JPYruX OOCTOs-
TEJNbCTB, MPEMATCTBYIOMINX HcrnoiaHeHuto /], baHk BmpaBe B OJIHOCTOPOHHEM MOPSIIKE OTMe-
HUTh Ha HEONPEEJIEHHBIN CPOK Hcnonb3oBaHue D/,

11.8. CTopoHBI 00SI3yIOTCSI IPU PA3pEUICHUH SKOHOMHUYECKUX U MHBIX CIIOPOB, KOTOPHIE MOTYT
BO3HUKHYTh B CBA3M ¢ Hcnojib3oBaHueM Cucremsl /IbO, npeaocTaBisTh B MUCbMEHHOM BHJIE
CBOM OIIEHKH, JI0Ka3aTeIbCTBA U BHIBOJIBI.

11.9. CropoHbI 0CBOOOKAAIOTCS OT OTBETCTBEHHOCTH 33 HEHCIIOJHEHUE WIIM HEHAJ[IeXkKAaIlee MC-
noJHeHue B3ATHIX Mo [IpaBuiam 00s13aTENbCTB B Cilydae BOZHUKHOBEHUSI OOCTOSTENBCTB HEMpe-
OJI0JINMOM CHJIBI, K KOTOPBIM OTHOCSATCS: CTUXUNHBIE O€ACTBUSI, MT0KAPBI, aBapUU, OTKIIFOUEHUS
AIIEKTPOIHEPI UM, OBPEKICHUE JTUHUNA CBS3M, MaHIEMHUsl, MACCOBbIe OecropsaKy, 3a0acCTOBKH,
BOCHHBIE JIEWCTBUS, MPOTUBONpPABHbIE JEHCTBUS TPETHUX JIMII, BCTYIJICHHE B CHIIY 3aKOHOJa-
TEIbHBIX aKTOB, aKTOB OPTraHOB (heJepaibHBIX WM MECTHBIX OPraHOB BJIACTU U 00s3aTENbHBIX
JUIsL UCTIOJTHEHUS! oAHOM U3 CTOPOH, MPSIMO WJIM KOCBEHHO 3allpellalonnX ykazaHHble B [IpaBu-
JaxX BUABI JESTEIBHOCTH WIN MPENSTCTBYIONIME BBIMOMHEHNI0O CTOPOHAMU CBOUX 00S3aTENbCTB,
eciu CTOpoOHa, OCTpaiaBlas OT UX BIMSHUS, TOBEAET 0 cBeaeHus Apyroil CTOpoHbI U3BECTHE
0 CIIy4HBLIEMCS B BO3MOXHO KOPOTKHMH CPOK MOCJIe BOSHUKHOBEHUS 3TUX OOCTOSTENbCTB.
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12. [TOP51JOK OBECIIEYEHWS BE3OINACHOCTU PABOTbI B
CUCTEME OBO

12.1. Ucnoan3oBanue [lapoas
12.1.1. KnueHT MOXKET caMOCTOATENIbHO U3MEHATh [1aposs myTeM BBITIOTHEHUS TPEAYyCMOTPEH-
Hoit B Cucreme /IO npouenypsl cmens [lapois.
12.1.2. KnueHt o6s3yeTcst obecrieunts xpaneHue nadopmaruu o [laposne cnocobom, nenarommum
[Tapons HETOCTYNHBIM TPETHUM JIMLAM, a TAKXKE HEMEIJICHHO yBeAOMJIITh bank o Kommnpome-
tauuu [lapomns.
12.1.3. Knuent He nomken cooduiars [laponb, uHbIM nniam, corpyanukam banka mo tenedony,
ANIEKTPOHHOU MOoYTe WM UHBIM criocobom. Mcnonb3oBanue Ilaponst gomyckaeTcst TOJIBKO MpU
pabote Knnenra nenocpencrsenno B Cucreme /16O, 6e3 yyactusi coTpyiHUKOB baHka.
12.1.4. C uenpio moBbIIeHUsT HHPOPMAIIMOHHONW 0€30MMaCHOCTH IMPH HUCIIONb30BaHUH CHCTEMBI
JBbO ¢ MOOUIIBHBIX YCTPOMCTB JUIsl BX0Jla B CUCTEMY MOJKET UCIIOJIb30BAThCS MMMH-KOJ, OTIIeda-
TOK Majbla, OMOMETPUYECKHUE JaHHBbIE JIMIA, KOTOpbIE MPUBA3BIBAIOTCS K KOHKPETHOMY MO-
OowibHOMY ycTpoiicTBy Knnenra.
12.1.5. C uenbto MuHuMu3anuu pucka Kiuenra, cBsI3aHHOTO ¢ HECAHKIITMOHUPOBAHHBIM UCIIOJb-
3oBaHueM Cuctemsl JIbO TpeTbUMM JHMLIaMU U TPOTUBOJIEHCTBUS OCYIIECTBICHUIO EPEBOIOB
JIEHEeXKHBIX cpenicTB 0e3 cornacusi Knuenta, bank w/unu KinueHT MOTyT ycTaHaBIUBATh:

e orpaHuueHuss (JIMMUTHI) HA CyMMY OIEpallMd /WU COBOKYIHBIH 00BEM olepanuii 3a

olpezieNIeHHBIN nepuo/, coBepiiaeMbix Kinenrom ¢ ucnonb3oBanuem Cuctemsl JbO;
o |P-punprpanmio, T.e. 3anper Bxoaa B Cucremy JIBO ¢ kakux-nu6o MHTEepHET-aapecoB
(IP-ampecoB), kpoMe ykazaHHBIX KineHTOM.

12.1.5.1. bank ycraHaBiuBaeT, yKa3aHHbIE€ Bblllle orpaHuueHus u IP-gunbrpanuio B TeueHue
Tpex OaHKOBCKUX JHEH ¢ MOMEHTa moiiyueHus bankoMm cooTBeTcTBYyroIIero 3asBienus Kivenrta.
12.2. Homep Mo0uibHOrO TesiegoHa
12.2.1. B xoxe camocTostenbHol peructpauuu B Cucteme /16O, Knuent ykaszsiBaer Homep mo-
OwbHOTO TenedoHa, KOTOPhIA OyneT ucronb3oBarbest Cuctemoit 1O kak:

* ocHoBHOU uaeHtuduxarop Knuenra B Cucreme /[bO;

* ocHOBHOU uaeHtuduxarop Knuenra u nomyuarens miarexa B CBIT;

* pnonyyeHuss CMC-coobuiennii/[1ym-yBegomienuii ¢ onnopazossimu [lapomnsimu;

" IS OJTY4YeHHs] UHOM uHpopMmaiuu oT banka.
12.2.2. KineHt MoxeT n3MeHuTh Homep MoOmibHOro TenedoHa myTeMm npejacraBieHus B baHk
nucbMeHHOro 3asBieHusi 00 m3meHeHnun Homepa moOunmpHOTO TenedoHa, COCTAaBIEHHOTO IO
dopme Ipunoxenus Ne 6 x [IpaBunam.
12.2.3. bank BnpaBe 0e3 0O0BsICHEHUs NMPUYUH OTKazaTh KiueHty B perucrtpaiuu B Cucreme
JBO n/unu B nzmenennn Homepa MoOmiibHOTO TenedoHa.
12.2.4. KnueHT 00s3yeTcss HCKIIOYUTh BO3MOXKHOCTH HCIOJB30BAHUS WHBIMU JIMIIAMU YCTPOWA-
CTBa, TelaeQOoHHBIH HOMep KoToporo siBisercss Homepom mobOuibHOro tenedoHa, a Takxe He-
MeJIEHHO YBeOMJISATh baHk 00 yTpaTe miiv BO3HUKHOBEHUU PUCKA HECAaHKIIMOHMPOBAHHOIO HC-
10JI30BAHUS TAKOTO YCTPONCTBA.
12.3. Ucnoan3oBanue oqgHopa3oBbix IlapoJeit
12.3.1. IlonrBepxxknenue aevicreuii Kinuenra B Cucreme /1bO, npumenenne JI1 ¢ moMompo oa-
HOpa3oBBIX [laponeit ocymecTBiseTcs myTeM mpeaocTaBieHus KiueHTy yHHKaabHOTO mU(po-
BOT'0 K0J1a, Mpou3BoJibHO creHepupoBaHHoro ABC. Knnent coobmaer banky ogHopasossiii I1a-
POJIb TyTE€M BBOJa PUHATOTO YHUKAJIBHOTO IIM(POBOTO KO/AA B MpeJHA3HAYCHHYIO I 3TOM 11e-
m Gopmy Cucremsr J1bO. [locraBka onHopazoBoro Ilapons KinueHTy MOXeT oCyliecTBIsSThCS
CIIEIYIOIIMMHU albTePHATUBHBIMU METO/IaMU:

* CMC-coobmennem Ha Homep MoOuibHOTO TenedoHa;

* [lym-yBenomienue B MobunbHOe npuiiokeHrne Kimenra Ha ero ycTpoicTse.
12.3.2. Cpok aeiictBust ogHopaszosoro Ilapons, npegocraBinenHoro bankom Knuenty, ycranas-
nuBaetcst bankom u ykasbiBaetcst Ha skpaHe Cuctemsl JIBO npu ero renepanuu.
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12.3.3. TIonoXUTENBHBIN pe3ynbTar MpoBepku oaHopasosoro [lapomns o3znauaer, yro Ol Kinen-
Ta MPUHATA.

12.3.4. KnueHt o6s3yercst o0ecneunTh XpaHeHrne oIHOpa3oBbix [laponeit ciocobom, Aenaronmm
UX HEJJOCTYITHBIMU TPETHUM JIULIAM.

12.3.5. KinueHnt He foimkeH coolOmare oaHopa3zoBsie [laponn nHeIM nuiaM, coTpyaHikam banka
1o TeiaeoHy, FIEKTPOHHOM MMoYTe WIM UHBIM criocoOoM. Mcnonb3oBanue onHopaszoBbix [lapo-
Jeit pomyckaercs Toiapko mpu pabore Kimmenra nenocpencreenno B Cucreme JIBO, 6e3 ydactus
coTpynHukoB banka.

12.3.6. bank He HeceT OTBETCTBEHHOCTH 3a yIIepO, BOSHUKIIHMKA BCIEICTBUE HECAHKIIHOHUPO-
BaHHOTO MCIIOJIb30BaHMs TPETHUMHU JIUIIaMH OHOPa30BbIX [laponeit.

12.3.7. bank He HeceT OTBETCTBEHHOCTH 3a Hemoiydenue Kmumenrom CMC-cooOmieHust wim
[Tym-yBenomiienus, coaepskamiero ogHopasonbsiit [1apons, npousomeniee He o suHe banka.
12.3.7.1. Cucrema HIBO undpopmupyer Kmmenta o6 ornpaBke CMC-coobmenus wmu I[lym-
coobmienus. KineHT #MeeT BO3MOXXHOCTH aKTUBHUPOBAaTh MOBTOPHYIO oTnpaBky CMC-
cooOmenus win [lymi-yBeoMieHust B HEOOXOIUMBIX CITyJasiX.

12.3.8. bank 00s13yeTcsi NpUHATH BCE HEOOXOAMMBIC MEPhl OPTAaHU3AIMOHHOTO U TEXHUYECKOTO
XapakTepa Ui obecreueHus pexruMa KOH(PUACHIINATFHOCTH B OTHOILIEHHH OHOPa3oBbIX [lapo-
JIei 10 mepeiayu uxX B CUCTEMY JOCTaBKHU Juid nepenayn Knuenry.

12.4. KonpuaeHuuaaibLHOCTh

12.4.1. bank 00s3yeTcsi MPUHATH MEPHI AJIsl MPEAOTBPAICHNS HECAHKIIMOHUPOBAHHOTO JOCTYIIa
TPEeThUX JHI K KOH(PHICHIHMAIbHON HMH(OpMAIMH, CBI3aHHOW C HCHOJb30BaHHEM CHCTEMBI
JBO, xpaHa u nepenaBas €€ B 3alMIICHHOM BHJIE C HCIOJIb30BAaHUEM 3allMIICHHBIX KaHAIOB
CBSI3H, C UCTIOJIb30BaHNEM CEeTH MHTEPHET U JOKAIbHBIX BEIYUCIUTEIBLHBIX CETEH.

12.4.2. JIroOas uHpOpMAIMA TAaKOrO pojaa MOXKET ObITh MPENOCTaBleHA, MO 3alpocy, TPETbUM
JIMIAM HCKIIFOYUTENIBHO B MOPSAIAKE, YCTAaHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickont Penepa-
[[UH, a TAK)Ke NpU pUBJIedeHUH BaHKOM TpPeThUX JIUI K OKa3aHUI0 ycIyr B pamkax /b0

12.4.3. KnueHT nocTaBJieH B U3BECTHOCTDb U B IIOJHOW MEpE OCO3HAET, UTO Iepeadya KOHUIeH-
nuanbHON mHpopmanuu no cetd MHTepHeT, B HE3aIIUIEHHOM BHUJIE C HCIOJIb30BAaHHUEM HE3a-
MIMIIEHHBIX KaHAJIOB CBSI3H, BJICYET PUCK HECAHKIMOHMPOBAHHOTO JIOCTYMA K TakoW MHQOpMa-
[[UU TPETHUX JIMII.

12.4.4. B cnydae, koraa nepenaya uHpopMaluu 1no cetu MHTepHET ocyliecTBiseTcs Mo Tpedo-
BaHUIO WIM B COOTBETCTBUU C pacnopsbkeHneM KimeHnrta, baHk He HeceT OTBETCTBEHHOCTH 3a
HECAHKIIMOHUPOBAHHBIN JTOCTYI TPETHUX JIHII K TAaKOW HHPOPMALINH TIPH €€ TIepeiayde.

12.4.5. OcHoBHble nmpaBuia banka B 061acTu KOHPUISHIMATBHOCTH yCTaHOBJIEHHI B [lonuTuke
koH(puaennuanbHocTy B Cucteme JIbO (ITpunoxenue Ne 8 x [IpaBunam).
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13. CPOK JEUCTBUSI JOrOBOPA

13.1. JloroBop BcTynaer B Uy ¢ MOMEHTA Ioay4yeHus: bankom:

» 3asBIeHUS B JIEKTPOHHOU (hopme, aBTOMATUYECKH C(OPMUPOBAHHOTO B MpOIlEcce MPo-

xoxxaenust Knuenrom B Cucreme J1bO npoueaypsl peructpanuu;

* i 3asBiieHus Ha OymakHoM Hocutene o popme [punoxenus Ne 1 k [IpaBuiam.
13.2. JIoroBop 3aKJIr04aeTcsi Ha HEOMPEISIICHHBIN CPOK.
13.3. Croponsl BlipaBe pacTopruyth Joroop. JloroBop cunuraercs paCTOprHyThIM C Hadaja pa-
004ero J1H, CIEAYIOIIEro 3a JHEM HAIpaBJICHUs YBEAOMIIEHUS O pacTopxeHuH Jlorosopa.
13.4. JoroBop cuMTaeTcs aBTOMAaTUYECKH PACTOPTHYTHIM, €CJIM C MOMEHTA MOCJIeAHEeH AyTeH-
tudukanmu Kmuenra B Cucreme J1bO niponio 6oiee AByX JeT.
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NPUJIOXKEHUE Ne 1 3asienneHue Ha peaucmpauuro 8 Cucmeme [J6O
|
'
,

MOCROMBAHR

\60771/}1(’1’(‘['([/ .%(1}1/4 (J//,,\ //(?.)'(‘{1[/’

3ASIBJIEHUE HA PETUCTPALIMIO B CUCTEME A1bO

damuius, Ms, 0T4ecTBO (Mpu HaMuunu) Kinuenra

PexBHU3HUTHI AOKYMEHTA, YIOCTOBEPHIOIIECTIO IUYHOCTD

Homep MmoOmibHOTO TejiepoHa

[Mpomry AO «MOCKOMBAHK» (nanee — bank) npenoctaButh goctyn k Cucreme /IbO B cOOTBETCTBUU
¢ IIpaBunamu.

B cootBercTBUM co cTatheit 428 I'paxkmanckoro kojekca Poccuiickoit deneparmn yBeaoMisito bank o
MpHCOeAMHEHUH K [IpaBuiiaM AUCTaHIIMOHHOTO 0AHKOBCKOTO OOCTY)KUBAHHUS YaCTHBIX KIUCHTOB (Iajee
— IIpaBuna). IlogTBepxmar0, YTO O3HAKOMIICH, TTOTHOCTHIO COTJIACEH, MPHCOEAUHSAIOCH H O0S3yIOCh UC-
nmonHATh ykasaHHbele [IpaBuna u Tapudsr banka, sBisrommecs HeoTheMIIeMOW 4acThio JloroBopa mu-
CTaHIMOHHOTO OaHKOBCKOTO oOciykuBanus (nanee — JJorosop). [lonTBepkiaro, 4To 03HAKOMIIEH U TIOJI-
HOCTBIO coraceH ¢ [lomutukoii koHpuaeHuuanbHoctTn B Cucreme /IbO B AO «MOCKOMBAHKY.
IToaTBepskmaro, 9TO 03HAKOMIICH U TOJTHOCTHIO corfiaceH ¢ [loMuTrKoi 3aiuThl MepCOHANBHBIX JaHHBIX B
AO «MOCKOMBAHK».

C nenbio MPOTUBOACHCTBHS OCYIIECTBIICHHS ITEPEBOIOB JICHSKHBIX CpeCcTB Oe3 Moero cornacus npomry bank, ¢ yaerom Tapu-

¢os:

[J - ycranoBurs cnenyromue orpannyenus 8 Cucreme JJBO, py6neii*:

®  BCE MEPEBOJBI B CYTKH: (o ymosruanuio 500 000);
e mnepeBoasl o CBII B Mecs: ** (o yMOJYaHHIO HE YCTAHOBIICHO);
e  Jipyrue BH[bI IEPEBOJIOB B CYTKH:

[ - ycranoButs Bo3moxHoCTS nocTyna k Cucreme JJ5O Tonbko co craeayromux |P-aapecos (XOCThI HITH HOCETH):

Ne IP-agpec/macka IP-anpec/macka
/1
1
2 4

* IUISl BAJIIOTHBIX CUETOB OyJeT MPUMEHATHCS OrpaHUueHHe, pacCUUTaHHoOe 110 Kypcy banka Poccun Ha JeHb COBEpILIEHHs OIepaliH;
** - TaHHOE OrpaHHYEHUE MOXKET OBITh YCTAHOBJICHO TOJBKO KIMEHTaM, IPH3HAHHEIM HECOCTOSATEILHBIME (OaHKpOTaMH).

Kauent

TOATHNCH (amuins, THULUAIBI

[ W [ B2fo] [ |

Ormerku AO «MOCKOMBAHK»

B cootBercTBum ¢ IIpaBunaMu AUCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KMBAHUS YaCTHBIX KIMEHTOB B AO

«MOCKOMBAHK» 3axirounts JloroBop u noaxmounts Kimmenta k Cucteme J[bO.
YnonHoMo4eHHbIN cOTPYAHUK banka |

(hamuns, THULMAIB TOJMHUCH
L[ B [ B2fof [ |
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TPUJTIOXKEHWE Ne 2 3asierieHue O npekpauwjeHuu/npuocmaHossieHuu
ABbO0 unu yyemHou 3anucu

—

MOCKOMBAHK

%&ﬁ?r”?(’}’(‘{’(l/ ;%([7114 0/ O/ /(15(‘0[11

3AABJAEHUE OIPEKPAIIEHUW/ITPUOCTAHOBJIEHAHN
A0 UWJIN JEMCTBUA YYETHOU 3AIINCHU

damuius, M, oryecTBa (nmpu Haauuuu) Kinuenra

PexBHU3NTHI AOKYMEHTA, YIOCTOBEPHIOIIECTIO IUYHOCTD

Ha ocnoBanunu IlpaBui ucTaHIIMOHHOTO GAaHKOBCKOTO OOCITYKUBAaHHS YaCTHBIX KIHEHTOB B AO
«MOCKOMBAHK» npomry Bac:

I:I - IPUOCTAHOBUTH AUCTAHIINUOHHOC 0aHKOBCKOE 06CJ'Iy>KI/IBaHI/Ie MOUX CUCTOB Ha Mnepruoa a0

)
[]-c 0JIOKMpPOBATh, IPUHAJIEKAILYIO MHE yUeTHYI0 3anuck B Cucteme JIbO ;

[] - cuntars Jl0roBop AMCTAHIMOHHOTO GAHKOBCKOTO 0OCTYKHBAHHUS PACTOPTHYTHIM.

Kimnenr ‘
IOAITACH (I)aMI/IJ'I]/ISI, HMHHUIHAJIbL

HE BN HOEE

Otmerkun AO <MOCKOMBAHK»

[IpuHATO K NCIIOTHEHUIO
Y1o/iHOMO4YeHHBbIH COTPYAHUK banka

(baMI/[J'II/ISI, WHUIHAJIBI IO Ch

l lZ\O\ [ |
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TPUJIOXKEHUE Ne 3 3asienneHue Ha |P-¢hunbsmpayuro

/-
T

MOCROMbAHR

%&ﬁ(l)[(’}’(’l’([/ (%([}1/4 2 /,,7 //(1.)'(‘(2//1

3ASIBJIEHUE HA IP-OUJIBTPALIUIO

damuius, uMs, 0T4ecTBO (Mpu HaMuuuu) Kinuenra

PexBuU3UTHI AOKYMEHTA, YIOCTOBEPHAIOIICTI0 THYHOCTD

Ha ocHoBanun [IpaBus1 AUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHUS YacCTHBIX KIUEHTOB B AQ
«MOCKOMBAHK» mpory Bac:

I:I - OTMCHUTD PAHEC YCTAHOBJICHHBIC OI'PAHUYICHUS

[] - ycranoBuTH Bo3MoxkHOCTS Hoctyna k Cucreme JIBO co cienyromux IP-aapecoB (XocTsl
WJIU TIOJICETH):

Ne IP-agpec/macka

n/m ;
1
2
3
4
5
6
7
8
9

10

Kimnenr ‘
IIOAIIUCH (I)aMI/IJ'II/ISI, WHULHAJIBL

HE BN FEE

OtMmerkn AO <MOCKOMBAHK)»

Y1no1HOMOYeHHBbIN COTPYAHUK banka

(I)aMI/U'II/Iﬂ, WHHULHAJIbI IOAIMUCh

HE BN HBuEE

M.IIL
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NMPUTTIOXXEHUNE Ne 4 UHcmpykuusi no obecrnevyeHuUro UH¢hopmMayuoH-
Holu 6e3onacHocmu

MOCROMbAHR
ﬁﬂl/{/}[(’/’(’l'([/ l%(/}hé (J‘ /’,\ //(U(‘(Illl

WHCTPYKIMS 110 OBECHEYEHUIO HH®OPMAIIMOHHOM BE3OITACHOCTH

B nensix obecrnieuenust nHpopMamonHoit 6e3omnacHoctu mpu padore B Cucreme J[bO Kiauent
o0s3yeTcs:

1. OcymectBisate Bxoq B Cucremy JIBO Tonbko uepe3 Caiit (MaTEepHET-0aHK), THOO Yepe3 Mo-
omnpHOE npuitokeHre (MoOMIBHBIM 0aHK), KOTOPOE MOXKET OBITh YCTAaHOBJIEHO HAa MOOWMIJIBHOE
YCTPOMCTBO M3 PEKOMEHIyeMbIX BaHKOM MHTEpHET-Mara3uHoB (PETO3UTOPHEB), TAKUX Kak
AppStore, Google Play, NashStore u apyrue, win myTeM 3arpy3Kd M YCTAaHOBKH aHAJIOTHYHOTO
ounmansHOrO NMpuUokeHus ¢ opuruansHoro Caiita banka.

2. He oTBevath Ha muchbMa, B TOM 4YMCIIEe OT UMeHH baHka, ¢ TpeboBaHusMU (TIpockOamMu, mpe-
JIOXKCHUSIMHU) 3alTH Ha CalT, HE MpHHAIeKamii foMeHy banka: https://moscombank.ru wm
Cucremsr JIBO https://dbo.moscombank.ru, cMeHuTh Maposib J0CTyla K HEMY, a HEMEJICHHO
coo0umTh 0 mMogoOoHOM (akte B paboune yacsl banka mo tenedony (495) 109-00-14. bank ne
OCYILECTBIISICT PACCHUIKY MOJOOHBIX 3JICKTPOHHBIX IMHCEM, a TAK)KE HE PACCBUIAET O JICKTPOH-
HOU IMOYTE MPOTPaMMBI JUIS YCTAaHOBKM Ha KommbioTepsl Kiuentos. Cesa3p ¢ Knuenrtamu mon-
nepskuBaetcs no Tenedony muuHo wiu cpenctsamu Cucremsr J1BO.

3. He otnyuatbes oT ycTporictBa ¢ ycranoBieHHbIM JIBO B nepuoa aktuBHOM ceccuu ¢ Cucre-
moit JIbO, nubo 3aBepmuTh akTuBHYIO ceccuto [1BO.

4. He nepenaBath JIOTMHBI, TAPOJIN, THH-KOABI M KOJBI JOCTYIA APYTHM JHUIAM, B TOM YHCJIE CO-
TpyaHukaMm banka s mpoBepku paborocrnocodnocTu min Hactpoiiku Cuctemsl J1BO, XpaHuTh
UX B HAJIGKHOM MECTE, UCKITFOYAIOIEM JIOCTYIT K HUM OCTOPOHHUX JIUI. BCs OTBETCTBEHHOCTh
3a COXPaHHOCTb M HMCIOJIb30BaHKE MMapOoJieH, JOTHMHA, MTUH-KOa HHOTO KOJ/a JTOCTYIA JUIs IOCTY-
na B Cucremy JIBO, moiaHOCTRIO NeXUT Ha KiMeHTe Kak eIMHCTBEHHOM HX BIIAJICIBIIC.

5. B cnydae BbIsSIBIEHUS SIBHBIX WM KOCBEHHBIX MPHU3HAKOB KoMiipoMeTaruu Jloruna wnm Ilapo-
JIs1, @ TaK)Ke OOHApPYKEHHs BPEJJIOHOCHBIX MPOTPaMM B KOMITBIOTEPE, HCIIOIB3YEMOM ISl PaOOTHI
B Cucreme JIbO, HezamennutenbHO yBeqoMuTh 00 3ToM bank mo tenedony: (495) 109-00-14
1100 JIMYHO SBUTHCS B BaHK C 11eNbI0 OJIOKMPOBaHMS CKOMIIPOMETHPOBAHHBIX JaHHBIX C MOCTIe-
nyroted ux 3ameHor. K coOBITHSAM, CBSA3aHHBIM C KOMIIPOMETAIIMEH, OTHOCSITCS, BKJIOYasi, HO HE
OTPaHUYHBASICH, CIICTYIOTIHUE:

* oOHapyxeHHe (akTa WM Yrpo3bl HCIOJIb30BaHUS (KOIMUPOBAHMS) HACHTU(DHUKATOPOB
YYETHOU 3amucu uim napoiiei noctyna k Cucreme JIbO HEymoJHOMOYEHHBIX JUIL (He-
CaHKIIMOHUPOBAHHAsI OTHPaBKa dJIEKTPOHHBIX JOKYMEHTOB);

= oOHapyxeHue ommbOok B pabote Cucremsl J[BO, B TOM uncie BOZHUKAIOIIUX B CBS3U C
MOTBITKAMU HapyIICHUsS HH()OPMAIIMOHHOW 0€30MacHOCTH;

* oOHapyXeHHe BO3JACUCTBHUS BPEIOHOCHOTO KOJa B KOMIBIOTEpE, IUIAHIIETE, MOOUIHPHOM
yCTpoiCcTBE, MOOMIIBHOM TenedoHe, Ucnoib3yeMoM Juid padotsl B Cucreme J1BO.

6. B ciydae BBISIBJICHUS SIBHBIX MJIM KOCBEHHBIX MPHU3HAKOB KOMITPOMETAITUHU AP0 YUETHOM
3amucu KineHT 00513aH MEHSTh TaHHBIH Mapob CAMOCTOSATEIHHO.

7. O6ecnieunBaTh KOH(PHICHIIMAIBHOCTh MCIIOJIB30BAHUS JIOTHHA, TApOJei, MMH-KOAO0B, KOJIOB
JOCTyTa, KOTOpbIe He TpebyeTcs coTpynuukaMm banka nns obcnyxuBanus Kinuenra u moauepx-
ku Cucremsl JIBO B paboTOCIOCOOHOM COCTOSIHUU.

8. IlpuMeHsTh Ha yCTPOWCTBAX, MCMONBb3yeMbIX ans paboTsl Cuctemsbl JIBO, nMHIIEH3MOHHBIE
CpeACTBa aHTHBHPYCHOMW 3aIIUTHI C BO3MOXKHOCTBIO aBTOMATHUECKOTO OOHOBJICHUSI aHTUBUPYC-
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HBIX 0a3 U cHenuaIu3HpOBaHHBIE MPOTPAMMHBIE CpelICTBa 0€30MacHOCTU: MEepCOHAIbHbBIE (aii-
€pBOJIbl, aHTUKEIIJIOITEPhI, AHTUCTIAM-(UIIBTPHL.
9. IIpousBoauTh nepuoANUEcKyto (He pexxke 1 paza B 3 Mecsiia) CMEHY JI0OJITOBPEMEHHOTO Tapo-
71, a Takke Mo TpeboBaHuto banka u B ciiydae komnpomeranuu. He ucnonap3oBaTh MpocThie ma-
ponu (Hanmpumep, 123, qwerty, umena, 1aTbl poXKJICHHs, IIPOCTHIE CI0BA, (haMWINHU, KIMYKU KHU-
BOTHBIX, OPEH/IBI).
10. CaMocTOsTETHHO YOIUTRCS, JINOO UTO MCIOIb3yeMoe 000py0BaHUE U MPOTPAMMHOE o0ec-
MICYCHUE HACTPOCHO JUIs Pa0OTHI C CeThI0 MIHTEpHET 1O 3allUIeHHOMY ITPOTOKoy https.
11. He ucmonp30BaTh Ha CBOEM YCTPOWCTBE JIFOOBIE CPEICTBA YTAICHHOTO (IMCTAHIIMOHHOTO)
JOCTyNa, KOTOpble OOBIYHO MPakTHKYIOT IT-cenmanmucTsl ais yaaneHHOW (AMCTaHIIMOHHOIN)
noyiepxku (Hanpumep, TeamViewer, AnyDesk, Ammy Admin u 1.11.). Yaaaute uin 3a0JI0Ku-
pOBaTh BO3MOKHOCTh HCIOJIB30BAaHUSI TAKMX CPEACTB C IMOMOIIBI0O MEXKCETEBOr0 3KpaHa (Ipo-
IPaMMHOT'O H/HJIU anmapaTHoro).
12. IIpu ucmonb30BaHUM MOOMIJIBHOTO YCTpPOICTBA YCTAaHOBUTH HAa HEr0 aHTUBUPYCHOE MPO-
rpaMMHOE 00ecTiedeHre U Mapoiib AOCTyMa K YCTPOMCTBY, HE MCIIOJIb30BaTh MOOMIBHOE YCTPOH-
CTBO ¢ pacmupeHHbiMU TpaBamu (Jailbreak/Root), Tak Kak 3TO 3HAYUTEILHO CHUXKAET YPOBEHB
obecrieueHns 0€30MMaCHOCTH YCTpOHCTBA. PerynspHo ycraHaBimmBaTh OOHOBIICHUs JUIsl Bamiero
YCTPOMCTBA U YCTAHOBJIECHHOT'O aHTUBUPYCHOTO MPOTPAMMHOI0 00ECHeUeHHUs], 3allUTUTh CBOE
MOOMIIBHOE YCTPOHCTBO KOJIOM OJIOKMPOBKHU IKpaHa, MapoJieM MM OTIEYaTKOM MaJbla.
13. He ycranaBnmuBaTh Ha MOOMIIBHOE YCTPOWCTBO, ucHoib3yemoe nansi npuema CMC-
coobmenuii wiu Ilym-yBegomiaeHuil ¢ noaTBepKaaroluM o1HOpa3oBbM [laponem, mpuioxe-
HUS, MTOJIyYE€HHBIE OT HeU3BeCTHBIX BaM ncrounukos. [lomHute, yto baHk He pacchiiaeT cBouM
KnmeHnTam cChUTKM MK YKa3aHUsl Ha yCTAaHOBKY MPUIIOXKEHUH.
14. Ilpu yrpare MmobunsHOro ycrpoicrsa win SIM-kaptel, ucnonb3dyeMbix ais npuema CMC-
cooOmieHu#t win [lyi-yBegomiieHuii ¢ moaTBEPKAAI0IIMM OJTHOPa30BbIM [laposem, HemeaJIeHHO
o0paTUTbCSI K CBOEMY OIEepaTopy COTOBOM cBsizu u 3abiokupoBaTh SIM-kapty. Ilocne atoro
cBsA3aTbesl ¢ baHkoM 11 BpEMEHHOTO NpeKpallieHus npegocrasienus gocryna Kk Cucreme /IO
U TIPOBEPKU MOCIEIHUX MIATEKEH.
15. llpuaumats 3BoHkH U CMC ot banka tonesko HOMepoB TenedonoB banka: +74951090014,
+74956091919, +73833358811.

IMomMumo yka3aHHbIX Bbille TpefoBanuii bank pekomenayer:
1. Ilepen HayamoM pabOThl MPOBEPUTH HAIMYME 3aAIIUIIEHHOrO (IIM(PPOBAHHOI0) COEAUHEHUS C
cepsepom Cucremsl JIBO. [IpuzHakomM yCTaHOBKM 3alTUIIEHHOTO COCAMHEHUS SIBIISICTCS HaU-
upe uHpopManuK o mpoTokoie https B agpecHoi cTpoke UCTONb3yeMOro KJIMEHTOM Opay3epa, B
HEKOTOpBIX Opay3epax NpH 3alIMILEHHOM COEIMHEHUM aJpecHas CTpOKa OyJeT MojCBeYeHa 3e-
JICHBIM LBETOM.
2. Vlcrionb30BaTh BUPTYaAJIbHYIO KJIaBHATYpy. BupTyanbHasi KilaBUaTypa MOBBIIIAET CTETEHb 3a-
IMIMIIEHHOCTH Baiero mapoisi oT mepexBaTa 3JI0yMbILIUIEHHHUKaMHU. BupTyanbHasi kiaBuatypa
nosiBisiercs npu Bxoze B Cucremy J1BO. I1pu Bxoae B Cuctemy Habepute Bamt Jlorun Ha o0b14-
HOW KiaBuaType. 3ateM s BBoja [laponst ucnonb3yiiTe BUPTYaabHYIO KJIaBUATYypy: NMpH IO-
MOIIM yKa3aTesl MbIIIM BBEAUTE Ha BUPTYaJIbHOM KiIaBuaType napois goctyna k Cucreme JIbO
(ecrmu apoJib COJCPIKHUT 3ariiaBHYI0 OYKBY WIIM CUMBOI, HaxxmuTe Kiasuiry Shift, mepekiroue-
HHE MEKIY PYCCKUM M aHTIIMHACKUM andaBuTom - kinasuina Pyc/Lat, ans yaanenus npensiayiie-
IO CUMBOJIA UCIIOJIb3YEeTCsl CTPEIoUKa), 0 OKOHYAHWHU BBOJIA MapoJist HaxMuTe Enter.
3. WckimouuTh MOCTYN MOCTOPOHHUX JIMII K KOMIBIOTEPY WJIM MOOWIBHOMY YCTPOWMCTBY, HC-
noJis3yomemycs g padotel B Cucreme J1bO. OcyniecTBasTh MOCTOSIHHBIN KOHTPOJIb OTIIPaB-
JSIEMBIX TUIATEXKHBIX AMEKTPOHHBIX TOKYMEHTOB mpu padore B Cucreme JIBO, a Takxke cocTos-
HUE CBOETO JIMYHOTO CUETa.
4. U36eratp pabotsl B Cucteme JIBO mpu moaxiIroueHnd K myOoaudHbIM ToukaM fgoctyma Wi-Fi,
B MHTEpHET-Kae U Ha APYTUX KOMIbIOTEpax OOIIEro Mojb30BaHMs, KOHTPOJIUPOBATh HH(pOpMa-
uto 06 IP-azmpece, ¢ KoToporo ocymiecTBisuIcs mpeapayiuii Bxoa B Cuctemy J1BO.
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5. He 3anmuceiBaTh ucnonb3yeMslil [1aposs Tam, rae 4OCTyIl K HEMY MOTYT IIOJIYYUTh IIOCTOPOH-
HUE JINLA.

6. Mcnonp30BaTh TOJBKO JIMLEH3MOHHOE, IMOAJICPKUBAEMOE MPOU3BOAUTENIEM IMPOrPAMMHOTO
obecrieueHus (ONEpaMOHHBIC CUCTEMBI, O(DUCHBIC MAKEThl), 00ECIEYUTh aBTOMAaTHYECKOe 00-
HOBJICHHE CHCTEMHOTO M MPUKJIAIHOTO MPOTrPaMMHOI0 00ECTeYeHHs, UCKIIOYUTh UCIOIb30Ba-
HUE CaMOJENIbHBIX «COOPOK» U B3JIOMAaHHOTO IMPOTPAMMHOT0 OOECIICUECHHUS.

7. cnonb30BaTh JAOMOJIHUTENBHBIE CPEICTBA 0€30MACHOCTH MPOTPAMMHOTO 00eCIeueHHs - aH-
TUBUPYCHBIE ITPOrPaMMBI, IPOrPaMMBbI 3aIIUTHI OT CIIAM-PACCHIIOK U TIP.

8. B xauecTBe JOMOJHUTEIHHON MEPHI 10 oOecrneueHno HHHOPMaIMOHHON 0e30MacHOCTH BOC-
NOJIb30BAThCs IpefocTaBisieMoll bankoM Bo3MOkHOCTBIO [P-(unbTpanun (pasperienue 10cTy-
na k Cucteme JIbO Tonbko ¢ ykazanubix Kimuentom IP-anpecos/cereit).
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TMPUJIOXKEHMUE Ne 5 3asienneHue Ha e0306Hoen1eHue [J50

/-

MOCROMBAHR

%{1 mmercial .‘%aﬂé of /O//(umm

3ASABJIEHUE HA BO3OBHOBJIEHUE

JAUNCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUSA

damuius, Ms, 0T4ecTBO (Mpu HaMuuuu) Kinuenra

PexBuU3UTHI AOKYMEHTA, Y10CTOBEPAKOIICI0 JUYHOCTD

Ha ocnoBanum IlpaBun AMCTaHUIMOHHOTO OAHKOBCKOTO OOCITY)KMBaHHMS YacTHBIX KIMEHTOB B AO
«MOCKOMBAHK» npomry Bac:

[ ] - B0306HOBHUTE IMCTAHITMOHHOE GAHKOBCKOE OOCITYKHBAHIE MOUX CUETOB C :

[]- pa3010KMpPOBaTh, MPUHAUIEKALYIO MHE yUeTHYO0 3anuch B Cucteme /IbO

Kauenr ‘
MIOATINCH q_)aMI/IIII/ISI, WHHUIHUAJIBI

HE BN HuOEE

Otmerkun AO <MOCKOMBAHK»

[IpuHATO K NCITOITHEHUIO
Y1o/iHOMO4YeHHBbIH COTPYAHUK banka

(baMI/IJ'II/ISI, WHUIHAJIBI IO Ch

BN L

M.IIL.

28



Tpasuna OucmanyuoHHO20 6AHKOBCKO20 ODCIYHCUBAHUS YACMHbIX KiueHmog (eepcus 6.0)

NMPUJIOXXKEHMUE Ne 6 3asienieHue 06 usmMmeHeHUU Homepa MobusIbHO20
mersnegoHa

’

J

|
MOCROMBAHR

%é”?rﬂiﬂffl}l/ ;%([7114 [ ,/O'//(JJ(‘CZIII

S

i

3ASIBJIEHUE Ob UBMEHEHUUN HOMEPA MOBHJIBHOT'O TEJIE®OHA

damuius, M1, 0T4ecTBO (MpU Hanuuuu) Kiuenra

PeKkBU3UTHI JOKYMEHTA, y10CTOBEPHAIOLIET0 JUYHOCTH

B cooTtBercTBUM [IpaBuinamu TUCTaHIMOHHOTO GAHKOBCKOTO OOCITY)KHBAaHHS YaCTHBIX KIHEHTOB B AO
«MOCKOMBAHK» mipoly BHECTH CIEAYIOLINE U3MEHEHUS:

[_] - Moit HOBBIIT HOMep MOOUIBEHOTO TenedoHa + ( ) ;
B CBSI3U C
[lonTBepxmato, 4TO AaHHBIA TeneGOHHBI HOMEp, OOCITY)KHBAaeMBI ONEPATOPOM MOIBHIKHOM

COTOBOHM paguoTesie()OHHOM CBSI3M, MPUHAUICKUT MHE HA 3aKOHHBIX OCHOBAaHUSAX U MOXKET MC-
noJp30BaThest bankom st neneit moeit naentudukanum B Cucreme JBO.

Ot Knnuenra \

IO Ch (baMI/IJ'II/ISI, HWHHUITHAJTBI

HE BN HOEE

Otmerkun AO <MOCKOMBAHK»

Y1o/iHOMOYeHHBbIH cOTPYAHUK banka

q)aMI/IJ'H/[ﬂ, WHAOHAJTBI IO Ch

L[ B [ B2fo] [ ]

M.IIL.

29
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rPUJIOXKEHWE Ne 7 3asiesieHue Ha ycmaHoe8J/1eHue o2paHu4eHul 8

g-

Cucmewme [JB6O

MOCKOMBAHR

k6{1 IINCHCLl (I/ -%([ Wé 0f /O //OJ(’O[II

3ASBJEHUE HA YCTAHOBJIEHUE OT PAHUYEHWH B CUCTEME JIBO

damuius, Ms, 0T4ecTBO (Mpu HaMuuuu) Kinuenra

PexkBH3UTHI JOKYMEHTA, YI0CTOBEPSIOIIEr0 JHYHOCTh

Jlorun B Cucreme 1O

[Ipomy AO «MOCKOMBAHKY» yctanoButh cinenyromue orpanuuenust B Cucreme 15O, py6-
neir™:

e Bce nepeBoabl B cytku: 500 000,00;

e nepeBoabl o CBII B mecsu: *k-

e Jpyrue BUIbl IEPEBOJOB B CYTKH:

* - JUIsl BAJIIOTHBIX CYETOB Oy/eT MPUMEHSATHCS OrPaHUYCHHE, PACCUMTAaHHOE 110 Kypcy baHka Poccun Ha ieHb COBEpILCHHUS ONeparLyy.
** - TaHHOE OrpaHHYEHUE MOXKET OBITh YCTAaHOBJICHO TOJBKO KIMEHTaM, IPH3HAHHBIM HECOCTOSATEILHEIME (0aHKpOTaMH).

Kaunent

IIOAIIHUCH (baMI/IJ’II/IH, HMHHUIHAAJIbL

HE BN HuEE

Otmerkun AO <MOCKOMBAHK»

OrpaHPI‘ICHI/IH YCTaHOBJICHBI.

Y1o/iHOMO4YeHHBbIH COTPYAHUK banka

q)aMI/IJ'H/Iﬂ, WHUAOHAJTBI IO Ch

HE EHE FHANEE
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TMPUTIOXXKEHMUE Ne 8 lNMopsidok o6pabomku uHyudeHmos

HHOPAAOK OBPABOTKH UTHIIMJIEHTOB

1. Ecim y Bac ectb nogo3penue, uro Bam Iaposas uiam JIorHH CKOMIIPOMETHPOBAaHbBI, T.e.
CTAJHM M3BECTHbI TPETbUM JIMIAM MM yTepPsiHbI, JIUOO MPOU3OINIO HECAaHKIHMOHUPOBAHHOE
cnucanue cpeacts co Cuera: He3aMEUIUTENbHO BBIKIIOYUTE COOTBETCTBYIOIIEE YCTPOWCTBO
(KoMIIBIOTEP, HOYTOYK, TUIAHIIIET, MOOWMJIBHBIN TEIS(POH H T.II.).

Ecau uHnuaeHT npousomies B paboyee Bpems banka:

e HesamemmurensHo coobmure 06 uHIKAeHTE 10 Teaedony banka: +7 (495)109-00-14.

e Jlnsa npoBenenus bankom ayrentudukanuu Bam norpeOyercs Ha3Bath KomoBoe cioso,
kotopoe Brl ykazanu B 3asBinenun Ha peructpanuio B Cucteme J1bO (IIpunoxenue Ne 1
K [IpaBuiiam).

e Ilocne npoBeneHus ayTeHTUPHUKAIMKU baHK He3aMeUINTENIBHO OCYILECTBUT OJIOKUPOBKY
Bamero ITapons u Unentudukaropa nonp3oBatens ains Bxoaa B Cucremy B0, a Takxe
OJIOKMPOBKY BO3MOKHOCTH TipoBeneHus yepe3 Cucremy JIbO onepanuit mo Bamum cue-
Tam/Kapram, noakiatodeHHsM K Cucreme J1BO.

Ecau vHIuaeHT npou3oimies B Hepadoyee Bpemst banka:
e Ecmu k Cucreme IO noaximoveHbl 6aHKOBCKUE KapThl, HE3aMEIMTEIFHO MMO3BOHUTE B
[TporuiecCUHTOBBIN LIEHTP AJsi OJIOKUPOBKU CUETOB OaHKOBCKUX Kapt: Tenedon banka,

KOTOpBI mepeaapecyeT Bamn 3BoHok Ha tenedon IlponeccunroBoro neHtpa: +7 (495)
109-00-14.

e HesamemmrensHO NpUMUTE MEpHI U OT3bIBA PACHOPSIKEHUN HA IPOBEICHHUE PACXOJ-
HBIX olepanuii mo Bammm cueram/kapTam, HECAaHKIIMOHUPOBAHHBIX Bamu. Jlst aTuX 1e-
Jel KelaTeNbHO HCIOJb30BaTh JPYroe YCTPOHWCTBO (KOMIBIOTEpP, HOYTOYK, IUIAHIIET,
MOOWIIbHBIN TeNehOH | T.I1.).

2. Cnenyer yuuThiBaTh, uTo uepe3 Cucremy /IBO pacnopsixenue MoxeT ObITh 0T03BaHO Kinen-
TOM B JIeHb ero peructpanuu B Cucreme /IbO 1 TOJIBKO B TOM ciy4ae, €CIM OHO HE UCIIOJIHEHO,
1 baHk nMeeT BO3MOKHOCTh OTMEHUTD €r0 UCIIOJTHEHHE.

3. B apyrux cinyuasix HeucrionHeHHoe bankom pacrniopsikenue (eciu baHk nMeer BO3MOKHOCTh
€r0 OT3bIBa) MOXKET OBITh 0TO3BaHO 10 Bamemy 3BoHKY Ha Tenedon banka: +7 (495) 109-00-14
B pabouee Bpems banka.

4. Ecnu yrepsiH nu60 noxuiieH tenedon (CUM - kapra) ¢ HOMEpoM, yKa3aHHBIM B 3asiBIEHUH O
NPUCOETUHEHNH K J[oroBOpy, He3aMeIIUTEIbHO COOOIIUTE 00 3TOM ONEepaTopy COTOBOU CBSI3U
i 6mokupoBk CUM-KapThl.

5. Hukorga u Hukomy He cooOrraiite Bam [Tapons u OnHOpa3oBblil mapoib, BKIOYAs COTPYI-
HUKOB baHka.

6. He coxpansiite Bam [Tapons u JloruH Ha kKoMIpioTepe JIMOO Ha JIPYTHX HOCUTEINSAX 3JIEK-
TPOHHOM MH(OPMALUH.

7. BaumarensHo mpoepsiite TekecT CMC-coo01ieHus, KOTOPOe COJAEPKUT HE TOJIBKO OJHOpa-
30BbIi [laponb, HO Takke KpaTKyio HH(oOpmanuio o coBepuiaeMoi onepauuu. Hampumep,
«19.02.2013 09:50:13 Bam maposis Homep 15: 0023216682 Perevod s 40817810203000006353
na 42306810300020001789».

8. Hukorna He nmoaTBepskaaiiTe onepanuio ogHopazoBeiM [laponem, eciu nunpopmarus 8 CMC-
COOOIIEHNHN HE COBIMAAaeT C oneparuei, KoTopyto Bsl XxoTute moaTBEpANTS.

9. He ycranaBnuBaiiTe Ha MOOWIBHBIM TenedoH, Ha koTopelii bank ortmpasnser CMC-
cooOuieHus ¢ oaHopa3zoBbIM [laposieM, npuiIokKeHus, MOTyYeHHbIE OT HEM3BECTHRIX Bam uctou-
HUKOB. baHK HUKOIZIa HE pacChlIa€T CBOMM KIIMEHTAM CCBUIKM M YKa3aHHs Ha YCTAHOBKY IpH-
JIOKEeHUH, 32 UCKIIIOUCHUEM TPUIIOKEHUH, pa3MeIIEHHBIX caMuM baHkoM Ha odunmanibHOM cail-
T€ WIM B OQHUIMAIBHBIX HMHTEPHET-MarasMHax (pemno3uTOpusX) HHTEPHET-NPHIIOKEHUH s
AppStore, Google Play niam Ha Caiite. O0s3aTenbHO yOeIUTECh, YTO Pa3pabOTUNKOM yKa3aH —
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3akpeiToe aknnoHepHoe obmecTBo «llenTp GurancoBeix TexHonorui» (3A0 «1DT», JSC Cen-
ter of Financial Technologies). ITpu monydenun Takoro mpeaaoxenuss or baHka He3ameTH-
TeIsHO B pabodee Bpems banka, coodmute 06 aTom o tenedony: +7 (495) 109-00-14.

10. ITo BO3MOXHOCTH, MCIIONB3YHTE B KauecTBe ycTporicTBa 1 noiaydenus CMC-cooOiennii
ot banka mpocreiiimmii MOOMIBbHBIN TenedoH, a HEe cMapTHOH, MOCKOJIbKY PHUCK 3apa)KeHUS
cMapTdoHa BPeJOHOCHBIM IIPOTrPAMMHBIM OOECTieYeHnEeM HEM3MEPHUMO BBIIIIE.

11. He pexe ogHOTO pasza B JIeHb IPOCMATPUBAKNTE BBIITUCKU 00 OIEpaIusax 1Mo cuyeram/KapTam,
noakaodeHHBIM K Cucteme J[BO.

12. 11 cBsa3u ¢ baHkOM MCTIONB3YHTE TOJIBKO TelneOHbI, YKa3aHHbIC B HacTOsAIUX Pexomena-
usIx 100 Ha OUITMATIBHOM caiiTe B ceTu MHTepHeT 1o agpecy: Www.moscombank.ru.
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NMPUIJTOXKEHMUE Ne 9 lNonumuka koHghudeHyuanbHocmu e Cucmeme
A60

MOCKROMBAHR

GCommercial LBank of cMoscow
7

HOJIMTUKA KOHOUJIEHIIUAJIBHOCTHU B CUCTEME JABO

TepMuHBI U onIpeaeIeHUA

Bank — AxnuonepHoe o6mecTBo «MockoBckuii Kommepueckuii banky», cokpaiieHHOe HanmMe-
HoBaHue — AO «MOCKOMBAHK».

Kauent — ¢usnueckoe nuio, 3axkitounBiiee ¢ bankoM 1oroBop Ha GaHKOBCKOE 00CITYy)KMBaHUE
U siBJIsoeecs noyb3oBareinem Cucremsl J1BO.

Oo0padoTka nepconanbHoii uHpopmanuu (O6padoTka) — r000€ AcCTBUE (Orepaius) Win
COBOKYITHOCTh ACMCTBHIA (Omepainii), COBEpIIAEMbIX C HCIOIb30BAaHUEM CPEJICTB aBTOMAaTU3a-
UMy Wik 0€3 MCIOJB30BaHMS TaKUX CPEJCTB C MEPCOHANBbHOM MH(pOpMaluen, BKirovas coop,
3aMucCh, CHCTEMAaTU3allMI0, HAKOIUIEHUE, XpaHEeHue, yTouHeHne (0OHOBJIEHUE, U3MEHEHHE), W3-
BJICUCHHE, UCIIOIB30BaHUE, TIepeiauy (pacpoCcTpaHeHHE, MIPEA0CTaBICHUE, TOCTYII), 00E3INYH-
BaHue, OJJIOKMpOBaHUE, yAaleHUE, YHUUYTOXKEHNE IEPCOHAILHON HHPOPMAIIHIH.

IlepconasibHbIe JaHHBbIE — JIOOBIC JAHHbBIC, OTHOCAIIMECS K MPSMO WM KOCBEHHO ONpECIICH-
HOMY, WJIH OTIpe/ieIieMOMY (PU3UIECKOMY JIMITY (CyOBEKTY MEPCOHATBHBIX JAHHBIX ).
[lepconanbHas ungopmanus — nodas uHPopmaius, KoTopyro KiveHT B SBHON UM HEIBHON
dbopme npenocrasisieT o cedbe B npouecce ucnonbzoBanuss CUCTEMbI J1BO, Bkmrouas Ilepco-
HaJIbHbIE IaHHBIE.

Cucrema JIBO — nporpamma mis OBM banka, no3somstomas [lonb3oBatento nonydats OaH-
KOBCKOE 00cnmykuBaHue (MH(OPMALMOHHOE W/WIK ONEPallMOHHOE) 0e3 MOCEIIEHUsI OTACICHUS
00CITy’)KUBaHUS ¥ HETIOCPEACTBEHHOTO B3aMMOJACUCTBUS C COTpyAHHMKaMu baHka B pamkax, 3a-
KITFOYEHHBIX JOTOBOpa OAHKOBCKOTO OOCTYXKHBAHUSI W/UIU JOTOBOPA IIEKTPOHHBIX JEHEKHBIX
cpenctB. K Cucreme JIBO otHocsarcs: MntepHer-0ank (BeO-Bepcus, 3amycKkaeMasi uepe3 UHTep-
HeT-Opay3sep o axpecy https://dbo.moscombank.ru), MobunbHoe npunoxenue (st cMapTdo-
HOB M IIaHIIeToB). OOMeH JOKyMEHTaMH B 3JIEKTpOHHOM ¢opMme Mexay bankom u Knnenrom
yepe3 ceTh MIHTepHeT opraHu30BaH MOCPEACTBOM HH(OPMAIIMOHHO-TEXHOJIOTUYECKOTO CEepBHCa
Faktura.ru, pa3paboT4uKOM KOTOPOT'O SIBIsETCS 3aKPBITOE aKIHOHEpHOe 001IecTBO «lleHTp dhu-
HaHcoBbIX TexHonorui» (MHH 5407125059, anpec 630055, HoBocubupckast obnacts, HoBocu-
Ooupckuit paiioH, prn Konbioo, a. 35), a pa3paboTyukoM MOOMIIBHBIX MPHIIOKEHUN — 3aKphITOE
akuoHepHoe obuectBo «LlenTp nudpossix cepruduxaros» (MHH 5407187087, anpec 630055,
HoBocubupckas obnacte, . HoBocubupck, yiu. Mycsr Ixanuns, a.11, ka6. 309).
HNurtepHeT-0aHK - aBTOMAaTU3UPOBaHHAs OAHKOBCKasi CUCTeMa, oOecreunBatoias yepe3 uHpop-
MaIMOHHO-TEJICKOMMYHUKAIIMOHHYIO ceTh MHTepHeT (nanee - cets MHTEpHET) TUCTAHIIMOHHOE
OankoBckoe obOcmyxkuBanue ([BO) Kimenta mocpenctBoMm uHTEpHET-Opay3epoB (BeO-
npusoxenue) mo aapecy https://dbo.moscombank.ru.

Caiit — ourmanbublii cailT banka B cetn MHTepreT: Mockombank.pd (https://moscombank.ru).
IosmTnka — Hacrosias [ToauTrka KOHPUICHIIHATEHOCTH.

I'naBHOe
Hacrosimas [lonutika aelicTByeT B OTHOIIEHUH Bced MHGpOpMAIuu, KOTopyro baHk MoxeT mo-
ayunthb 0 Knuenre Bo Bpems ucnonb3zoBanus uM Cucrtemsl JJbO.
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HcnonwszoBanue Kmuenrom Cucremsr JIBO o3nauaer 6e3oroBopounoe cornacue Knuenta c [To-
JUTUKOW M YKa3aHHBIMH B HeW ycioBusiMu 00paboTku ero [lepcoHanpHOM nHbOpMAIUK; B CITy-

Yyae HeCOrJiacus ¢ 3TUMH yCJIoBHsAMU KIIMEHT TOJKEeH BO3JepkKaThCsl OT UcHoib3oBaHus Cucre-
Mol JIBO.

bank oOecrieunBaeT 0€301aCHOCTh IMEPCOHAIBHONM HH(pOpMAIUH, MmorydaeMoil oT KiueHTOoB.
[TonmuTuka pazpaboTaHa ¢ LETbI0 YKa3aHUs MEPEUHs TaHHBIX, KOTOPBIE MOTYT OBITH 3allPOIICHBI
y KitnenToB, a Taxxke croco06oB 00paboTki baHKOM M MHBIMH JIUIIAMK TakuX HaHHbIX. B Tloiu-
TUKE YKa3aHbI IEJH, JJIs KOTOPBIX MOKET 3allpalluBaThCsA WM pasriamarhes llepcoHanmbHas
uHpopmanus KIMeHTOB, a Takke yKa3aHbl OCHOBHBIC MEpbl 0€301aCHOCTH, KOTOPBIC JOJIMKHBI
npennpuHIMaTbes KimeHtaMu i Toro, 4TroObl MX TEpcOoHalIbHAs WHQPOpPMAIUS OCTaBalaCh
KOH(pHICHIIMATbHOM.

IHepconaabHass uHpopmanus

Kinnentsl nepenator banky llepcoHanbHble TaHHBIE HA OCHOBaHUM 3aKI0OYaeMbIX ¢ baHkoM go-
roBopoB. [Topsmox OOpabOTKM TaKMX JAaHHBIX OMPEAENSETCS COOTBETCTBYIOIIUMHE JOTOBOPAMH.
[Tepconanbnas undopmanust Knuenron, nopsaok OOpabOTKU KOTOPOW HE OINpeneseH COOTBET-
CTBYIOIIIMMHU JIOTOBOpaMH, 00pabaThiBaeTCs B COOTBETCTBUM C JaHHOU 1o THKOIM.

Nudopmanus KnnentoB codupaercs baHKOM B IENsSX OCYIIECTBICHUS TEXHUYECKOTO YIpaBJie-
Hus Cucremsl J1bO, a Takxe Ui MPOBEAECHUs aHalu3a U yiyuiieHus pabotsl Cuctems! J1bO;
Ui ipepoctapnenns Kinrenram nHpopmanuy 00 oka3piBaeMbIX baHKoM yciyrax u mpejarae-
MbIX baHKOM IIPOAYyKTax; B MapKETUHIOBBIX LIEJAX; B MHBIX APYTUX LENsIX, yKa3aHHbIX B [lonu-
TUKE WM YCIIOBUsAX Hcnonb3oBaHus Cucremst J1BO.

B Cucreme J1bO npoussoautcs O6paboTka nepcoHaabHON HHYOPMAIIH CIIEYIOUINX THITOB!

* uHdopmanus, koTopyro KineHT nepenaer caMoCTOATEIbHO B MPOIECCE HUCIIOJIb30BAHUS
Cucremsr JIBO, Britouasi IlepconanbHble AaHHbIE (HAIpUMeEp, MPH 3alloJHEHUU (Gopwm,
3a51BOK);

* uHdopMaIms, aBTOMaTHYECKH TiepenaBaeMasi B bank B mporiecce rcnonb3oBanus Cucre-
mel JIBO, B ToM uucne IP-anpeca, nannbsie u3 cookies, nHbopMalus 006 ycTpolicTBe H
Opaysepe KinnenTa, BpeMeHU aKTUBHOM CECCUU/MOIKIIOUEHUS K crucTeMe U T.11. B obmem
ciyyae KiMeHT He MOXXET KOHTpPOJMpOBaTh Iepenady HWH(GOpMalMM JIAHHOT'O THIIA,
OorpaHMuYeHue nepesayd MHPOpMaIK JaHHOTO THIa MOXET HapyIIUTh (PyHKIIMOHUPOBA-
Hue Cucremsr JIbO;

* puHdopmanus o MectonojoxkeHuu KimenTta, aBTOMaTmuecku nepenaBaeMas B baHk
ycrpoiictBoM Kinenrta. KimueHT MoxkeT KOHTpoIMpoBath nepeaady MHGOpMauu JaHHO-
ro TUIIA, U3MEHSS] HACTPOWKH CBOEr0 yCTPOUCTBA.

* pH(OpMalMs O coBepIlaeMbIx onepauusax. [Ipu coBepiieHnn onepaiuii omjiaTel TOBapOB
U YCIYT, TEHEXKHBIX MEPEBOJIOB U Mpoyero, banHkom cobuparoTcs JaHHbBIE O MECTE, Bpe-
MEHU U CyMME COBEpUICHHBIX OIepaiuii, THI croco0a OIulaThl, JAHHbIE O MPOAABIIE
W/WIM TOCTABILMKE YCIYT, ONMUCAHUS MPUYMHBI COBEPILEHUS OINEpaliu, €Clii TaKOBbIE
UMEIOTCS, a TaKXKe MHYI0 MH(POPMAIUIO, CBA3aHHYIO C COBEPIIEHUEM YKA3aHHBIX BBIIIE
onepanui.

bank He mposepsieT noctoBepHOCTh IlepconanbHoit nHpopmalmu, npeaocrasiasiemMort Kinenra-

mu. bank ncxomut u3 toro, uro KimeHT mpenocTaBiseT JOCTOBEPHYIO U TocTaTouHylo Ilepco-
HAJIbHYIO0 HH(POPMAIIHIO.
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[Tpu ucnonszoBanuu IlepconanbHO MHPOpPMALUK, a TaKkKe MHONH MH(OpMAIMU, TOTYYEHHOU
bankom B mporecce ncnonb3zoBanust Knuenrom ¢pyakunonana Cucremsl JIBO, B ToM uuncne ce-
JICHUI, COCTABIIIONINX OAaHKOBCKYIO TaiiHy, bank pykoBoactByercs [lonuTukoii, BHyTpuOaH-
KOBCKMMM PETJIaMEHTAMHU O 3allUTE IEPCOHAIBHBIX JAaHHBIX, a TAK)KE 3aKOHOAATENbCTBOM Poc-
curickou denepanuu.

esu coopa u o0padoTku IlepconanbHoil HH(poOpMaALITMK

bank ocymectBisier O6paboTky TOIbKO TOH IlepcoHanbHO# nHpOpMammK, KOTOpas HEOOXOIH-
Ma Ju1s oKa3zaHus ycryr Kimenry.

[TepconanbHas nHGOPMALIHS MOKET UCTIONIL30BATHCSI baHKOM B CIICIYIOIINX TIEIISX:

» unentudukanus Kinuenra,

* mpenocraBieHue KimeHty nepcoHn(pUINPOBaHHBIX CEPBHUCOB,;

* cBs3b ¢ KiimeHtom, B TOM 4McIie HalpaBiIeHUE YBEIOMIICHHUM, 3apOCOB U MH(OpMAIIHH,
Kacaromuxcst ucrnonb3oBanusi Cucremsl JIBO, a Taxke 06paboTka 3armpocoB, 3asBOK U
pacnopstxenunii Knmenra;

" yIoy4lIeHUE KauecTBa CEPBHCA, YA0OCTBA €T0 NCIOIb30BaHUA, pa3paboTKa HOBBIX YCIIYT;

. MMPOBCACHUC CTATUCTHUYCCKUX U MHBIX I/ICCJIGI[OBaHI/Iﬁ Ha OCHOBE 00€3IMYEHHBIX JaHHBbIX,
B TOM YHUCJIC B LICIIAX CO3JaHUS PCKIIAMHBIX MAaTCPHUAIOB.

CoOop u ucnojib30BaHue MHPOPMALIMHU, He SIBJISIIONIENCS TIePCOHAIb-

HOM

bank moxert ocymecTBiusTh OOpaboTKy Takoi MHGOpMaLMK KaK YHUKAJIbHBINA MJIeHTU(UKATOP
ycrporictea, URL-aapec uCTOYHMKA CCBIIKM, YaCOBOM I10SIC, B KOTOpoM HaxoauTcs Kimmenr. Ile-
JbI0 Takol 00palboTKM siBiIsieTCsl u3ydeHue norpedHocreil KimeHnTta B Hensx NpeaokeHus UM
HanOoJiee MOIXOMSIINX MPOIYKTOB, yCIyr. bank Moxer ocymecTBiasiTe OOpaboTKy CBECHHU O
neiicrBusix Knuentos npu ucnons3zoBanuu Cucremst /IbO. JlanHas nHpopmanus UCIoIb3yeTcs
st ontumu3anuu Cuctemsl J1BO.

[Tpu o6beauHennn uHpopMaluu, He spistoeiics [lepconansHoii, ¢ IlepconanbHol UH(OpMa-
el oobeauHeHHas uHpopmanus cuutaercs IlepcoHanbHOM, MOKa OHA OCTaeTcs OObEeIUHEH-
HOM.

C0op 1 ucnosib30BaHue MHPOPMAIIUU, CBA3AHHOM ¢ MECTONOJIOXKE-

HHUEM

Jlnis mpeiocTaBiIeHUs! CEpPBUCOB, OCHOBAaHHBIX HAa MECTOMOJIO0KEHNHU, baHK MOXkeT coOduparh JaH-
HBIE O TeorpaduIeckoM pacroIOKEHUH KOMITBIOTEpa MIIM MOOMIIBHOTO ycTpolicTBa Kimenra,
NOJIy4aeMble B peXXHMe pealbHOro BpeMeHu. CepBUCHl, OCHOBAaHHbIE HA MECTOMOJIOKEHUH, MO-
T'yT UCTOJB30BaTh JaHHBIE MoOUIBHOTO ornepatopa, GPS, 'JTOHACC, npyrux cucrem reono3u-
uHupoBanus, Bluetooth, Wi-Fi, IP-anpec, a taxke Apyrue TEXHOJIOTUH [UIsl OTIPEACICHHS TOY-
HOTO WJIM TPUOIU3UTETFHOTO MECTOIOIOKEHUSI KOMITBIOTEpAa WM MOOMIBHOTO YCTPOWCTBA.
JlaHHBIE O MECTONOJIOXEHUHU COOMPAIOTCSI aHOHMMHO B TakoM (opme, KOTopas HE MO3BOJISET
yCTaHOBUTH THYHOCTh Knnenrta. Takue nanubie He sBistoTcs [lepconansHoi nHbOpMaIiei.

B psne cinydaeB KiineHTy MokeT ObITh MPEJIOKEHO B SIBHOM BUJIE ONPENEIUTh CBOE MECTOIO-
noxenue. [Ipun oobeaunenun nnpopmanuu o Mecronoioxenun Knuenra ¢ ero IlepconansHoi
uH(popmannel, oobenuHeHHas nHpopManus cuntaercs [lepconanbHOM, TOKa OHAa OCTaeTcs 00b-
eAuHEeHHoH. JlaHHble 0 MecTononoxeHun KiaueHToB ucnonb3yrorcs baHkom B Lensx mpezno-
CTaBJICHUSA U YIIYUYIICHUA MMPOAYKTOB U YCIIYT', UCITIOJIB3YIOIUX TAHHBIC O MCCTOITOJIOKCHHU.
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Ycaosusa nepeaauu IlepconanbHoil MHGOPpMAUU TPETHUM JIHLIAM
Bbank Bripase nepenats [lepconanbHyo HHPOPMAITUIO TPETHUM JIMLAM B CIEIYIOIIUX CITydasx:
=  KIIHeHT BbIpa3uil CBOE COTIIACHE HA TAKHE JICHCTBHS
" mepeziada HEOOXOAMUMA JITSL UCTIOIHEHUS pacnopsbkeHus Kitnenra;
" eCJIM MOJyYEHHE, UCIIOIB30BAHUE M PACKPBITHE TaKoW MH(OpMAIMU HEOOXOIUMO C IIe-
JIBKO. BBIIIOJIHECHUA U COGJIIOI[GHI/ISI 3aKOHOJaT€CJIbCTBA, CYI[€6HBIX peI_HeHI/Iﬁ WU UCIIOJI-
HCEHUEC 3aKOHHBIX Tpe6OBaHI/II71 TOCYAAapCTBCHHBIX OPraHOB; BBISABJICHUA, ITPECCUCHUS UJIU
HHOI'0 BOCHPCHIATCTBOBAHUA MOIICHHUYCCTBY, 4 TAKKEC YCTPAHCHUA TCXHUYCCKUX cboeB
Wik TpobsieM 0e30MacHOCTH; 3alIUThI MMpaB, cOOCTBEHHOCTH win Oe3onmacHocTy baHka,
KiineHToB B paMKax, OMyCKaeMbIX 3aKOHOAATEIbCTBOM; KOT/Ia Y baHka uMeroTcst JocTa-
TOYHBIC OCHOBaHUsI moJiarath, 4to KimeHT Hapymiaer ycinoBus [TOJUTHKH M 3aKITIOYCH-
HbIX ¢ BaHkoM 10r0BOpPOB.

J_IJ'IH MpEaoCTaBICHUA bankom I/IH(bOpMaI_[I/II/I KnneHnToB KOMIAHUSIM M YaCTHBIM JIM1aM, HE CBsI-
3aHHBIM C BaHKOM, B TOM YHUCJIC APYIr'UM KJII/IGHTaM, 3arpamurBacTCA JOMOJHUTCIBHOC COIJIaCuc
K.]'II/IGHTa, KOTOpLIfI B J11000€ BpEMA MOXKCT OTO3BATHb JaHHOC COIJIaCuc.

3amura nepconaabHou uHpopmauuu Kiuenros

bank MMPpUHHUMACT HGO6XOI[I/IMI)IG N OJOCTAaTOYHBIC OPraHU3allMOHHBIC U TCXHUYCCKUC MCPbI IJIA
3alllUThI HepCOHaﬂbHOﬁ I/IH(I)OpMaI_II/II/I OT HCIIPAaBOMCPHOI'0O HJIN CJ'Iy‘lElﬁHOl"O A0CTYyIla, YHUYTO-
JKCHUs, UIBMCHCHUA, 6JIOKI/IpOBaHI/I$I, KOIMUPOBaHUsA, PACIIPOCTPAHCHHUA, a4 TAKKEC OT MHBIX HEIIpa-
BOMEPHBIX JEHCTBUM C HEU TPEThUX JIUII.

baHKOM IOCTOSIHHO COBEpUIEHCTBYIOTCS criocoObl OOpaOOTKHM JaHHBIX, BKIIOUYas (U3NUECKUE
Mepbl 0€30MacHOCTH, JJIsi MPOTUBOAECHCTBUSI HECAHKIMOHUPOBAHHOMY JOCTYIy K CHCTEMaM
banka ¢ 1enpro XUIIEHUs UMYILIECTBA U MHBIX BUIOB MOILICHHUYECTBA. baHKOM Takyke OorpaHu-
YUBAETCS JOCTYI COTPYJHHKOB, MOJAPSIYMKOB M areHToB K mHGpopmauuu Kimentos, mpemy-
CMaTpHBasi CTPOTue J0rOBOPHbBIE 00s13aTeNbCTBA B chepe KOH(DUIECHIIUATBHOCTH.

bezonacnocts ucnonszoBanus Cucremsl JIBO Taxoke 3aBUcUT OT coOmoaerus KimnenToM peko-
MEHJAlUH, C KOTOPBIMH MOKHO 03HakoMuUThCs Ha Caiite. KimeHT 00s13yeTcs He3aMeUIUTENbHO
coobmate banky o J1000M cilyyae MOAO3PEHHS HECAHKIIMOHHMPOBAHHOTO HCIOJIB30BAHUS €TI0
YYETHOM 3aIUCH.

HN3menenue IHosmuTukn
BaHK HUMECT HpaBO B O,HHOCTOpOHHeM HOpSI)IKe BHOCHUTH UBMCHCHHSA B HOHI/ITI/IKy. HOBa}I peﬂaK—
uus [lonuTuky BCTymaeT B cuily ¢ MOMEHTa ee pa3melenus Ha Caiite.
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