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1. OITPEAEJIEHUA

[lepeyeHb TEPMHHOB U ONIPEAEICHNUN, YKA3aHHBIX B HAacTOsIIEM pasaene [IpaBuil, He sBiseTcsa ncuep-
nbeiBaroKUM. [Ipyrue nyHkTel [IpaBui, 3asBieHU, TONOJIHEHUN U IPUIIOKEHUN K HUM MOT'YT yCTa-
HaBJINBATh JIONIOJIHUTEIIbHBIE ONPECIICHHUS.
Bbank — AO «<MOCKOMBAHKM.
KaueHT — KOPHIOPAaTUBHBIA KIMEHT (FOPUIMYECKOE JIUIO WIIM WHAWBUIYATbHBIA MPEANPHHUMATEb,
¢du3nveckoe IO, 3aHUMAIOIIEECs] B YCTaHOBIEHHOM 3aKOHOAATeNbcTBOM Poccuiickoit denepannn
MOPSIIKE YaCTHOW MTPAKTUKOMN ).
Cropona, Ctopons! — bank n/nnmu Knuenr.
Cuet — 6ankoBckuii cuetr Knnenra, otkpsiBaeMblii bankoM Ha ums KiiueHnTta Ha OCHOBaHUU JIOTOBOpA
0aHKOBCKOTO CYeTa.
Cucrema — «iBank2» - anekTpoHHOE CpPeICTBO IUIaTeXka, mo3Bosistoniee KiMeHTy COCTaBiIsITh, yI0-
CTOBEpATh U IieperaBaTh B baHK pacnopspkeHHs B LENAX OCYIIECTBIIEHUS MEPEBOAA JIEHEXKHBIX
CPEICTB C MCIOJIb30BaHHEM HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX TEXHOJOTUH, a TakkKe cpel-
CTBO JIGKTPOHHOTO JTOKYMEHTOOOOPOTa, TEXHUUECKH MPECTaBIIAIONIee U3 ce0sl COBOKYITHOCTh MPO-
IPaMMHO-aINAPAaTHBIX CPEJICTB U HMCIOJb3yeMbIX Ha cropoHe KimeHta u baHka. YNoaHOMOYEHHBIM
bankowm pa3pabotunkom Cucremsl «iBank2y ssisiercs AO «BUOUT» (MHH 7719617469).
ABO (AucraHunoHHOe 0AHKOBCKOE 00CJIY:KMBAHME) — TEXHOJOTMH M IPOLEAYpbl, POBOJAUMBIE
Kinuentom 1 bankowm c 11e51b10 AUCTAHIIMOHHOTO 00cyxuBanus B Cucreme.
IIpaBuna  —  Hacrosmue — «[IpaBuma  guctaHmMOHHOrO — OAaHKOBCKOTO — OOCITY>KWBAaHUS
AO «MOCKOMBAHK» 117151 KOprIOpaTUBHBIX KJIMEHTOBY.
3asiBiieHue — 3asBJICHHE HA IMCTAaHIIMOHHOE OAHKOBCKOE OOCIy)XHBaHHE, HanpaBisiemoe Kinentom
banky.
JloroBop — 10roBOp O AMCTAHIIMOHHOM OAHKOBCKOM OOCIYy>XKMBaHHH, 00pa3oBaHHbIl [IpaBunamu, sB-
nsommUMucs nmyoauuHoi odeproi banka, akuentoBanuble KilneHTOM, OCPEACTBOM AOKHBIM 00pa-
30M HOJIMUCAHHOTO U 0POPMIIEHHOTO 3asiBICHUSI.
DJIeKTPOHHBIH T0KyMeHT (/) — coBOKymHOCTh MHpopManuu B nudpoBoii Gopme, comeprkamias
(UHAHCOBBIN IOKYMEHT, HE(PUHAHCOBBIN JOKYMEHT, HHPOPMAIIMOHHOE WJIH CIIy)kKeOHOe COOOIleHue B
Cucreme.
Daextponnasi noanuck (III) - uHpopmanus B 3eKTpOHHON popMme, KOTOpast MPUCOEANHEHA K JIPY-
roii H”HQOpMAaIMK B 3JIEKTPOHHOH hopme (moamucbiBaeMoil HH(GOpMaIluu) WIK UHBIM 00pa3oM CBsi3a-
Ha C Takoi mH(popMmanmen, 1 KOTopas UCMOIb3YeTCs A ONpeesIeHHs JIUIA, TOMUChIBAIOIIEr0 HH-
dhopmaruro.
IIpocToii 2JIeKTPOHHOM MOANHUCHIO SBIISETCS JIEKTPOHHAS MOANKUCH, KOTOPAsk IOCPEACTBOM HUCIIONb-
30BaHUs KOJIOB, MapoJiell WM UHBIX CPEACTB MOATBEPKIAET (PAKT GOpMUPOBAHUS SJIEKTPOHHOM MOJ-
IIICH OIPENEICHHBIM JINLIOM.
YcuniieHHOM HeKBAJIM(PUUUPOBAHHON 3J1€KTPOHHON NMOANHUCHLIO SBISETCA DJIEKTPOHHAs IOJIHKCH,
KOTOpas:

" [OJy4YeHa B pe3yibTare KpunTorpaduyeckoro npeodpa3oBaHusi MH(GOPMALUK C HUCIOJIb30Ba-

HUEM KJIH04a JIEKTPOHHON MOINCH;
"  [103BOJISIET ONPENEIUTD JIUIIO, OIHCABIIEE AIEKTPOHHBIN TOKYMEHT;
"  [03BOJISIET OOHAPYKUTH (JAaKT BHECEHUS N3MEHEHUH B AJIEKTPOHHBIN JOKYMEHT I10CIe MOMEHTA
€ro MoJIUCaHus;

" CO3JIAETCS C UCIIOJIB30BAHUEM CPEJICTB AJIEKTPOHHOM MOIHCH.
Kurou II1 Knuenra — ximrou (yHUKalIbHas MOCJIEN0BATEIbHOCTh CUMBOJIOB), CAMOCTOSITENIbHO T'€He-
pupyemslii KimmeHToM ¢ ncrnosib3oBanneM cpectB CUCTEMBI, U ITpeIHa3HAYEHHBIN U1 co3aanus K-
eHTOM OII 2IeKTPOHHBIX TOKYMEHTOB.
Kurou nposepkn JII KimenTa — im0y (yHUKalbHas MOCJIEI0BATEILHOCTE CUMBOJIOB, OJTHO3HAYHO
cBs3anHas ¢ kmouoMm Ol Knmenta), camocTosTensHO TeHepupyeMblii KITMeHTOM ¢ HCIoIh30BaHUEM
cpeactBs CucTeMsl, U IpeIHAa3HAaYeHHBbIN 1715 npoBepku bankom noamuuaHOcTH Il 31€KTpOHHOrO 110-

KyMeHTa, chopMupoBaHHOro KiueHTom.
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Baapenen 311 — nuuo, uMeroliee IpaBo paclopsKEHNs JEHEKHBIMU CpeACTBaMU Ha cuetax Kiuenra,
KOTOPOMY B COOTBETCTBHHU C 3aKOHOJAaTeNIbcTBOM Poccuiickoit @enepanuu u I[Ipasunamu Boigan Cep-
tudukat xmoya nposepku 11 Kimenta. K Bnanensuam OI1 MoxkeT ObITh OTHECEHO (DU3HYECKOE JIUIIO,
Ha uMms kotoporo Kimuentom cocraBnen Ceprudukar ximroda npoBepku DI Knuenra, u koropoe Bia-
JI€ET COOTBETCTBYIOIIMM KJIFOUOM Ha OCHOBAaHUM JOBEPEHHOCTH WJIM MHOTO PACIOPSIUTENBHOIO aKTa
Kinnenra.

IHopMHHAsA 3JIEeKTPOHHASA MOANMCH — DJIEKTPOHHAS MOJIMCH IEKTPOHHOI'O JIOKYMEHTA, IPOBEpPKa
KOTOPO# C MCMOJIb30BAHUEM COOTBETCTBYIOIIETO Kitoua mpoBepku D1 maeT mojaoxkuTenbHbIN pe3yiib-
TarT.

Ceprudukar kiawua npopepku I KiauenTra — OyMaXHBIM WM 3JIEKTPOHHBIA JTOKYMEHT C MPE.I-
CTaBJICHHBIM B IIECTHAATEPUYHOM BHUAE KiatodoM nposepku DIl Kinmenra, naroii Hayaia U okoH4Ya-
Hus neictBus kmoda D11 Knuenta, 3aBepeHHbid nmognucsaMu (B ToM yucie JII) ynmoiHOMOYEHHBIX
mun Kimenta u ortuckom nevyatu KimeHTa B COOTBETCTBUM C KapTOUYKOM ¢ oOpasnamu Mmojanuced u
OTTHCKA MevaTH, umeroneiics B banke, n moarBep:kaaromuil npuHamaiexkHocTh Kiroua nposepku I11
Kiuenra Brnanensiry OI1.

AxktuBHbI KiI04Y I Kiauenra — xmrou D11 Knuenra, 3apeructpupoBansblii bankom B Cucreme, u
ucnosbzyemslii Knuentom g padbotsl B Cucreme.

CpencrBo kpunrorpapuueckoin 3amutbl uHGpopmamun (CK3U) — CK3U Kpunto-KOM Bepcun
3.4 xomnanuu 3A0 «Curnan-KOMpy, Bxonsdiiee B cocraB Cuctemsl U umeronee ceptupukarsit ®Ch
Poccun C®/114-3268, CD/124-3269 ot 11.01.2018, ymocrosepsromue, yto CK3U cooTBeTcTBYyeT
TpeOOBAHUSAM POCCUHCKUX TOCYIAPCTBEHHBIX CTaHIAPTOB B 0OJACTH KPHUNTOTPaPUUECKON 3aIIUTHI,
tpeboBanusiM PCBH Poccum k croitkoctt CK3U U MoOKeT, COOTBETCTBEHHO, HCIIOIB30BATHCS IS
obecneuenus 6e3onacHoctu nHGopmarmu ypoas KC1 u KC2, He conepxaieii cBeieHUH, COCTaBIIsI-
IOLUX FOCYAaPCTBEHHYIO TaliHY.

USB-token - anmapatnoe USB-ycTpolicTBO, B KOTOPO# peann30BaHbl POCCHICKHE KPUITOAIT OPUTMBI
Y UMEeTCs 3allUIIeHHast 00JIacTh MaMsITH, MMO3BOJISIONIEEe TEHEPHPOBATh  0€30MaCHO XPAHUTH KITFOUN
OIlL

MAC-ToKeH — anmnapatHoe ycTporcTBo, Beruucistonee Il Kinuenra ¢ ucnonb3oBaHueM peKBU3UTOB
wiarexxa. MoKeT HCHOJb30BaThCS MPU MOATBEPKACHUM IUIATEKHOTO IOKYMEHTA, MOATBEP KICHUS
I1aTeXel CBbIIIE YCTAHOBJIEHHOIO JIMMUTA U YIIPaBJICHUs CHIUCKaMU JIOBEPEHHBIX IOJIyyaTesen Iia-
texeit Knuenra. Micnonp3oBanne peKBU3UTOB IIaTexa npu (GopMupoBaHUH HUPPOBOTO KOJA JAHHBIM
YCTPOHCTBOM TO3BOJISIET IOBBICHTH O€30MAaCHOCTH UCTIONB30BaHUsT CHCTEMBI.

SMS-ayrenTnukanus — coobuieHne ciyx0bl KOPOTKUX cooOlieHu, Harpasinsemoe Knuenty ban-
KOM Ha €ro yCTpoucTBO (TenedoH) MOABMKHON pagnoTeaeOHHON CBSI3H, COAEpIKaIlee OTHOPa30BbIi
MapoJb A7 1efeil MOATBEPKACHHS IIIATeKHOTO JOKYMEeHTa Wi ayTeHThudukanuu B Cucreme.
IP-¢puabTpanus - punsrpanus IP agpecos, no3BossOmas OCyILECTBIATh BX0A B CHCTEMY TONBKO €
OIpeJIeIEHHBIX KOMIIbIOTEPOB. Mcnonb3yercs 1715 MOBBIIIEHUS! UH()OPMAIIMOHHON 0€30MacHOCTH TpU
pabore B cucteme [1bO B cinyuae, ecu KimeHT paboTaet co c4eTOM MOCTOSIHHO C OJHUX M T€X K€ pa-
00YNX MeCT.

Hentp «JIC3» ®CB Poccum — lleHTp mo NHICH3UPOBAHUIO, CEPTUPHUKANNUM U 3AIIUTE TOCYyIap-
ctBeHHoH TaiiHbl ®Ch Poccun.

BiokupoBouHoe cj10BoO — naposb, onpenenseMblii Kinuenrom npu peructpauuu B Cucreme. bioku-
POBOYHOE CJIOBO MOXKET OBITh HMcIoJIb30BaHO KineHntom (Hampumep, B ciyyae Komnpomeranuu Kito-
ya) 11 OJI0KHpoBaHMsI cBoel paboThl B Cucteme 1o teneoHHOMY 3BOHKY B baHKk.

KoMmnpomeranusi kjiw4a — yrpaTta, XMIIEHUE, HECAHKIIMOHUPOBAHHOE KOMMPOBAHME, NEepeaaya 3a-
KPBITOTO KJIFOYa B JIMHUIO CBSI3U B OTKPBITOM BHJE, JIFOOBIE IPYTHe BHUJIbI pasriallleHusl CoAepKaHus
KJIIOUa, a TAaKXKe Cllydad, KOTJa HeJb3sl TOCTOBEPHO YCTaHOBUTH, YTO MIPOU30LUIO C HOCUTESIMH, CO-
JepKallliMU KI04eByto nH(OpMalnio (B TOM YHCIIe cllydyau, KOr/la HOCUTENb BBILIEN U3 CTPOS U J10-
Ka3aTelbHO HE OMPOBEPrHYTa BO3MOYKHOCTH TOTO, YTO JAaHHBINA (DaKT MPOM30LIEN B pe3yibTare aei-
CTBUH 37I0YMBIIIJIEHHUKA).

IMoaIMHHOCTB 3JEKTPOHHOTO JOKYMEHTA O3HAdaeT, YTO JaHHBIM JOKyMEHT co3faH B Cucreme 6e3
OTCTYIUIEHUH OT MPUHATON TEXHOJIOTHUU.

Ile10cTHOCTB PIIEKTPOHHOTO JOKYMEHTA O3HA4aeT, YTO IOCJE €ro CO3AaHMs U 3aBEPEHUs DIIEKTPOH-

HOM IOANMHCBIO B €T0 COACPIKAHUE HC BHOCHUIIOCHh HUKAKUX H3MCHCHUH.
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ABTOPCTBO 3JICKTPOHHOTO JIOKYMEHTA — 3TO CBUJIETEILCTBO TOTO, UYTO 3JEKTPOHHBIA JOKYMEHT CO-
3/1aH ¥ MOAMKCAH YIIOJTHOMOYEHHBIMH JIMIIaMU ydacTHUKa CUCTEMBI.

JKCNepTHAsE KOMUCCHS — KOMHUCCUS U3 YIIOJHOMOYEHHBIX npeacraBureneit CTOpoH, co3gaBaemast
CropoHamH B LIEISIX pa3pelleHus pa3HOIIacUi B cllydae ocrapuBaHus ¢akTa HallpaBJIeHUs / IOyde-
uus /] w/unm npoctasnenus D11 va 31 w/wnu noymuanocTr D11 Ha D/I.

Bpenonocuslii kox (1aee — BK, BUpyc) - KOMIbIOTEpHAs MporpamMma, npeaHa3HaueHHas Il BHEI-
peHus B aBTOMaTU3UpOBaHHbIE cucTteMbl, 110, cpeacTBa BRIUUCIUTEIBLHON TEXHUKH, TEIEKOMMYHHKA-
LIMOHHOE 000pyA0BaHKEe MoJab30BaTenel CucTeMbl, MPUBOASIILETO K YHUUYTOXKECHHUIO, CO3JaHHI0, KO-
poBaHMIO, OJOKHPOBAHUIO, MoupuKauy U (Win) nepenade naHGopmamnuu (B TOM YKCIIE 3alIAIAEMOI
B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIHCTBOM), a TAaKKe K CO3JaHHUIO YCIOBHM ISl TaKOTO
YVHUYTOXKEHUS, CO3/IaHUs, KOMUPOBaHUs, OJTOKUPOBaHUs, MOTU(DUKALIUY U (UITH) TIepeIadn.

Yeayru — 10onoIHUTENbHBIE YCIYTH baHka u/uin ero mapTHEPOB, KOTOPbIE MPEAOCTaBISIOTCS B JJICK-
TPOHHOU Qopme ¢ ucrosib3oBanueM CHCTEMBI.

Tapudgbl — «Ycnyru u Tapudbl 17151 KOPIOPATUBHBIX KIMEHTOB (FOPUAMYECKUX JIUL, MHAUBUIYaTbHBIX
npeAnpUHUMATENIeH U JIHLI, 3aHuMaroImxcs yactHoi npaktukoi) AO «MOCKOMBAHK)Y.

Caiitr banmka - odunmanbHpli caiit  bamka B cetm  UnHTEepHET:  MOCKOMOaHK.pgh
(https://moscombank.ru).

Onyo6aukoBanne nngpopmMaumu - pazmenieHue bankom nnopmanmu B Mectax U cnocobamu, ycra-
HOBJeHHBIMH [IpaBuiamu, 00ecreunBaOIIMMU BO3MOKHOCTh O3HAKOMJICHHSI C ATOW MHGOpMarueit
Knuentos. OmybnukoBanue mH(pOpMalMd HE O3HAYAET €€ 005S3aTeNbHOr0 PacHpOCTpAaHEHUsS depes
CpeICTBa MacCOBO MHPOpMAaLIUH.

2. OBHIUE HOJIOKEHUA

2.1. Hacrosiue IlpaBuna onpenensitor nopsiiok npegocrasieHuss bankom /1bO, koTopslii mo3BosseT
Kinenram nonydaTts IMCTaHIMOHHBIN JoCTyl K Cueram, neperaBaTh 3JEKTPOHHBIE PACUETHBIE JTOKY-
MEHTBI, IPUHUMATh BBIMUCKU 110 CueraMm, IiepeaBaTh U NPUHUMATh HE(PUHAHCOBBIE JOKYMEHTHI, HH-
(dbopMalMOHHbBIE ¥ CEPBUCHBIE COOOIIEHUS, a TAK)KE MOJIKIIF0YATh U OTKIIIOYATh Y CITYTH.
2.2. 1bO npenocraBnsiercs Tosbko KilmeHTam, B OTHOLIEHHH KOTOPBIX MOJIHOCTHIO 3aBEPILEHBI MPO-
HeAypsl HACHTU(DUKAIINK U C KOTOPBIMU 3aKIIFOUYEH I0TOBOP OAHKOBCKOTO CUETA.
2.2. 3axmouenne [loroBopa mexay bankom m KiMeHTOM OCYIIECTBIISIETCSI ITyTeM MPHCOEINHEHHUS
Kinenra k uznoxxenusiM B [IpaBuiiax ycioBusIM B COOTBETCTBUM cO cTaThed 428 I'paxaaHCKOroO Ko-
nekca Poccuiickoit deneparun. Hanpasnsas B bauk 3assnenue (o ¢popme Ipunoxenus Ne 1 k [pa-
BuiaM), KimeHT 3asBiser o cBoeM MpUCOeTMHEHUH B MojHOM oobeMe k [IpaBunam. JloroBop cuura-
eTcs 3aKIIF0YeHHBIM MeX Ty CTOpOHaMu ¢ MOMEHTa, ykazaHHoro B myHkTe 10.1 [Ipaswmi.
2.2.1. Ilo 3asBnenuto Knuenta (Ilpunosxxenue Ne 6 k [IpaBunam) HEKOTOpBIE TOTOBOPHI OAHKOBCKOTO
cuera, 3aKiitoueHHble Mexay bankoM n KiineHToM, MOTyT ObITh MCKJIFOUEHBI U3 OOLIEro MpaBuia, yKa-
3aHHOTO B 1I. 2.2 [IpaBu.
2.3. KnmueHT nmoaTBepkKIaeT, 4To o npucoennnenus K [IpaBunam o3HakoMuiIcs U MporMH(OPMHUPOBaH
00 ycnoBusix ucnoib3zoBanus [1bO, B 4aCTHOCTH 0 JIFOOBIX OTPaHUYEHHUSAX CIIOCOOOB U MECT UCIOJIb30-
BaHU$, CJIy4asx MOBBIIIEHHOI'O PUCKa €T0 UCIIOJIb30BAHUS KaK 3JIEKTPOHHOTO CPECTBa IJIaTeka.
2.4. bauk npenocrasisieT KimeHTy ciieqyromue yeiuyru ¢ UCnoyib30BaHneM CHUCTEMBI Ha INIATHOW OC-
HOBE, €CJIM Takas 1iaTta yctaHoBjieHa Tapudamu banka:
= npuem ot Knuenra O/] Ha BbInosHeHuE onepanuii no Cueram;
= mnpenoctaBieHue Kiuenty B popme D]1 nnpopmanuu o0 omepanusix, copepuieHHbIx mo Cye-
tam Knuenra;
= mpueMm oT Knmnenra u npenocrasinenne Knuenty 9/1, mpeayCMOTPEHHBIX 3aKOHOIATEIbCTBOM,
B TOM YHMCJIE€ B 00JIACTH BAJIOTHOTO PEryJIMPOBAHUS U BATIOTHOTO KOHTPOJIS,
= ppuem oT Kimmenra u npepocrasienne Knuenty O/ B COOTBETCTBHM C JOTOBOPAMH, 3aKIIIO-
YeHHBIMU Mex 1y Knuentom u bankow;
= mpuem oT Knnenrta u npenocrasnenne Knuenty 3 /] ceoboaHoro dhopmara;
* pnoxkitodyeHue k Cucreme ¢ pukcupoBaHHbIX [P-anpecos;
" OAKIIOYEHUE U OTKIIIOYEHUE Y CITYT.
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2.5. bank ¢ uenpto o3HakomieHus: Kimenros ¢ [IpaBunaMu, U3MEHEHUSIMU U JOTIOJHEHUSIMUA K HUM,
Tapudamu, n3MEHEHUAMU U JTOTIOJHEHUSIMH K HUM, a TaKKe M3MEHEHUSIMU CBOEr0 MecTa HaXoxje-
HUs, 0AHKOBCKHX M WHBIX PEKBU3UTOB paszmMemiaer ux myréM OnyOnukoBaHUS WH(DOpPMAIMH OIHUM
WM HECKOJIBbKUMU U3 YKa3aHHBIX CIIOCOOOB:

= pasMenieHre nHpopmammu B MecTax oocinyxkuBanus KimeHTos;

= pazmenieHue nHpopmarmu Ha Caire;

= onogeuenue Kimuenros cpeacrsamu [1b0O;

* MHBIMHU coco0aMu, Mo3BoNAIIKMMU KineHTy monyunts nHGOPMALIUIO U YCTAHOBUTD, YTO OHA

ucxoaut ot banka.

2.6. Naroii nosenenus no ceeacHus Knuenra [IpaBun, TapudoB n u3sMeHeHUN W/WIM TOMOJTHEHUH K
HUM CYHMTaeTCsl Jara HampaiieHus bankom KiueHTy COOTBETCTBYIOLIEIO YBEAOMIICHMSI WM JaTa
OnybnukoBaHus HH(OpMAIUH.
2.6.1. Undopmanus, nepenannas bankom Kimenty ¢ ucnonszoBanuem JIBO, cunraercs noBeaéHHON
no ceeaenust Knuenta no ucredenuu 1 (ogHOro) AHS ¢ MOMeHTa e€ nepenaun KiueHTy, He3aBUCUMO
oT (hakTraeckoro BocupusaTus uHpopmanuu KinueHToM (He3aBUCUMO OT TOTO, IpOYHTaHa WH(pOpMa-
LIS WK HET).
2.6.2. KiveHT He BIIpaBe CChUIATHCSA HA HE3HAHME yKa3aHHON MH(OpMAIMH MPH HEUCHIOJIHEHUH WU
HEHa/JIeXKallleM UCIIOJHEHUU CBOMX 00s3aTeNbCTB 1Mo J[oroBopy, B TOM UMCIIE MPU MPeIbIBICHUH Ka-
no6/mipeTen3uii banky u pa3pemeHnn BO3HUKIINX CIIOPOB ¢ baHKOM.
2.7. 3axmouas [loroBop, bank u Kiunent npuHuMaroT Ha ceOs 0053aTeNbCTBO UCIONIHATH B MOJHOM
oobeme TpedoBanms [Ipasun u Tapugos.
2.8. Ecnu B Tekcte [IpaBui SBHO HE OrOBOPEHO MHOE, MPEAIoaraercs, 4YTo yBeJoMIIeHHs, TpeboBa-
HUS U WHAas KOPPECTHOHIEHIIU (fjajiee — KOppecloHaeHIus), Hanpasisemas bankom Kinenty Ha Oy-
Ma)XHOM HOCHTEJIe, HampaBisieTcsa mo aapecy Knuenra, umeromemycs B banke. Ykazannas xoppe-
CIOHJICHIIMS OyJIeT CUYMTAThCs OTIpaBieHHOM KinenTy nmo Hamexamemy aapecy, eciau KimeHnrt panee
HE yBeIOMMJI baHK O €ro u3MeHeHHH.
2.9. Usmenenus/nononHenus [IpaBun cumrtatorcs npuHsateiMu Knuentom, ecnu KnuweHnt ¢ gatel no-
BeJIeHUS JIo cBeieHns KimeHTa yka3zaHHOW MH(OpMAIWU, ONpeaesieMoi coriaacHo myHKTy 2.5 Tlpa-
BUJI, IPOJOJDKAET monib3oBarhest JJbO, B ToM yuciie coBepiiaeT onepaluu, UCIONHIEeT 0053aHHOCTU U
OCyHIeCTBJIsIeT mpaBa 1o JJoroBopy, obpamaercs B bank, B ToM uuncie o TenedoHy, ¢ UCTIOIb30BaHU-
em Murepnera win no JIbO mo Bompocam, cBsi3aHHBIM ¢ Hcnojib3oBaHueMm [1bO, 3a uckioueHueM
MIPEACTABJICHUS 3asBJICHHS O pacTopxkeHuu Jlorosopa.
2.10. JIro6bie u3meHenus/nononHenus [IpaBui ¢ gaThl X BCTYIUICHUS B CUJy PaBHO PaclpOCTpaHs-
IOTCSI Ha BCEX JIMII, TpucoenuHuBIIMXcs K [IpaBuiamM, B ToM yncie npucoeauHuBimumxcs kK [IpaBunam
paHee JTHS BCTYIUICHUS U3MEHEHUI/IOMOIHEHUH B CHILY, C YY€TOM MOJOKEHUI HACTOSIIETo pa3ferna
[IpaBui.

3. JOKYMEHTbBI

3.1. CTOpOHBI 1OTOBOPHIMCH MCIIOIB30BaTh B AJEKTPOHHOU (hopMe JIF0ObIe TOKYMEHTHI, IPEayCMOT-
peHHBIE 3aKOHOAATeNbCTBOM Pocculickoin @enepannn, HopMaTuBHBIMM akTamu banka Poccuu n ban-
Ka (TU1aTeXHble MOpYYEeHMs, 3asBJICHUS Ha IEpeBOJ MHOCTPAHHOM BAaNIOTHI, MOPYYEHHs] HA IMOKYTI-
Ky/IIpOJa’ky/KOHBEPTALIUI0O NHOCTPAHHOM BaJIOTHI, PACIOPSKEHUSI HA CIMCAaHME WHOCTPAHHOM Ballio-
Thl C TPaH3UTHOI'O CYETa, BEJOMOCTH K IUIATEXHBIM JAOKYMEHTaM, BBIIUCKUA 10 Cuyeram), 3ampocsl,
IIACbMa, YTOYHEHUS, OT3bIBbI, YBEAOMIICHHUS, 3asIBJICHUS Ha MOJAKIIOYEHUE WM OTKIIIOYEHHE Y CIyrT, a
TaKXe MHbIE JJOKYMEHTBI, HE SIBIISIOLINECS [UIaTeKHBIMH, COCTaBJIEHHbIE B CBOOOTHOM (hopmare, B TOM
qyclie JOKYMEHThI BaJIIOTHOTO KOHTPOJIS (3asBJIEHUSI O MOCTAHOBKE HA Y4€T KOHTpakTa (KpeIUTHOIO
JI0TOBOpA), 3asBJICHHSI O BHECEHUH M3MEHEHMH B pa3zen | BeroMocT 6aHKOBCKOTO KOHTPOJIS, 3asiBlie-
HUS O CHATHU C y4eTa KOHTPaKTa (KPEIUTHOIO JI0rOBOpPa), CBEJACHUS O BaJIOTHBIX ONEpalusix, CIpaB-
KM O NOJATBEP)KIAIOUIMX JOKYMEHTaxX M T.I.), JOKYMEHTBI, UCIOJb3YEMBIE B IIPOLIECCE PEaTU3aLnn
(aKTOPUHTOBBIX MM KPEIUTHBIX CETIOK, MHbIe ToKyMeHThl Kinenrta u banka.

3.2. Ilo TpeboBanuto banka KnueHt 06s3aH B ABYXJHEBHBII CPOK MPEJOCTaBUTh Ha OyMa)KHOM HOCH-
Tene 3Kk3eMIunsip arodoro B/, ykazannoro B m.3.1 IlpaBui, moAmucaHHOTO YIIOJTHOMOYEHHBIMH JIUIIA-
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MU ¥ 3aBEPEHHOT0 OTTUCKOM Tiedatu KimeHTa, B COOTBETCTBUU C KApPTOUKOM ¢ 00pa3iiaMu MOIUCeH U
OTTHCKA IIeYaTH, nMeromeiicsa B banke.

3.3. O/1, yxazannsie B 11.3.1 [IpaBui, N3roraBiMBalOTCS Ha OCHOBE MCIOJIb30BAHUS MPEJOCTABISIEMOTO
bankom nporpammuoro obecniedenust Cucremsl. @opmatel D1 popmupyrorcss CuctemMoil Ha OCHOBA-
HUU TpeOOBaHMIA 3aKOHOAaTeIhCTBA Poccuiickoit @enepanyu u npasui baHka.

3.3.1. Ecau nporpammuoe obecniedeHue CucTeMbl HE MpeaycMaTpuBaeT coznanue DJI, TO OH MOXKET
ObITh co31aH KiIMeHTOM ¢ MCIOJIb30BaHWE WHOTO MPOTpaMMHOro obecriedeHus. B Takom cimydae D]]
HampaBiisgeTcs B baHk B BHJie MPUKpEIICHHOTO (haiiia K MUChMY.

3.4. IlepeueHb pEKBU3HUTOB IIATEXKHBIX D/ JOMKEH COOTBETCTBOBATh PEKBU3UTAM COOTBETCTBYIOIIETO
pacueTHOro JoKyMmMeHTa, popma (popmar) KOTOpOro ycTaHOBIIEHA 3aKOHOJAATeIbCTBOM Poccuiickoit
®enepaunu 1 npaBuiiamMu banka.

3.5. [lomymuaaKoM D]I SBAsSETCS 3JIEKTPOHHBIN 00pa3 JOKYMEHTa B OTOBOPEHHOM (dopmare, KOTOPBIi
COJIepKUT TeKCT okymeHTa U DI ynoaHomoueHHbIX (-oro) aull (a) CTOpOHBI, MOIUCABIIEH 3TOT 10-
KYMEHT, C MOJIO)KHUTEJIbHBIM PE3yJIbTaTOM IPOBEPKH NMOIMHHOCTH DI, mpousBeneHHON mporpamm-
HbIMU cpencTBaMu CHUCTEMBI, ¢ HCIONb30BaHUEM Kitodei npoBepku Oll, 3aperucTpupoBaHHBIX B
ycranoBjeHHOM [IpaBunamu nopsiake. Pe3ynbrarsl mpoBepKy MOJIMHHOCTH (PUKCUPYIOTCS C UCHOJb-
30BaHuEM cpesicTB CUCTEMBI.

3.6. Ecu D] comepxuTt B cebe apyroit BioxkeHHbIH /] (Harmpumep, MUCbMO, CO3/IaHHOE CPEICTBAMHM
Cucremsl, cOIEpKUT B ceOe NMPUKPEIJICHHBbIH CKaHUPOBAaHHBIM TokyMmMeHT Knuenra u T.11.), TO OIl,
MIPOCTABJICHHAs Ha nepBoM DI, cuuTaeTcsi IpOCTaBICHHON U Ha APYTOM BIOKEHHBIA D/,

4. YCJIYTH

4.1. bank npenocTaBisieT BO3MOXXKHOCTh KimeHTy ¢ mcnosnb3zoBaHueM CHCTeMbl MOJKIHOYATh, HOTY-
4YaTh U OTKJIKOYATh Y CIIYTH.

4.2. CocraB Yciuyr onpezensiercds baHKOM U MOKeT ObITh U3MEHEH UM B OJJHOCTOPOHHEM HOpPSAKE U
0e3 MMpeBapUTEIbHOTO YBEIOMIICHHS.

4.3. Ycnyru npefocTaBistoTes Ha ycnoBusx IlpaBui, a Takke NpuiloKeHUH K HUM, B KOTOPBIX MOTYT
OBITh YCTAaHOBJICHBI JONOJHHUTEIBHBIC YCIOBUS MPEIOCTABICHUS T€X WM UHBIX Y CIIyT, HEMPOTUBOPE-
yamue [IpaBunam.

4.4. 3a mpenocrasnenne Yciyr bank B3uMaeT KOMHCCHIO B 00BeMe U B TIOPSAKE, MPEyCMOTPEHHOM B
Tapudax.

5. COIVIAINEHUSA CTOPOH

5.1. CTopoHBI IPU3HAIOT, YTO:
5.1.1. ucnonwszyemoe B Cucreme cpenctBo Kpunrorpaduyeckoil 3amurtel uHGopmanuu «Kpumnro-
KOM)» obGecnieunBaer mudpoBanue, koHTposs LenoctHoctu u OIl, u npeaHa3HadeHO Ui 3aIlUTHI
uHpOpMAIMK OT HECAHKIIMOHHPOBAHHOTO JOCTYyMa, moaTBepxkaeHus llogmuanocTh, LlenoctHocTn M
ABTOpCTBa JIEKTPOHHBIX IOKYMEHTOB;
5.1.2. ucnonp3oBanue USB-TokeHa B Cucreme sBisieTcs HEOOXOAMMBIM CPEACTBOM 3aIMTHI KIIFOYA
Oll;
5.1.3. nns oGecniedyeHus TONOJHUTENBHOM 3alUThl, B TOM YUCIIE IyTeM (POPMHUPOBAHUS CIIHCKA J10BE-
PEHHBIX ModydaTesel muartexxel KnueHta w/unm npu coBeplleHny miaTexei 0ojble TUMHUTA, yCTa-
HoBieHHOTO Kimmentom, w/mmm ayrentudukanun KnnenTta npu Bxome B CHCTEeMy MOTYT HCIIOJB30-
BaThCSL:

= MAC-TOKeH;

=  SMS-ayrenTudukanmio.
5.1.3.1. HeB0o3MOKHO MCIIOJIB30BaTh OJJHOBPEMEHHO JJIS1 TOMOJHUTEIBHON 3aIUTHI OJTHOTO U TOTO K€
neiictBust MAC-tokeH u SMS-ayTeHTH)HKAIHIO.
5.1.3.2. Ucnomws3oBate MAC-TokeH u/uimu SMS-ayTeHTH)HUKAITNIO MOKET TobK0 Bianenern OI1.
5.2. B cootBercTBHM ¢ nonoxeHussmMu @enepanbHoro 3akoHa ot 06.04.2011 Ne 63-D3 «O0 3meKTpoH-
HOW TOANMCHY» UCTIob3yeMasi B CHCTeMe AJIEKTPOHHAS TOJIIICh Ha OCHOBE POCCHICKIX KPUIITOAIT O-
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putMoB npusHaercs CtopoHamu ycuieHHON HekBanmuduuupoanHoi JII. B cooTBeTcTBHU C peko-
MeHnanusmu banka KnueHT o0s3aH ucmonbs3oBath Kitoun DI, XpaHWMbIe B 3alIMIIEHHONW 00JacTh
namsatu USB-TokeHa U SBISIONUECS HEU3BICKAEMBIMU (HEIKCTIOPTHPYEMBIMU ).

5.3. Croponsl npu3HatoT, 4To uaeHTudukanus I11 baHkoM SBISIETCS AOCTaTOYHOM MEpOM IJis ycTa-
HoBienus [lonmuanocty, Lenoctnoctu u ABropera D/1. Puck HenpaBomepHoro ucnodiib3oBanus I
KnuenTa tperbumu nunamu HeceT Knuent. KimeHt 3asBnsieT o mpU3HaHUM NOJJIMHHOCTH U HajJie-
JKAIlero MOAMUCaHus (BKIIIOYas HEOOXOJUMBIM KOJMYECTBOM JIUI[) BCEX JTOKYMEHTOB, 3aBEPEHHBIX
OIl, noka opunmanbHo He OyAeT 00BsiBIeHO 0 Komnpomeranuu kimroua DI1.

5.4. CTOpOHBI IPU3HAIOT, YTO MPHU MPou3BOIbLHOM u3MeHenuu /1, 3aBepernnoro JII, LlenoctHocts D3]]
Hapyuiaercs, To ecTh nposepka D1l naet oTpuaTeTbHbINA Pe3yabTaT.

5.5. Croponsl npuzHatot, yto nozjaenka 1 Kinuenra, To ectb coznanue nopmmaHon 11 D1 oT umenun
Knuenra, HeBo3MOkHA 0e3 BinageHus kirouom DIT Knuenra.

5.6. CropoHsl npu3HatoT, 4yto J/1, 3aBepeHHbIH Dll, ropuanyecKku SKBUBAJIEHTEH COOTBETCTBYIOLIEMY
JOKYMEHTY Ha OyMa)XHOM HOcHTele, 0pOopMIEHHOMY B YCTaHOBJICHHOM HOpsKe (MMerolieMy HeoO-
XOJIUMBIC TTOIICH U OTTUCK TIe4aTH), 001a/1aeT OPUINICCKON CUIIONW M TIOATBEPKIACT HAIMYUE TIpa-
BOBBIX OTHomeHud mMexay Crtoponamu. D]J] 6e3 Heobxomumoro konuuectBa DI Knuenra He mmeer
IOpUINYECKON CUIIbl, bBaHKOM HE paccMaTpUBAETCS U HE UCIIOJIHACTCA.

5.7. Croponsl npusHaroT, uto D] ¢ DI1 Kinenra, co3gaBaemserii Cucremoii B banke, siBisieTcs 10Kka3a-
TEITBHBIM MaTE€pPUAJIOM JJisi PEHICHUsI CIIOPHBIX BOIIPOCOB B COOTBETCTBUU ¢ «lIporeaypoit pasperie-
HUS CIIOPHBIX CUTYyallui», ykazaHHoil B pasaene 12 [Ipasun. D], He uMerolue HEOOXO0AUMOTO KOJIH-
yecTtBa DI, npu HaTMYMK CIIOPHBIX BOIIPOCOB, HE SIBIIAIOTCS JOKA3aTEIbHBIM MaTEPUAIIOM.

5.8. Croponsl mpuszHatoT, uro Kirou nposepku OI1 Knuenra, yka3aHHbIN B 3aBEpEHHOM MOIUCIMHU
ynosHoMo4eHHbIX Jini Knuenta u ortuckom nedatu Ceptudukare kimoda npoBepku DI Knuenra
(ITpunoxenue Ne 8 k [IpaBunam), npunauiexut Bnagensiy OI1.

5.9. CTopoHBI IPU3HAIOT, 4TO DJ] MOXKET UCHONHATHCSA BaHKOM TOJIBKO MOCIHE TOro, Kak MoJ HUM CO-
OpaHo cTonbko HeoOXoauMbIx I, cKOIBKO yKa3zaHO B KapTouke ¢ oOpas3laMu MOJIUCEeHd U OTTHCKA
neyatu, uMeronieiics B pacnopsbkennu banka, ¢ yueToM pacnpezeneHus mo rpymnmnam.

5.10. CTopoHbI NPU3HAIOT B KAUECTBE €IMHON LIKaIbl BpeMEeHU Ipu pabore ¢ CHUCTEMOII MOCKOBCKOE
nosicioe BpeMsi. KOHTpOJIbHBIM SIBIISIETCS] BpeMsl CUCTEMHBIX YacOB anmapaTHbIX cpeacTs banka.

5.11. Ctoponsl 00s13ytoTest npu oomene I/1 cobmoaaTh TpeOoBaHMs O€30M1aCHOCTH 3JIEKTPOHHOIO J10-
KyMEHT0000poTa, o0ecrneunBarh JOCTYIl K ammapaTHO-MPOrpaMMHBIM cpeacTBaM CHCTEMBI TOJIBKO
YIOJIHOMOYEHHBIX JIMII, HE pa3rJialliaTh TPETHbUM JIMIIaM CIIOCOOBI 3alIUThl HHPOpMauu U obdecreye-
Hus OezomacHoCTH Mpu padote B CucreMe, COXpaHATh B TaiiHe kioun DI, HemenienHo nadopmMupo-
Bath Apyryro CtopoHy 060 Bcex cinydasx Kommpomeranuu ximrouert OI1 Knuenrta u OI1 banka, ux
yTpaThbl, XUIIEHUSI, HECAHKIIMOHUPOBAHHOTO MCIOJIb30BAHUS, a TaK)K€ MOBPEKIEHUS MPOTrPaMMHO-
TEXHUYECKUX CPEJICTB, UCTIOIB3YEMBIX JIJISl DJIEKTPOHHOTO JOKYMEHTOOOO0pOTA.

5.12. CtopoHBI 00s13yIOTCS HCMOIB30BaTh crnenuanbHoe [10 - cnenuanu3upoBaHHOE aHTUBUPYCHOE
porpaMMHOe o0ecreueHune, UCIoib3yeMoe Ui ocyliecTBIeHus 3amuTsl oT BK, u mpoBoauTh opra-
HU30BaHHYIO JIEATEIBbHOCTD MO 3alllUTe CBOMX aBTOMATHU3UPOBaHHBIX cucteM, [1O, cpencts BeIUUCIN-
TENTbHON TEXHUKHU, TEJIEKOMMYHHUKAIIMOHHOTO o0opyaoBanus oT atak BK u ycTpaneHuto ux mocnien-
CTBUH.

6. IPABA 1 OBA3AHHOCTHU BAHKA

6.1. bank npenocrasnser Knuenty HeoOXoaumple pekoMeHmauu ais padotel ¢ Cucremoii, USB u
MAC-ToKkeHamMH, a TaKKe MPOM3BOJIUT PacChUIKy cooOuieHuid s SMS-ayTeHTuduKanuu B LeIsx
oOecrieueHrss ”HPOPMAITMOHHON O€30MaCHOCTH.

6.2. bank ocymectsisier npuem J]1 nocpenctom JIBO kpyrinocyrouno. /1, mocTynuBmume 10 ycra-
HOBJICHHOTO B baHke BpeMeHU OKOHYaHHUS ONEPaIliOHHOTO JHS, IPUHUMAIOTCSA K 00paboTKe B TOT ke
JIeHb, JIOKYMEHTBI, TOCTYIHUBIINE MO3KE YKA3aHHOT'O BPEMEHH — Ha CIIEeAyIOIuil pabounii 1eHb.

6.3. Ilpu nonyuennn D] bank mpomsBomut mpoepky momnuaHOCTH DIl KimenTa, mpoBepky mpa-
BUJIBHOCTHU 3aTOJHEHUS! PEKBU3UTOB JIOKYMEHTA, IPOBEPKY HA BO3MOXXHOCTh BO3HMKHOBEHHS 1€0€TO-
BOT'O cajib/0 Ha pacu€THoM cuére Knmenra. B ciyyae orOpakoBku 1oKyMeHT baHkOM He MpuUHUMaeT-

Ci.
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6.3.1. bank umeet mpaBo oTka3aTh B ucnoiaHeHuu DJ] B ciydae, ecnu opopmienue I/ He COOTBET-
CTBYET TpeOOBaHMSIM, YCTAHOBIICHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepariuu, HOpMAaTUBHBIMHU
aktamu banka Poccum m banka, a Taxxke, ecau kadecTBo OJI, MOJIyYEHHBIX NyTEM CKaHUPOBAaHUS
n300pakeHUs] TOKYMEHTOB, O()OPMIICHHBIX NE€PBOHAYAIBHO HAa OyMa)KHOM HOCHUTEJE, HE I03BOJIET
Bbanky npouynTaTh W/MiIM OHO3HAYHO MOHATH COAEPIKAILYIOCS B JOKYMEHTE HH(POPMAIHIO.

6.4. bank o0s3yerca no tpeboBaHuto Kimenrta 61okupoBats B CucTeMe CyLIECTBYIOLIME AKTHBHBIE
kioun DIl Knuenra u 3apeructpupoBars HoBble Kitoun DIl KineHta B COOTBETCTBUM C IPENCTaB-
nenHbIM B bank Ceprudukarom nposepku kitoua D11 Kimenra. Ykazannas 6JJ0KUpOBKA TPOU3BOIUT-
cs B TeueHue 30 MUHYT ¢ MOMEHTa rostydeHus oT KilneHTa COOTBETCTBYIOLETO YBEIOMIICHHUS.

6.5. bank 00s3aH npenoctaBuTh KiMeHTy BO3MOXHOCTbh HalpaBJIEHUs YBEIOMJICHUH 00 yTpare 3jeK-
TPOHHOT'O CPEJCTBA IJIaTeXa W/UIIH MCIIOJIb30BaHus ero 0e3 cornacus Kimnenra, B TOM 4ucie 1o resie-
¢donHoMy 3BOHKY Kinmenra BpemeHHO OsiokupoBath padory Kimenta B Cucreme, ecnu KinueHnrt noa-
TBEP>KJIa€T CBOM MOJIHOMOYMS BIIOKHPOBOYHBIM CJIOBOM. YKa3aHHasi OJIOKHPOBKA ITPOU3BOJIUTCS B Te-
yeHue 30 MUHYT ¢ MOMEHTA MoIydeHus OT KilneHTa COOTBETCTBYIOIETO YBEAOMIICHUS.

6.6. bank 00s13aH B0300HOBUTE paboTy Kimenrta B Cucreme, 3a010KMPOBaHHYIO paHee 110 HHULIMATUBE
Knuenra, Tonbko npu noctryruieHuu ot Kinuenra coorsercrByromero 3aspiaenus ([Ipunoxenue Ne 7 k
[IpaBuiiam), 3aBepeHHOr0 KiMEHTOM OTTHUCKOM I€YaTH U HOJIUCSAMHU YIOJIHOMOYEHHBIX JIMI B COOT-
BETCTBHMHU C UMeroleiicsa B banke kapToukoil ¢ o0pa3naMu noAnuced 1 OTTUCKA MeYaTH.

6.7. bank 00s3aH xpanuTh npuHATEIe OT KimenTta D/] ¢ DI B TeueHne CPOKOB, YCTAHOBICHHBIX 3aKO0-
HojatenbcTBOM Poccuiickoit deneparum.

6.8. baHk MMeeT mpaBo Mo CBOEMY yCMOTpeHHUto, 6e3 yBeaomieHus Kimenra u 6e3 0ObsICHCHHS TIPH-
4yiH, 610KupoBaTh akTUBHBINA KiIou(u) OII Knuenra u morpeboBath oT KineHnta cMeHbl Kitoya(eid)
oIl

6.8.1. B aTom ciyuae, Knuenty He TpeOyeTcs npenoctaBisaTh B baHk YBenomieHue o0 oTMEHe Jei-
ctus kirodei D11 (I[Mpumoskenne Ne 2 k [IpaBunam), kak 310 ykazaHo B 1. 12.8.5 [Ipasut.

6.9. baHk MMeeT mpaBo MO0 CBOEMY yCMOTpeHHUto, 6e3 yBeaomieHus KimenTta u 6e3 0ObSICHEHUS TPH-
yiH, 010kupoBaTh Aoctyn Knuenra k JIbO, He npunumate k ucnoiaHenuto /1, 3aBepernsie I Kiu-
€HTa U TpeOOBATh MPEIOCTABICHUS JOKYMEHTOB, yKa3aHHbIX B 1. 3.1. [IpaBui, Ha OyMa)KHBIX HOCHUTE-
751X B 0OI1IEM MOPSIIIKE.

6.10. [Ipu nanmuuu nogo3pernit o Kommpomeranuu Kiroueil WM UX HEMPaBWIBHOM HCIIONB30BAHUU
bank umeet nmpaso 3arpeboBarh oT KimeHta oopMIIeHHBINH B yCTAaHOBICHHOM MOPSAAKE JOKYMEHT Ha
OyMa)KHOM HOCHTEIIE U HE MPOU3BOJUTH UCIIOIHEHUE WK 00paboTKy DI, coobmmB 06 sTom Knmenrty
HE MO3/JHEE CIIEAYIOIIEro paboyero JHs cO JHS MOIy4eHHUs! COOTBETCTBYIoero D/1.

6.11. bank umeer mpaBo Ha BHECEHHE M3MEHEHHWI B IporpaMMHoe obecniedueHre CHUCTEMBI, a TaKXkKe
TpeboBatk oT KiMeHTa ncnosap30BaTh akTyalbHbIE BEPCUU IPOTPAMMHOTO 00ecreueHMsl.

6.12. bank mmeer mpaBo TpeboBaTh oT Kimenrta umcnons3oBath USB-TOoKeH ompeneneHHoi Moaenu
VI OINPENEICHHOIO MTPOU3BOIUTENS [UIsl TeHEpallMd U XpaHeHus kimoueil OlII, ucnonszoBate MAC-
TOKeH u/mnmu SMS-ayreHTH()HUKAINIO A1 TOTONHUTEeNbHOU uaeHTH(Gukanuu Kimenra, mubo ncnois-
30BaTh MHOE YCTPOUCTBO (TEXHOJIOTHIO), KOTOpoe baHk mpuMeT perieHue NpuMeHsThb Ui OBBIIIEHUS
6e3onacHocTH miatexei KimeHTos.

6.13. bank uMeeT npaBo MO COOCTBEHHOMY YCMOTPEHHUIO pacTOPrHYTh JJoroBop B MOpsAKE, U3JI0KEH-
HoM B pazzene 10 [lpasun, ecam couter, 4yro KimeHT He mpeanpuHUMAET JTOCTaTOYHBIX MEp IO HH-
(bopManmoHHOM 0e30MacHOCTH, B YAaCTHOCTH, He Ucmoib3yeT B pabore USB/MAC-TokeHbI W/uiau
SMS-ayrenTudukamnmro 1100 HHBIE YCTPOICTBA (TEXHOIOTHHN), TpeOyeMbie baHKOM.

6.13.1 bank uMeet npaBo pacTopruyTh JloroBop B nopsjake, nuznoxxeHHoMm B paznene 10 IIpasui, eciu
coureT, uro KnueHt nmpeneOperaer MepamMu MH(POPMAITMOHHON O€30MaCHOCTH, B YaCTHOCTH, HE HC-
MOJIb3YeT B paboTe ycTpoiicTBa (TexHOJIOTuM), TpedyeMble bankoMm s 6ezonacHoii pabotsl B Cucre-
Me.

6.14. bank umeer npaBo Ha BHeceHHe M3MeHeHul B [IpaBuia B oqHocTOpoHHeM nopsijke. Hoas pe-
nakiwst [IpaBuit BcTymaer B aeiicTBre uepes 7 (CeMb) KaJleHIapHbIX JHEH mocie yBeaomiuenus Kinen-
Ta. YBenomienue Kimenra ocymecTBiseTcs MyTeM pacchbUlki HH(GOpMAIIMOHHOTO coobuienus no Cu-
cTeme, paMmenieHus nHpopmanuu Ha Caiite banka, a Takke Ha MHPOPMAIIMOHHBIX CTEHAaX B oducax
banka.
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6.15. bauk uapopmupyet KimieHTa 0 COBEpIICHUN KaKI0i onepanuu u/wim oopadotku D/ ¢ ucnomnb-
3oBaHrneM Cuctembl myTeMm HampabiieHuss KineHTy cooTBeTcTByromIero yBeaomieHus. O0sS3aHHOCTD
banka cunrtaeTcs BHIOJHEHHOM HaJIeXalIMM 00pa3oM ¢ MOMEHTa HanpasieHus: Kiuenry yBegomiie-
HUS OJTHUM WJIM HECKOJIbKUMH YKa3aHHBIMU HIKE CIIOCOOaMH:
6.15.1. [lyrem n3menenus craryca 3/ B pexxuMe peaibHOro BpeMeHH. BO3MOXKHBI CIIEIYyIONIHE THUITBI
CTaTyCOB B 3aBUCUMOCTHU OT Tuna J/1;
= «HoBplil» - mpucBauBaeTcs NpU CO3/1aHUU U COXPAHEHUU HOBOro D/, IpHU peJaKTUPOBAHUU U
coxpaHeHuu cymectBytomero I/, a takxke npu umnopre /1. Jlokyment co crarycom «Ho-
BbIiT» baHk He paccmaTpuBaeT U He 00padaThIBaeT;
=  «Tpebyer moATBEpKACHUSN» - MPUCBAUBACTCS IIATESKHOMY MOPYUYEHHUIO MOCIE MOTYyYSHHs He-
00X0TMMOT0 KOJTMYECTBA MOJIITMCEH, HO B clydae ucnoib3oBanusi Knmuearom MAC-TokeHa uitn
SMS-ayrenTuduxaumu,
= «lloanucan» - npucBaumBaercs B ciydae, eciu O/ moamucan, HO yucio noamnuced nmox D]
MEHbIIIe HE00XO0IUMOT0;
= «JlocTaBieH» - MpUCBaMBaeTCs B Cilydae, KOIJa 4ucio noamnuceid mnoxa D/ cooTBeTCTBYET He-
o0xoauMoMYy ISl paccMOTpeHus qokymeHTa bankom. [lanHbril ctatyc o3Havaet, uro DJ1 Kiu-
€HTa TMPOIIe] KOHTPOIb IenocTHocTH, ¢opmara, DIl mpunsta Cucremoit, D/ mocraBneH B
ouepeap Ha 00paboTKYy;
= «Ha obpabotke», «Ha ncnomnenun» - npucBauBaercs D/ mpu ero BeIrpy3Ke B aBTOMATH3UPO-
BaHHYIO cucTeMy baHka mociie mpoxoxkIeHus BceX ee MpoBepoK. JJaHHbIE cTaTychl O3HAYAIOT,
yto J/] moctynuin B 00paboTKy U HaXOAUTCS HA UCIOJIHEHUHU y criennanucTa banka;
= «Ucnonnen» - o3navaer, yro D/ ucnonnen bankom, To ecth QuHAHCOBBIM DJ] OTpaskeH IO
Cuety (nmpoBezieH B OaniaHce TPOBOJIKOI), HeduHaHCOBBIN D]l mpuHAT n oOpadbotan bankowm.
Haroit npunsatus /] sBisieTcs qaTa NPUCBOCHUS TOKYMEHTY cTatyca «VcromHeny;
=  «OTtBepruyr» - o3HavyaeT oTka3 banka B npunstuu J/1. [laToii oTkaza B npunstuu O] sBiser-
Csl 1aTa IPUCBOEHUS JOKYMEHTY cTaryca «OTBEPTHYT;
= «Ypanen» - npucBauBaetcs /1, ynanenHomy nonb3oBateneM CHcTeMbl. Y JaNCHUIO TOJUIEkKAT
tosibko D/] B craryce «HoBrli», «llognucan» niu «OTBEpruyT.
6.15.2. [lyrem npenoctaBienust KiineHTy BO3MOXKHOCTH €XKETHEBHO U KPYIJIIOCYTOYHO B PEKUME pe-
JIbHOTO BPEMEHH TOJIYYHUTh MHPOPMAIUIO 00 OCTaTKe ACHEXKHBIX cpeAacTB Ha Cuere, a TaKkXke O IMO-
cieqHux onepanusx no Cyery mocpenctsom obpaieHus k Crucreme;
6.15.3. ITyrem npenocTasienust KiueHTy BO3MOKHOCTH €XKETHEBHO U KPYTIIOCYTOYHO c(hOPMUPOBATH
U pacreyararh BIUCKY 1o CueTy nocpeacTsom obpaienus k Cucreme;
6.15.4. Ilyrem npenocraBnenns KiareHTy BO3MOXKHOCTH B Iepro paboTsl baHka MOMy4YHTh BBITUCKY
no Cuety Ha OyMa)kHOM HOCHTEJIE TIPU €ro JUYHOM oOpallieHuu B baHk;
6.15.5. Ilyrem npenocraBnenust KieHTYy BO3MOKHOCTH TOJIYYHTh B PEXKUME PEATbHOTO BPEMEHH 10
tenedony +7(495) 609-19-19, +7(495) 109-00-14 B pabouee Bpems: banka uHbopmarmoo 00 ocTaTKe
NeHEeXHbIX cpeacTB Ha Cuere u nmocneanux Onepainusx Npu yCIOBUM OJHO3HAYHOW MACHTU(UKAIMU
Knuenra.
6.16. YBemomiieHHsT O COBEpIICHUU omepanuu u/umu obpadorke D/, D/, HampasiieHHbIe baHkoM
Knuenty, cunrarorca nosnydeHHbIMU KineHToMm B maty u BpeMs npucBoeHus bankom O]/ crartyca
«McnomHaen» nim «/loctaBieH KiIMeHTY». baHk He HeceT OTBETCTBEHHOCTH 3a OTCyTcTBHE y Knnenra
J0CTyHa K CpeJCTBaM, C MCHOJIb30BaHUEM KOTOPBIX KIIMEHT MOXKEeT MOoJy4uTh yBEJOMJICHHE /WU
O/1, nnbo HecBOEBpEMEHHOE ToJyueHne yBeAoMiieHus u/uinu J]1, B Tom yucie 3a coou B paboTe WH-
TepHeTa, CeTell CBS3M, BO3HUKILNE [0 HE3aBUCIIIUM OT baHka nmpuunHaM U MOBJEKIINE 3a co00il He-
CBOEBpPEMEHHOE IMoJIyueHHe WK HenonyuyeHue Kirenrom yBenomnenuit w/unum /1.
6.17. bank ¢ukcupyer Hanpasnsiemble KinenTty yBegomiieHust w/unu 31 1 XpaHUT UX B TE€UEHUE CPO-
Ka, YCTaHOBJICHHOT'O 3aKOHO/1aT€IbCTBOM.
6.18. bank ycranaBnuBaer cpok neiictBus Ceprudukara kimoya npoepkd D11 B COOTBETCTBUH €O
cpokoM nosiHomounid Bragensues DI u Ha OCHOBaHMH JOKYMEHTOB, IPEACTaBICHHBIX KimeHToM, HO
Ha CpoK He Oousee 3 (Tpex) NeT.
6.19. baHK ycTaHaBIMBAaEeT U MEHSET COCTaB Y CIYyT, JOCTYIHBIX KIIMEHTy /Uil HOAKIFOYEHHUs], OTyde-
HUS U OTKJIIOYEHHUS CAaMOCTOSTENIbHO U 0€3 mpeBapuTeNbHOro yBeqomiaenus Kimenra.
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7. IPABA 1 OBA3AHHOCTU KIIMEHTA

7.1. Ha ocHoBanuu umeroniuxcs y banka muuensuii Llentpa «JIC3» ®Ch Poccun Knuent umeer npa-
BO OCYIIECTBIISITh IKCIUTyaTallMIO IMpeaocTaBieHHOro bankom cepTuduimpoBanHoro naHHeiM Llen-
TPOM cpejicTBa Kpunrorpaduaeckoit 3ammutel nHGopMauu B Crucreme 6€3 MOTydeHHs] COOCTBEHHOU
JUICH3UH.

7.2. Tlpn xoHdurypauuu padounx mect KinueHT 00s3aH yuuThIBaTh TpeOOBaHUSA, MPEIbIBIIEMbIE K
KOH(UTYypaluy KOMIIbIOTEpa, Ha KOTOPOM ycTaHaBiuBaercs CucreMa, U ero nporpaMMHOMY obecrie-
yenuto ([Tpunoxenne Ne 3 k IlpaBunam), a Takke TO, YTO HECAHKIIMOHUPOBAHHOE M3MEHEHHE KOHDU-
rypainuy MOXKeT MPUBECTH K c0010 B pabore CHcTeMBbI.

7.3. Ilpu pabote B Cucreme Knmenrt o6sa3an ucnonb3zoBarb USB-TokeH aisi reHepanuu U XpaHEeHUs
kimoueit D11 Knuenta 1 MAC-tokeH n/unu SMS-ayreHTHGUKAIHIO IS TOTIOJHUTEILHON UASHTU(DH-
kanuu KimenTa Jist o0ecrieueHus: BBICOKOTO YPOBHS HHPOPMAITMOHHOM 0€301acHOCTH.

7.3.1. Tlpu monyuenuun USB m MAC-tokena B banke KimeHt 00s3aH monmucath AKT THpuema-
nepeaauu ([Ipunoxenue Ne 9 k IlpaBuiam).

7.4. Kiimenrt o0s3yercs ucnosib3oBath npeaoctaBieHHoe CK3U Tonbko B Cucteme 6e3 mpaBa ux Mmpo-
JaKd WM Nepeayd KakKuM-1100 APYruM CocoOOM HMHBIM (PM3MYECKUM WM IOPUANYECKUM JIMLIAM,
o0ecredrnBaTh BO3MOXHOCTh KOHTPOJISI CO CTOPOHBI (heJiepaabHBIX OPraHOB 3a COOJII0/IeHHEM Tpebo-
BAHMI U YCIIOBHMI OCYLIECTBICHUS JIMLICH3UOHHOM 1EATEIBHOCTH.

7.5. Knuent o6s13aH o0ecrieunBaTh COXPAaHHOCTh U LEIOCTHOCTh MPOrPaMMHOT0 KoMIuiekca CUCTEMBI,
BKJItOuas npenocrasieHHoe bankom CK3U.

7.6. KireHT 00s13aH He3aMeNTUTEbHO (eClii 00Hapy)KeHHe MPOU30IILI0 B pabouce BpeMs: baHka) witu
HE MO3JHEEe CIEeAYIoIero padodero aus (eciau oOHapyKeHHe MPOU30ILUIO B Hepabouee Bpems banka)
coo01uTh baHKy 0 BOBHUKHOBEHUH CIEIYIOIIUX CUTYaIIHil:

" HECaHKIMOHMPOBAHHBIM JOCTYN UJIM MOIBITKA Takoro gocryna k Cucreme;

" [OTEpsi, B TOM YUCIIe KPAaTKOBPEMEHHas, KOHTPOJIA HaJ HOCUTeNsIMHU Kioya Ol1;

= Kommnpomerarnus kimouend D11 wim noruna u napodist uist noctyna k Cucreme;

" OTKa3 MOATBEPXACHUS MporpaMMoil mpoBepku D11 mpuHUMaeMOro 31eKTPOHHOTO JOKYMEHTA;

® OUIMOKM NPU COBEPIICHUHN IEKTPOHHBIX MJIATEKEH.

7.6.1. Ilox ommbkoii B cooTBeTcTBUU C [IpaBunamu cieayeT moHUMATh:

® HECaHKIMOHMPOBAHHBIN AMEKTPOHHBIN NEpeBO/ (Iepeada) CpeacTB (TIIaTexa);

" HEBEPHBIN IEKTPOHHBIN NepeBo cpeacts co Cuera Kinenra;

" OmMUOKY B KOMITBIOTEPHBIX MM OYMa)KHBIX pacdeTax, BHIMOJHAEMBIX BaHKOM B CBS3H C DJIEK-
TPOHHBIM IIEPEBOJIOM CPEACTB;

" HEeNpaBWIbHOE yKa3aHUE CyMMBI [IepeBo/ia B BeIMUCKe 110 CyeTy;

" [OATBEP)KACHUE O MPUHATHH BaHKOM 37IEKTPOHHBIX IUIaTeXeH, TOKYMEHTOB U BhIMUCOK 1o Cue-
Ty Knmnenra, naronmx oTpunaTenbHbli pe3yabTaT MPOBEPKHU JIEKTPOHHOM MOJIUCH COTPYIHUKA
banka (To ecTh MOANKUCH BOCIPUHUMAETCS KakK (haibIInBas).

7.7. KiiueHT 00s13aH B cllydae MpeKpaiieHus] UCroyib30BaHusd CHUCTEMbl YHHUTOXUTH YCTAaHOBICHHOE
Ha ero KOMIbloTepax nporpamMmmHoe ooecnedenne Cuctemsl, Bkitodas CK3U.

7.8. Knuent o0s3an 3anonuate /] B CucremMe B COOTBETCTBUU C TPEOOBaHUSIMH 3aKOHOAATEIbCTBA U
banka.

7.9. KnmmeHT 00s13aH XpaHUTh B CEKpPETE M HE TIepeaaBaTh TPETbUM JIMIIAM ITapOJIh U HOCHUTENb C KITIO-
goM OII Knuenra, B Tom uncine USB u MAC-tokeHoB, ucnonssyemsiii B Cucreme. Hocurens ¢ kitto-
yoM OII nomkeH XpaHUTbCS UCKIIIOUUTENBHO y CaMOro JIMLA, AJs TeHepaluu MOANNCH KOTOPOTo OH
ucnoib3yercs. OH He MOJUIeKHUT BEIHOCY U3 CITy>KeOHOTo nomenieHust Kimenta u 10KeH XpaHUThCS B
oreyaTbiBaeMbIX ceiidax. JlocTyn k pabodemMy MecTy, C KOTOPOTo OCyIIEeCTBIsIeTCS A0CTyM Kk Cucreme,
JOJKEH OBITh OTPaHUYEH.

7.9.1. Knuenrt o0s3aH OorpaHUYUTh AOCTYI K YCTPOHCTBY (TenedoHy) NOABUKHONU pannoTenedoHHON
CBSI3U, KOTOPOE 3apETUCTPUPOBAHO JUI nosydeHus SMS-ayTentudukaum.

7.10. KnueHt o6s13aH no TpeboBaHHio baHka mpekpaTuTh UCHOIb30BaTh yKa3aHHBIH baHKOM Kitou
OIl, crenepupoBath HoBbIe Kitoun D1 u 3apeructpupoBath HOBbIM CepTudukar npoBepku kimoua I

B banke.
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7.11. Knuent o6s13an obecnieunTh XpaHneHue D/, B TeUeHHE CPOKOB, YCTAHOBIICHHBIX 3aKOHOJATENb-
ctBoM Poccuiickoit @enepanun. JJOKyMEHTBI, TOANUCAHHBIE 3JIEKTPOHHOW MOAMUCHIO, MTPAKTUYECKAs
HEO0XOAUMOCTh B KOTOPBIX OTIaja, U YCTAHOBJCHHBIE CPOKU XPAHEHUS KOTOPBIX HUCTEKIH, MOTYT
OBITh YHUYTOXEHBI.

7.12. Ins pabotsl ¢ Cucremoit Kiment o6s13an copmupoats 11 xoTs OB U1 OHOTO JIMIA U3 YHC-
Jla YMOJIHOMOYEHHBIX JIML, yKa3aHHBIX UM B KapTOUKe C oOpa3uamMu MOJIUCEH M OTTHCKAa MeyaTH,
uMmeronieiics B banke, a npu Hanmmunu B banke noanucannoro Knuenrom CornaiieHust 0 mpaBe moji-
IIUCH - XOTS OBl 1711 OJTHOTO JIMIIA U3 KaXKIOW TPYIIBl yoJIHOMOYeHHBIX jull. [Ipu stom DI kaxxnoro
U3 YIIOJHOMOYEHHBIX JIUII co3/1aeTcst Ha oTaeabHoM USB-Tokene.

7.12.1. Knmuent umeer npaBo chopmupoBaTh mgomnojHuteabHyro OIl Ha otnensHOoM USB-TokeHe,
npeaHasHaueHHYIO Jis goctyna B CucreMy ISl Lesiel MPOCMOTpa 3JIEKTPOHHBIX JOKYMEHTOB U 0e3
npaBa ux noxanucanus. Takas D11 moxker ObITh chOpMUPOBAHA B OJHOM 3K3EMIUISIpE JUIS KaXKJI0TO U3
YIOJTHOMOYEHHBIX JIUL], YKa3aHHBIX B KApTOUKE ¢ oOpa3LaMu MOANKUCEN U OTTUCKA [1eYaTH, UMEIOLIEH-
cs B banke, Wiu JUIsl HHOTO JIMIIA, TIOJTHOMOYHS KOTOPOTO MOATBEPKACHBI COOTBETCTBYIOLICH I0OBe-
PEHHOCTBIO.

7.13. Ina xaxxnoro Bragensma D11 Knuent o6s3an chopmupoBath ¢ nomotibio Cucremsl Ceptudu-
kat kioda nposepku DI Knuenra, kotopsiit 3aBepsiercsa noanuchio Braagensua I11, a Takxe noanu-
csaimu npencrasutenei Kimenra, ykasaHHbIX B KapTOuke ¢ 0oOpasliaMy MOANMCEN U OTTHCKA IeyaTH,
nmeroeiics B banke. Ceprudukar kimoga nposepku DI Knuenrta taxxke 3aBepsieTcss OTTHCKOM Teda-
™ Knnenra (eciau umeercs).

7.13.1. Tlo ucteuennn cpoka nerctBus Ceprudukara kiaoua npoBepku III Knuenra mnomkHa OBITH
crenepupoBana HoBas DIl ¢ popmupoBanrem HoBoro Ceprudukara kitoua nposepku 11 Knuenra.
7.13.2. B cnyuae nepBuunoro odopmienust Ceprudukara xiroua npoepku DI Kimenra, Knuenr
00s13aH 0pOpMHUTH €ro Ha OYMa)KHOM HOCHUTENIe W 3aBEPUTh COOCTBEHHOPYYHBIMU MOIMHUCSIMH B I10-
psaKe, ycTaHOBJIEHHOM B 11. /.13 IpaBui.

7.13.3. Hossrit Ceprudukat xinroua npoepku 11 Kiuenra moxer 0biTh ohopmiieH Kimentom B Buie
O/1. B aTom ciyyae ero ckaHMpOBaHHAs KOMHMs NMoANKChIBaeTcs AeicTByromuMu DIl B npenenax cpo-
KoB noiaHoMounit Briagensiies D11 u B mopsake 7.13 [IpaBun u HanpaBnsiercs B bank cpencrBamu Cu-
crembl. HoBeiit Ceptudukar xiroua nposepku JI1 Knuenra, odhopmieHHbli B cOOTBETCTBUU € 11.7.13
[TpaBui, MmoxeT ObITH OTIIpaBieH B bank B Bune D/1. B aTom ciryuae ckanupoBaHHasi Konust cepTudu-
Kata noamnuceiBaercs AedctByromnuMmu Ol B mpeaenax cpokoB moaHomouuit Bnagensue OI1 u
Hanpasiisgercs B bank cpencrBamu CucteMmsl.

7.14. Ceprudukar xmoua nposepku JII Bcrynaer B feiictBue B 9-00 paboyero aHs, claenyrolero 3a
nHem npuema Ceprudukara kimoua npoepku O11 bankowm, npu npenocraBinenun ero B bank B Buze
OJ1 unu Ha OyMa)KHOM HOcUTelne, pu 3ToM crapbliil Ceprudukar kiroda nposepku 11 onHOBpeMeH-
HO NpeKpalaer cBoe JAeiicTBHeE.

7.15. KineHT 00s3aH creHepupoBaTh HOBbIA Kitod DI mpu M3MeHeHHH JInL, YIOJIHOMOYEHHBIX pac-
nopskaThest CueroMm(-amu), a Takke npu Kommpomerarun kinroua OI1.

7.16. Ilo npennoxxenuto banka BHOCUTh HEOOXOIMMbIE U3MEHEHHUS B MPOTPaMMHOE M TEXHHUYECKOE
obecnieuenue A paboTsl CUCTEMBI.

7.17. KnueHT uMeeT npaBo JOCPOUYHO MPEKPATUTh AEHCTBHE CBOET0 akTUBHOTO Kimtouya D1 u motpedo-
BaTh OT banka O10KkupoBaTh TOT akTUBHBIN K04 DI, ohopmuB yBenomnenue no dpopme [punoxe-
Hus Ne 2 k [IpaBunam.

7.18. KiimeHT nMeeT mpaBo Mo CBOEMY YCMOTPEHHUIO TeHepupoBaTh HOBBIE Kitoun DIl u peructpupo-
BaTh uX B banke.

7.19. KninenT umeet npaso, No3BOHUB 1o Tenedony B bank, u nmpousHecs biokupoBouHoe c0BO Bpe-
MEHHO OJIOKMpOBaTh CBOIO paboTy B Cucreme. Takas ycTHas GJIOKMPOBKa JOJKHA COMPOBOKIATHCS
npenocTaBiieHneM nucbMeHHoro yBeaomienus (Ilpunoxenue Ne 5 x IIpaBunam) B TedeHue padboudero
TTHSI, CJIEIYIOIIETO 32 JHEM OJIOKHPOBKH.

7.20. KnueHT uMmeeT mpaBo BO30OHOBUTH CBOIO paboTy B CucTteme, KoTopas paHee Obuia 3a0JIOKHPO-
BaHa no uHuiMaruee Knuenra, npencrasus B bank 3asBieHne Ha BO30OHOBJICHHE NPEIOCTABICHUS
JBO (Ilpunoxenue Ne 7 k [IpaBunam), 3aBepeHHOE OTTUCKOM I€YaTH, U MOAMHUCIMH YIOIHOMOYEH-
HbIX Jun KireHnTa, B COOTBETCTBHU C UMerolleiics B baHke kapToukoil ¢ oOpa3uamu moJnucei u oT-

THUCKaA II€4YaTu.
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7.21. Knuent umeet npaso npenctaButh B bank 3assienue Ha IP-gunprparuto (IIpunoxenue Ne 10 x
[TpaBunamM) 1 BOCTIONB30BaThCSl COOTBETCTBYIONIEH Y ciryroi banka.
7.22. KnueHT uMeeT npaBo npeacTtaBuTh B bank 3asBieHue Ha ucnosb3oBanun MAC-tokena (ITpu-
noxkerre Ne 11 k IIpaBmiiam) u BOCIIOJIb30BaThCs COOTBETCTBYIONIEH Y cimyroii banka.
7.23. KnuenT o0s13aH MPUMEHSATH OJJMH U3 CIIOCOOOB MoyTyueHus OT banka yBeIOMIICHHIA O COBEPILEH-
HbIX omepanusax. O6s3anHocTH Kinenra OyayT cuMTarhes HaaJjekKalluM oOpa3oM BBIITOJHEHHBIMU,
€CITM OH HE TO3][HEE JHS COBEPIICHHUS ONEepPaI BOCIIOIB30BANICS OAHUM U3 CIIOCOOOB JIOCTaBKH yBe-
JIOMJICHHH, YKa3aHHBIX B I1. 6.15 TIpaBut.
7.24. KnueHTt 00s13aH BHUMATEIIbHO 03HAKOMUTHLCS U BBIONHSTH TpeOoBanus «HCTpyKIuM 1Mo obec-
neyeHuto nHpopManonHoi 6e3omacHoctu B cucreme [[bO» (IIpunoxkenne Ne 12 k IIpaBuiam).
7.25. Jlns ueneid 3amuthl HHPOPMAIIUK U MPOTUBOJACHCTBUS OCYIIECTBICHUIO TIEPEBOJOB JEHEKHBIX
cpenctB 6e3 cornacust Knuenra, KiineHT umeeT mpaBo ycTaHaBIUBaTh OTpaHUYEHUs (JTMMHTHI) MaK-
CUMaJIbHOM CYMMBI OJHOM OIle€paluy WM CyMMBbI ONIEpalMi 3a epuoA. JlaHHbIE OrpaHUYEHHUs yCTa-
HaBJIMBalOTCsA baHKOM B TeueHue Tpex pabodyux AHEM 1o:

e 3asBICHUIO HA IUCTAHIIMOHHOE OaHKOBCKOe oOcmyxkuBanue (IIpunoxenue Ne 1), ecnu cBene-

HUs 00 orpaHMuYeHUsIX yKazanbl KineHrowm;
e 3asgBieHHUIO Ha ycTaHOBIeHHUE orpanndeHui ([Ipunoxxenne Ne 13).

8. PASMEP U ITIOPAAOK OIIJIATBI YCJIYI' BAHKA

8.1. Kiment o06s3an omnaunBaTh Komuccuto banka mo mpepocraBnenuto JIBO, momydenuio USB,
MAC-tokeHoB, ucnoiab3oBaHuo SMS-ayrenTudukanmum, a Tak’ke UHBIX Y CIIYT B COOTBETCTBUH C JICH-
crByromumu Tapudamu banka.

8.2. B ciyyae HeomiaThl HJIM HEMOJHOM OIUIaThl Komuccuu banka B TedeHue 2 (AByx) Hezenb, baHk
HanpasisgeT Knuenry yBegomnenue (IIpunoxxenue Ne 4 k [IpaBunam) nocpenctBom CUCTEMBI U Ipe-
kpamaer npenocrasiate Knuenty JIbO.

8.3. Ilpucoenunsisicy k IlpaBunam, Knuent naer banky 3apaHee naHHBINA akIENT Ha CIMcaHUe Oe3 J10-
MIOJTHUTEIBHOIO corjacus KoMHccuH, ykazaHHoH B 11.8.1 IIpasui, ¢ moboro Cuera Knuenra, oTKpbl-
toro B banke. Ilpu 3ToM npu HE0OXOAMMOCTH KOHBEpPTALlMM OJHOW BaJIOTHI B JIPYTyIO, yKa3aHHAas
onepanus ocymectsisierca 3a Cuer Knuenrta. Hactosmee ycnoBue sSBIsSETCS HEOTHEMIEMON YacTbIO
moboro noroBopa Knuenrta ¢ bankom, KOTOpbIi B COOTBETCTBUM C 3aKOHOJATEILCTBOM Poccuiickoit
denepany MOKeT ObITh KBATM(DUIIMPOBAH KaK JI0rOBOp 0aHKOBCKOIO cueTa/ BKJIaJa.

9. OBA3ATEJBCTBA U OTBETCTBEHHOCTDb CTOPOH

9.1. 3a HencHOJIHEHNE WK HEHaJUIeXkKalllee UCIIOJIHEHHE MPelycCMOTPEeHHBIX JJoroBopoM 0053aTeNbCTB
CTOpOHBI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOIATENHCTBOM Poccuiickoit denepariumy,
32 NCKJIFOUEHUEM BO3MEILEHUS YITYIIEHHON BBITOJIBI.

9.2. Tlpu pacropxenuu JloroBopa CTOPOHBI HECYT OTBETCTBEHHOCTH 110 BCEM AJICKTPOHHBIM JJOKYMCH-
TaM ¢ akTUBHBIM Ki1touoM DII, chopmupoBanHbsiM B CucTeMe, 10 MOMEHTA TAaKOTO paCTOPKEHHSL.

9.3. bank He HECET OTBETCTBEHHOCTH 3a yIepO, MpuunHEHHBIH KITMeHTy B pe3ysbTare HCIoIb30BaHus
TpeTbuMH JHIaMu Kiatoda OIl KnueHrta, a Takxke B ciiydae BBISBICHHs BO3JAEHCTBUS BPEIOHOCHOTO
KOJla Ha IporpaMMHO-TexHH4eckue cpencra Cucremsl Kinenra.

9.4. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B paboTe JIMHUI CBSI3U, TEXHUYECKUX CPEACTB U MPO-
rpaMMHOro oOecriedeHus, nomiekmue st KiareHnta HeBO3MOXKHOCTh Mepenadyd IUIaTeKHOTO JOKY-
MEHTa B 3JIEKTPOHHOH (opme.

9.5. baHK He HeceT OTBETCTBEHHOCTH 3a HMCIIOJHEHHE TUIATE)KHBIX TOKYMEHTOB KimeHTa, moaroroB-
JICHHBIX 0€3 yJacTHs yHOJIHOMOYEHHbIX ULl KireHnTa u nepeaHHbIX B 3JIEKTPOHHOM Gopme, eciu 3T
JIOKYMEHTBI UMEJH BCe HEOOXOIUMBIE JIJIsl YCTAaHOBJIEHUS UX MOJIUHHOCTH PEKBU3UTHI.

9.6. KitneHT HeceT puck yOBITKOB, KOTOPBIE MOT'YT BO3HUKHYTh Y HETO B pe3yJIbTaTe HECAHKIIMOHUPO-
BaHHOTO HCIOJIb30BAaHUS €r0 MpOorpaMMHO-TeXHHUecKux cpeacts Cucremsl u ero OIl, B Tom uucie
MIOCJIEACTBUM BO3/IENCTBUS HAa 3TU CPEJCTBA BPEJOHOCHOTO KOJIA.
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9.7. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE JCUCTBUS, IPOU3BEICHHBIE C UCIONb30BaHNEeM CHCTEMbI
OT €ro UMEeHH U ¢ ucnoipzoBanuem DIl ero ynosrHoMoO4YeHHBIX JIULL.

9.8. KniueHT HeceT OTBETCTBEHHOCTH 32 JOCTOBEPHOCTh MH(pOpMAIINHY, HAaNlpaBiisieMol UM B baHk B BU-
ne D]1 ¢ ucnonb3zoBanueM CHCTEMBI.

9.9. B cniyuae Bo3HHKHOBeHUS y KilneHTa TEXHUYECKHX HEUCTIPABHOCTEH MIIM APYTHX OOCTOATENBCTB,
MPEMSITCTBYIOUINX UCIIOIB30BAHUIO JOKYMEHTOB B 3JIEKTpOHHOM (hopme, KitneHT MoskeT oOpaTuThes B
bank ¢ mucekMoM 00 OTMEHE HCIOJIB30BAaHUS JTOKYMEHTOB B JJICKTPOHHOM BHJIE Ha OIpEEIICHHBIN
CPOK WM MucbMoM 0 pactopskeHuu Jlorosopa (ITpumoxxenune Ne 5 x [IpaBunam).

9.10. B cny4yae Bo3HUKHOBEHUS! Y baHKa TEXHHMUECKUX HEHCIPABHOCTEH WIIM APYTHX OOCTOSTENBCTB,
MPEMSITCTBYIOUINX UCIOJHEHHUIO TIOKYMEHTOB B 3JIEKTPOHHOM (hopme, baHk BIipaBe B 0IHOCTOPOHHEM
MOpsiAKE OTMEHUTh Ha HEONPEACICHHBIN CPOK MCIOIH30BAHNE IOKYMEHTOB B 3JIEKTPOHHOH (opme.
9.11. Ilpu oTMEHE HCMOJB30BaHUS JIOKYMEHTOB B JJICKTPOHHOU (hOpMe TOKYMEHTHI, YKa3aHHBIC B
n. 3.1 [IpaBun, nomxkHsl npenctaBiusaTeess KimmentoMm B bank Ha OyMa)KHBIX HOCHTENSIX B OOIIEM IO-
psake.

9.12. CtopoHbI 00sI3yI0TCSl TIPU pa3peLICHUH YKOHOMHYECKUX M MHBIX CIOPOB, KOTOPHIE MOTYT BO3-
HUKHYTH B CBSI3H C UCIIOJIb30BaHHEeM CHCTEMBbI, IPEJOCTaBIATh B MMCbMEHHOM BHJI€ CBOHM OLIEHKH, J10-
Ka3aTeJIbCTBA U BBIBOJBI.

9.13. CtopoHbI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIOJIHEHHE WJIM HEHaJUIeXKallee HCIOJ-
HEHUE B3ATHIX 10 J[oroBopy 00s3aTENIbCTB B Clly4ae BO3SHUKHOBEHUSI OOCTOATEILCTB HEIPEOJOIUMON
CHJIBI, K KOTOPBIM OTHOCSTCS: CTUXUITHBIE O€ACTBHUSI, TIOXKAPbI, aBAPUH, OTKIIIOUEHUS SJICKTPOIHEPTHH,
MOBPEXKICHUE JIMHUM CBS3HM, MACCOBbIE OECHOPSAIKHU, 3a0aCTOBKHM, BOCHHbIE JEUCTBUS, IPOTUBOIPAB-
HbIE ACHCTBUSI TPETHUX JIUI], BCTYILUICHUE B CHIIY 3aKOHOJIATENIbHBIX aKTOB, aKTOB OpPraHoB (enepalb-
HBIX WJIM MECTHBIX OPraHOB BJAacTU M 00S3aTEeNbHbIX Ul UCHOJHEHUS oAHOM U3 CTOpOH, MPsMO WU
KOCBEHHO 3allpelaliuX yka3aHHble B [IpaBuiax BUABI AESTEIBHOCTH WU MPEMSITCTBYIOUINE BHIMOI-
HeHuto CTopoHaMu CBOMX 00s3aTenbCcTB, eciau CTopoHa, MOoCTpajaBilias OT UX BIUSHUS, TOBEAET 10
cBefieHUs Apyroil CTOPOHBI U3BECTHE O CIYUYMBIIEMCS B BO3MOYKHO KOPOTKHMM CPOK IIOCIIE BOZHUKHO-
BEHUS ATUX 00CTOSITETIHCTB.

10. CPOK JEUCTBHS IOTOBOPA

10.1. [loroBop BcTymaeTr B CHJIy C MOMeHTa akienta bankom 3asBienus Knmenta, moamucanHOTO
YIIOJTHOMOYEHHBIMHY JINLIAMU U 3aBEPEHHOI0 OTTUCKOM IeyaTh KimeHra, B COOTBETCTBUH C UMEIOIIEH-
cs B banke kapToukoil ¢ oOpa3namu nojanuceil U OTTUCKa rnevyaTy. J[oroBop 3akirodaercss Ha Heolpe-
JEJICHHBINA CPOK.

10.2. CtopoHBI BIpaBe pacTOprHYTH J[OroBOp, MpUYEM TaKO€ PacCTOP)KEHHE BCTYIAET B JICHCTBHE C
Hayaja OrnepanvoHHOro AHA pabouero JHs, CIEAYIOIIEro 3a JTHEM MoylyuyeHus: baHkoM yBe1oMIIeHHs O
pactopxenuu JloroBopa, HampasiaeHHOro Mo Cucrteme B Buae D/l wim mpencraBieHHOro B bank Ha
OyMa)KHOM HOCHUTEJIE.

10.3. JloroBop cuMTaeTCcs aBTOMAaTHYECKH PACTOPTHYTHIM, €CIIM B Pe3yibTaTe pacTopkeHus JoroBo-
poB GaHkoBckoro cuera y Knuenra He ocranochk Hu ogHoro Cuera B banke.

11. OBIIUI MMOPSIIOK PASPEIIEHUS CIIOPOB

11.1. Cnopsl, Bo3HUKaroLIHE 110 JJoroBopy MM B CBSA3U C HUM, B TOM YHCJIe JIIOOOH BONPOC B OTHOIIE-
HUU €ro CYIIECTBOBaHUS, IEHCTBUTEIILHOCTH WM MPEKpallleHus, Moayexar paccMorpeHuto CTopoHa-
MU B IPEeTEH3MOHHOM ropsiake. CTOpoHa, 3asBIIstolIas MpeTeH3uio (TpedoBanue), 00s3aHa HAIPaBUTh
npyroit CTopoHe 1aTUPOBAHHYIO TUCHbMEHHYIO MOTUBHPOBAHHYIO IPETEH3HIO C TIOJPOOHBIM OMHCAHH-
eM criopHoi cutyaruu. IIperensus nomkHa ObITh nepenana apyroil CTOpoHE HEMOCPEICTBEHHO «HA
PYKM» WM OTIIPABJIEHA IO ITOYTE 3aKa3HBIM IIMCBMOM C OIMCBHIO U yBEJIOMIIEHHEM O BpydeHuu. lIpe-
TEH3HsI JOJDKHA OBITh paccMoTpeHa CtopoHoli-nomy4areneM He nmo3anee 10 ([ecsatu) pabounx aueit.

11.2. B cimyyae BOSHHKHOBEHHH CIIOPHBIX cUTyaruii Mmexay Kimmentom n baHkoMm mpu Bcronb30BaHun
aneKTpoHHON Cuctembl CTOPOHBI 00SI3YIOTCSl y4aCTBOBATh B PACCMOTPEHUU CIIOPOB B COOTBETCTBHH C
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pazznenom 12 Ipasui. [Ipu 5ToM 0OMEH 3JIEKTPOHHBIMH JTOKyMEHTaMu Mex 1y CTOpOoHaMH MpeKparia-
eTcsl.

11.3. Eciiu CTOpOHBI HE CMOT'YT YPEryJIupOoBaTh BO3HUKIINE PA3HOIJIACHs B IPETEH3MOHHOM IOPS IKE,
CIIOp TIOJIC)KUT TIEepe1aue Ha PacCCMOTPEeHNE B ApOUTPaKHBIN Cy/l T. MOCKBEI.

11.4. DnexTpoHHBIE JOKYMEHTBI, IOJIINUCAHHBIE AJIEKTPOHHOM MOJIMCHIO, JOMYCKAIOTCS B KAaueCTBE
IUCbMEHHBIX JI0Ka3aTeNbCTB. DJIEKTPOHHBIN TOKYMEHT 0ToOpaXkaeTcs Ha OyMaKHOM HOCHUTENE ITyTeM
€ro pacreyarku.

12. MPOLUEAYPA PASPEIIEHUS CIIOPHBIX CUTYAIIUM

12.1. Tlox cnopHO¥ cHUTyanue TTOHUMAETCsl CylecTBOBaHUe mpereHsuii y Knmenra k banky, crpa-
BE/UIMBOCTh KOTOPBIX MOXKET ObITh OJIHO3HAYHO YCTAHOBJIEHA MO pe3ysbTary npoBepku llommmHHocTH
OIl KnuenTa noj 37€KTpOHHBIM JJOKYMEHTOM.

12.2. Knuent npencrasnser baHky 3asBiIeHHe, coJepiKallee CYIIECTBO MPETEH3UU C YKa3aHHEM Ha
AJIEKTPOHHBIN JOKYMEHT, Ha OCHOBaHUU KOTOporo bank BeinosHmi onepauuu no Cuéry Knuenra.
12.2.1. 3asBieHre O HECOTJIACHHU C OTepalnei paccMaTrpuBaeTcs baHkoM B CpoOK, HE MPEBBIIAIOIINAN
30 (Tpunauarh) KaJeHIApHBIX JHEH MO OnepalusM, CoBepiIeHHbIM B Poccuiickoii dexepanun u B Cpok,
He npeBbimaonuii 60 (1IecThIecaT) KaJeHIapHbIX IHEH 10 ONepalusM, COBEPUICHHBIM 3a Mpe/eiaMu
Poccuiickoit denepanumn.

12.3. bauk 06s3an B Teuenue 5 (ms11h) paboumx aHEH OT AaThl mogauu 3asBieHus Kiauenra chopmupo-
BaTh DKCIEPTHYIO KOMHUCCHIO JJIsl paCCMOTPEHMUsI 3asiBieHus. B cocTtaB DKcriepTHONH KOMHUCCUU BKIIIO-
yaroTcs npeacraButenn Knuenra u npeacrasurenu banka. [Ipu He0OX0AMMOCTH B COCTaB KOMUCCUU
MOTYT OBITh BKJIIOUEHBI IPEJCTaBUTENIN KoMIaHuu-pazpadborunka Cucrembl — OOO «OkcnepTHo-
[TpaBoBoit Llentp BUDPUT», a no cnennanbHoMy TpeOoBaHHIO 01HOM 13 CTOPOH — HE3aBUCHUMBIE DKC-
neptel. CocTaB DKCIEPTHONH KOMUCCHHU JIOJDKEH OBITh 3a()UKCUPOBAH B aKTe, KOTOPBIA SBISIETCS UTO-
TOBBIM JIOKYMEHTOM, OTPaKAIOIIUM Pe3yIbTaThl paOOTHl KOMHCCHHU.

12.4. CTopoHBI 0053yIOTCSI CIOCOOCTBOBATH paboTe DKCIEPTHOW KOMUCCHH U HE JIONMYCKAaTh OTKa3a B
MIPEIOCTABIIEHUU HEOOXOIMMBIX TOKYMEHTOB.

12.5. CropoHbl 00s3YyIOTCS MPEIOCTABUTH DKCIEPTHOH KOMHCCHH BO3MOXXHOCTH O3HAKOMIICHUS C
YCIOBUSIMU U TIOPSAIKOM pabOThl CBOMX MPOTPAMMHBIX U allapaTHBIX CPEACTB, UCHOIb3yeMbIX B Cu-
CTEME.

12.6. B xone paboTsl DkcnepTHOM koMuccun kaxaas CTopoHa o0s3aHa 10Ka3aTh, YTO OHA UCTIOIHMIIA
o0s13aTenbCcTBa 10 JJoroBopy HajjIexKammum o0pa3om.

12.7. Pe3ynbTaToM pacCMOTPEHHUSI CHOPHOM CUTyallMM DKCIEPTHOW KOMHUCCHEH SBIsETCS OIpeserne-
Hue CTOpOHBI, HECYIIEH OTBETCTBEHHOCTH coriiacHO BhiBOAY O [lommuauoctu D11 Knuenra mon npu-
JIO’)KEHHBIM JOKYMEHTOM.

12.8. DkcnepTHast KOMUCCHS B TeueHHe He Oosiee 5 (mATh) pabounx JHEH MPOBOAUT PACCMOTPEHUE 3a-
ABJIEHU. PacCMOTpeHMe 3asiBI€HNs BKJIFOYAET CIEAYIOIINE ITAIIbL:

12.8.1. DkcnepTHasi KOMUCCHS TPOBOJUT TEXHUYECKYIO SKCHepTH3y [IOMTMHHOCTH HCIOIB3YeMOTO
kitoua (kmroueit) D11 Knuenra.

12.8.1.1. C ucnonmp3zoBanneM CricTeMbl BRITIONHsIETCS pacniedaTka Ceptudukara kioda mposepku D11
Knuenra (IIpunoxxenue Ne 8 k [IpaBunam).

12.8.1.2. Pesynbrar cepsiercst ¢ Ceprupukarom kmoya mposepku DI (Ipunoxenne Ne 8 x IlpaBu-
J1aMm), 3aBEPEHHOr0 MOJMHUCIMHU YIIOJIHOMOYEHHBIX JIMIl U OTTHCKOM IedaTu KireHTta, B COOTBETCTBUU
C KapTO4KOM ¢ 0Opa3liaMu MoAnucel U OTTUCKA revyaty, umeroneiics B banke. CepsitoTcst uneHTud u-
KaTop KJII0Ya U ero MeCTHAAUATepudHbIi namm. [Ipu oOHapyKeHnn pacXoxkIeHUH CUTyalus 1ainee He
paccMaTpuBaeTCs Kak He COOTBETCTBYIOIAS 3asBICHHOM.

12.8.2. DxcnepTHas KOMHCCUSI TIPOBOJUT TEXHUYECKYIO SKCIIEPTU3Y 3JIEKTPOHHOTO JTOKYMEHTa, 3aBe-
PEHHOr0 HEOOXOIMMBIM KoJInyecTBOM cooTBeTcTBYyromMxX JOII Knnenra, Ha ocHoBaHuu koToporo ban-
KOM BBINOJIHEHBI ocniapuBaeMble KiineHToM necTBus.

12.8.3. DkcmepTHas KOMHCCHSI MPOBOJUT TEXHUYECKYIO dKcnepTu3y mommHHocTH JI1 Knuenra B
NIEKTPOHHOM JOKYMEHTE.

12.8.3.1. TTocpeactBom CuicTeMbl BEIOUpAETCS JOKYMEHT U BBITIONHsIeTCs ortepanust «[Iposeputs D1».
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12.8.3.2. I1pu HEBO3MOXHOCTH MOIYYUTh AOCTYN K TOKYMEHTY uepe3 Cucremy, MOT'YT HCIIOJIb30BaThb-
Csl CHelHUaM3UPOBaHHbIE YTWIMTHI OT pa3zpaboTurka CUCTEMBbl Ui BBITPY3KH JOKYMEHTa U3 0azbl
JAHHBIX U aBTOHOMHOM MPOBEPKH.
12.8.4. Ha ocHOBaHMM JaHHBIX TEXHHUYECKOM AKCIIEPTU3BI DKCIEPTHASI KOMHUCCHS COCTABIISIET aKT, CO-
JepKALUN:
* (akTuyeckne 00CTOSATENbCTBA, OCTYKUBIINE OCHOBAaHHEM BOSHUKHOBEHUS Pa3HOIIIACH;
" TOPSAJIOK paObOTHI YWIEHOB DKCIEPTHOM KOMHUCCHH;
" BBIBOJ O MOJUIMHHOCTH (JIOXKHOCTH, MpUeMe, Nepeade, OT3bIBE U T.I1.) OCIIAPUBAEMOI0 3JIEKTPOH-
HOTO JJOKYMEHTa M €ro 000CHOBAHHE.
12.8.5. baHk HeceT OTBETCTBEHHOCTH Iepe KiimeHToM B citydae, KOrjia UMeNno MECTO XOTs Obl OJTHO U3
CIICTYIOIIUX COOBITHH:
* baHK He NpeabsBISIET 3JEKTPOHHOTO JOKYMEHTa, nepefaHHoro KiimeHToM, Ha OCHOBaHMHM KOTO-
poro bank BeinonHuia onepauuu no Cuéry Knuenra;
» x0T Obl ogna DI KinenTa B ocriapyBaeMOM 3JIEKTPOHHOM JJOKYMEHTE HE NMPU3HaHA MOUIMHHOM;
» KnmeHt npenocrasiser YBenomieHue 006 ormene aerictsus kimoueil D11 Knuenta (Ilpunoxxenue
Ne 2 k IIpaBunam), moanucaHHOE TOJDKHOCTHBIM JuiloM banka. [Ipu 3ToM ykazanHas B YBeIOM-
JIeHWU JaTta okoHuaHus nedctBus kiatoued DIl Kimenra panbiine aatel, yKa3aHHOW B OcIapuBae-
MOM 3JIEKTPOHHOM JJOKYMEHTE.
12.9. B cny4ae npeabsiBiaeHus baHKOM 3JI€KTPOHHOTO JOKYMEHTa, B KOTOPOM MPUHAIEKHOCTh KITIO-
yeit OII Knuenra, ucnonab30BaHHbBIX NpU noanvucanuu ocnapuBaemoro J/1, u [lognmuunocts D11 Kiu-
€HTa Npu3HaHa DKcrepTHOM komuccuel, bank nepen Kinuentom no BuinosHeHHBIM co Cuéra omnepa-
uusaM KirenTta oTBETCTBEHHOCTH HE HECET.
12.10. Ecnu KnueHT HacTanBaeT Ha TOM, YTO JaHHBIH JOKYMEHT OH HE CO3JIaBaJl MJIM HE IOANUCHIBAT
OJIHOM MJIM HECKOJIBKUMH 3JIEKTPOHHBIMHU MOJANUCAMH, DKCIEPTHAE KOMUCCHS MOKET BBIHECTH OIIpe-
nenenre o Kommnpomeranuu kimoua (kmtoueid) D11 Knuenra, uro He CHUMaeT OTBETCTBEHHOCTH Kiu-
€HTAa 32 JaHHBIN JTOKYMEHT.
12.11. Ecnu B pe3ynbTare mpoBeaeHHON mpoBepku ycraHopieHa [loamiunocts D11 ocapuBaemoro 3/,
¢ kiouoM OlI, npenpsaBiasiembiM CTOPOHOM, NOMy4HBIIEH ocriapuBaeMblii D/, To ABTOpPCTBO ocniapu-
BaeMoro D/l mpu3HaeTcs DKCIEPTHON KOMUCCHUEN YCTaHOBICHHBIM.
12.12. Ecim B pe3ynbTare MpoBeJeHHON MPOoBepKH He yctaHoBieHa [logmuaHocTs D11 B ocnaprBaeMom
O/, ¢ xmouom JII, npenbsBiasiembiM CTOPOHOM, MOyYUBLIEH ocniapuBaeMblid D/], TO npeabsABIECHHBII
U1 IpoBepKu ABTOpCTBa D/ MPU3HAETCSI KOMUCCUEN JI0KHBIM.
12.13. IlpereH3un MHULIMATOPA CIOPA K MPOTHBONOI0KHOM CTOpPOHE MPU3HAIOTCS HEOOOCHOBAHHBIMU,
€CJIM MHUIMATOP criopa ObUT 00s13aH B COOTBETCTBUU C YCTAHOBIJIEHHOM paznenom 12 IlpaBui mporie-
Iypol HpeabsBUTh, HO HE MPEIbSIBUI DKCIEPTHON KOMHMCCHUHU MOJIY4YEHHBIH UM (aiin, comeprkammii
ocniapuBaeMblii D1, nnn He npenbsBua CepTuduKaT Kiro4a MPOBEPKU NIEKTPOHHON MOANKCH ITPOTHBOIIO-
n0xH0U CTOpOHE.
12.14. OrcyTcTBHE Ha KIHEHTCKOM pabodyem mecte CUCTEMBI TPU3HAKOB OTIIPABKH AJIEKTPOHHOTO J10-
KyMeHTa, npuHsToro bankom ¢ nommaHon JOlI nanHoro Knuenra, He ABIIs€TCS OCHOBaHWEM I OT-
ka3a Knnenra or ABTOpcTBa JaHHOTO JJOKYMEHTA.
12.15. Tlo utoram paboThl DKCIEPTHOW KOMHUCCHM COCTABISETCS MTOTOBBIA aKT, MOJNHCHIBAEMBbIil
BCEMU 4JIeHaMU DKCIIEPTHOW KOMHUCCHH.
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NPUIOXKEHUE Ne 1 3ASIBJIEHUE HA 1U-
CTAHIIUOHHOE BAHKOBCKOE OBCJ1Y-

////)’é KUBAHUE

"'oY

MOCROMBAHR

%;/}7{ 7/[/(4/’(‘/'6(// 1%61/7//4 {)/ @ //IJJ( o)
______________________________________________________________________________________|
3ASBJIEHUE HA JTUCTAHIUMOHHOE BAHKOBCKOE OBCJIY)KUBAHUE

Ilo1iHOEe HAaMUMeHOBaHME KOpPpHOpaTUuBHOI0 KJIMEHTA

I[Ipocum AO «MOCKOMBAHK» (manee — bank) mnpeaocTaBuTh JUCTAHIIMOHHOE OaHKOBCKOE
obcimyxuBanue (mamee — JIBO) ko BceM mpuHAIEKAIMUM CUETaM, OTKPBITBIM Ha OCHOBAaHUU
3aKiIoueHHbIX Mexay bankom u KinuenToM (niam koTopbie OyayT 3aKiIt04eHbl B OyayiieM) J0rOBOPOB
OAaHKOBCKOT'O CY€Ta, BKJIAJIa, KPEAUTHBIX JOTOBOPOB, IOTOBOPOB (DAKTOPUHTA M UHBIX JOTOBOPOB, JJIs
KOTOPBIX MOXKET ObITh mpuMeHuMo J1BO.

IIpocum Taxxe:
[ ] - BormaTe USB-ToKeH B KOHUECTBE HITYK;
[ ] - Beimate MAC-TOKEH B KOJIHMYECTBE LITYK.

[IpocuM ycTaHOBUTH CIEAYIOIIUE OTPaHUYCHHS (JTUMHUTBI) Ha omnepanuu, coepuaemsie B J1bO:
py0. - HA pa3oOBBIH IUIATEK; pyO. - Ha CyMMYy IUIaTeXEH B JCHB; py0.- Ha CyMMYy
TUTaTe)Xen B MecsIl.

B cootBercTBUU co cTaThelt 428 I'paxknanckoro konekca Poccuiickoit denepanun yBegomisiem bank
0 MIPUCOCTUHCHUHT K «[IpaBuiiam JUCTAHIIMOHHOIO 0aHKOBCKOTO o0CITy)KHBaHUS
AO «MOCKOMBAHK» nis KoprnopaTUBHBIX KJIMEHTOB», M MOATBEPKAAEM, YTO O3HAKOMJICHBI,
MMOHMMAEM, TIOJTHOCTBIO COTJIACHBI, IPUHUMAEM IOJTHOCTHIO 0€3 KaKUX-THOO0 OrOBOPOK M U3BATHUH H
o0s13yeMcst uconHATh ykazaHHbie [Ipasuna u Tapuds banka.

Y1ojiHOMO4Y€EeHHbIE JHLA:

JTIOJDKHOCTD (bamuus, ”HALMATIBI TIOATHCH
TTOJDKHOCTD (hamMuInsi, THULMAIIBI TIOJIMTUCH
M.IL

B [ B2jo] [ ]

Otmerkun AO <MOCKOMBAHK»

B coorBerctBUM ¢  «lIpaBunamu  AMCTAaHIIMOHHOTO  OAHKOBCKOTO  OOCIY)XHBaHHUS B
AO «MOCKOMBAHK» st xopmopaTHUBHBIX KIHEHTOB», a TaKKe MX aKIENTOM HAaCTOSIINM
3asBneHueM, a BMecTe oOpasyromux JloroBop, mnoakmounTh KineHTa K JUCTaHIIMOHHOMY
0aHKOBCKOMY OOCITYKHBaHHUIO.

YnonHoMo4eHHbIN cOTpyAHUK banka

| [ B [ BW2fof [ |

M.IL

(hamuus, THULMAIB TOJITUCH
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NPUJIOJKEHHUE Ne 2 YBEJOMJIEHUE OB
OTMEHE JENCTBUS KJIIOYEHN 311

Mo
MOCROMBAHR
%é)mﬁ[ﬁ/’(‘/ﬂ/ 1%61%14 ()/ O /{0J{f0[(l
[
YBEJOMJIEHUE O OTMEHE JEHCTBUS KJTIOUEHN SIT

Ilo1iHOEe HAaMUMeHOBaHME KOpPpHOpaTUuBHOI0 KJIMEHTA

Ha ocnoBanun «lIpaBun aucraniuoHHoro 6ankoBckoro obociyxuanus B AO «MOCKOMBAHK)»
U1 KopnopaTuBHbIX KiaueHToB» yBegomisieM AO «MOCKOMBAHK» o Tom, uTo ¢
cuMTaeTcs HeleHcTBUTENbHBIM KiTtou D11 co creayrommm uaeHTUPUKATOPOM:

Y1ojIHOMO4Y€eHHbIE JHLA:

JTIOJDKHOCTD (hamuus, THULHAAJIBI TIOATHCh
TIOJDKHOCTD (hamuusi, ”HULMATIBL TIOJIHUCH
M.IL

B [ B2jo] [ ]

OrMmerkn AO KMOCKOMBAHK)»

YnoaHomo4eHHbIH cOTpyAHUK banka

[ B [ B2fof [ ]

(hamuns, THULMAIIBI TIOJIMTUCH
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MNPUJIOXKEHUE Ne 3 MUHUMAJIbHBIE
CUCTEMHBIE TPEBOBAHUA

MHUHHUMAJIBHBIE CUCTEMHBIE TPEBOBAHMUSA

Jst paboTsl ¢ CrcreMoit He0OX0IUMO:

1. Kommsrotep ¢ USB noprom.

2. OpHa U3 oneparoHHBIX CHCTEM:

= Windows 7 u 6oJjiee o3IHUE BEPCHH;

= Linux 32-hit/64-bit;
= Mac OS X.

3. JlomoJIHUTEIbHOE 000pYTIOBAHUE:
= [IpunTrep.

4. TIporpaMMHOE 0O€CTICUCHHE:
»  Opnun u3 Web-6paysepos:

» [Inarun k Opay3sepy «Bifit signery.

Internet Explorer 10+;
Firefox;

Opera;

Chrome;

Safari;
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/ /// _ MMPUJIOKEHUE Ne 4 YBEJOMJIEHUE O
% IMPEKPAIIEHUUA MPEAOCTABJIEHUSA
'Y ABO
MOCROMBAHK

%mmeafafa/ Bank c/ Moscow

YBEJOMJIEHHUE O IIPEKPAINEHUU ITPETOCTABJIEHUSA 15O

Ilo1iHOEe HAaMUMeHOBaHME KOpPpHOpaTUuBHOI0 KJIMEHTA

Ha OCHOBaHUU «IIpaBun JUCTAaHIIMOHHOTO OaHKOBCKOTO o0CTyKUBaHUS
AO «MOCKOMBAHK» a1 KOpHOpaTHMBHBIX KJIMEHTOB», yBemomisieMm Bac o Tom, 4TOo ¢
« » 20 I. JUCTAaHIIMOHHOE OOCITy>KHMBaHHE OyAeT TPHUOCTAHOBICHO B CBS3U C

HEOIUIaTOM MJIM HETOJHOM OIJIaTOM JaHHOM ycinyru baHka.

OrMmerkn AO <MOCKOMBAHK)»

YnoinHomo4yeHHbIN COTPYAHUK banka

[ B [ B2fof [ ]

(amuus, ”HULHUATIB TIOJITUCH

20
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/%/ MNPUJIOKEHUE Ne 5 3ASIBJIEHUE O
INPEKPAIIIEHUU IPEJOCTABJIEHUA

= ﬁ IO

T'rew

MOCROMbAHR
%mmeafafa/ Bank c/ Moscow

3ASIBJIEHUME O NIPEKPAIIIEHUU ITPEJJOCTABJIEHUSA 150

IlotHOE HAMMeHOBaHMe KOPpHoOpaTuBHOI0 KJIMEHTA

Ha ocnoBannu «IIpaBun qucrannuonHoro 6ankoBckoro oocmyxkuBanus AO «MOCKOMBAHKY mist
KOPIOPATUBHBIX KJIMEHTOBY MPOCUM Bac mpekpaTtuth mpeaocTaBieHue JaHHOW yCIyTH Ha YKa3aHHOM
HIUKE YCIIOBUU:

[ ] - Ha nepuon 1o ,

I:' - CHUTATh I[OI‘OBOp O JUCTAaHIIMOHHOM 0aHKOBCKOM O6CJIy>KI/IBaHI/II/I PaCTOPrHYTHIM.

Y1oj1HOMO4Y€eHHbIE JIHLA:

JOJDKHOCTB d)aMI/IIII/[}I, WHAOHAJIBI noamn1cCh
JOJDKHOCTB d)aMI/IIII/[}I, WHAOHAJTBI noan1cCh
M.IL

B [ B2fo] [ ]

OrMmerkn AO KMOCKOMBAHK)»

Y1o/iHOMO4YeHHBbIH COTPYAHUK banka

L[ B [ W2jof [ ]

q)aMI/IIH/IH, WHAOHAJTBI oAnM1Ch
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NPUIOXKEHUE Ne 6 3ASIBJIEHUE HA
OTKIIOYEHUE JUCTAHIHUMOHHOI'O
BAHKOBCKOI'O OBCJIYKUBAHUSA
HEKOTOPBIX CHETOB

MOCROMBAHR

%mmea«:{fa/ Bank c/ oMoscow

________________________________________________________________________________________|
3ASIBJIEHUE HA OTKJIIOYEHUE

JUCTAHIMOHHOI'O BAHKOBCKOI'O OBCJIY)KUBAHUS HEKOTOPBIX CHETOB

IlotHOE HAMMeHOBaHMeE KOPpHnoOpaTuBHOI0 KJIMECHTA

I[Ipocum AO «MOCKOMBAHK» (mamee — baHK) OTKIIOYUTH JIUCTAaHIIMOHHOE OaHKOBCKOE
oOciTykKMBaHHE YKa3aHHBIX HM)KE CUETOB!

Howmep cuera

Howmep cuera

Howmep cuera

YnoJtHOMO4YeHHbIE JHIA:

TIOJDKHOCTD (amuus, ”HULMATIBL TIOJIHUCH
TIOJDKHOCTD (hamuus, UHULHMAIIBL TIOJIHUCH
M.IL

B [ B2fo] [ ]

Ormerkn AO «MOCKOMBAHK>»

B cootBercTBUUM C «llpaBunamu nuctaHmMoOHHOTO GaHKOBCKOTO oOciyxuBanus B AO «MOCKOM-
BAHK» nyist kopnopaTHUBHBIX KIHEHTOB» OTKIIOYUTH TUCTAHIIMOHHOE OaHKOBCKOE OOCITY)KMBaHHE
yKa3aHHBIX BbIlIe cueToB Kinenra.

YnonHomo4yeHHbIN COTPYAHUK banka ‘

(hamuus, THULUAIIB TIOJIITUCH

M.IL
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/2 MNPUJIOKEHHUE Ne 7
: 3ASIBJIEHUE HA BO3OGHOBJIEHUE
Z OPEJOCTABJIEHUSA 1O

e
T
MOCROMBAHR
%;}7{77[/8/’(‘/6(// ;%ﬂ%é {)/ @ /{a}(’ﬂ{(l
. ___________________________________________________________________________________________|
3ASIBJIEHUE HA BO3OBHOBJIEHUE ITPETOCTABJIEHUS 15O

IlotHOE HAMMeHOBaHMe KOPHoOpaTuBHOI0 KJIMEHTA

Ha ocnoBanun «lIpaBun mucranmuonHoro 6aHkoBckoro oocnyxuBanus B AO «MOCKOMBAHK»
JUIS KOPIIOPATUBHBIX KIUEHTOB» MpocuM Bac CHITh OJIOKUPOBKY C Hamieid paboTsl B Cucreme u
B0300HOBUTH Npeaocrasiienune [[bO.

Y1ojIHOMO4Y€eHHbIE JHLA:

TTIOJDKHOCTD (hamuus, THULHAAJIBI TIOATHCh
TIOJDKHOCTD (hamuusi, ”HULMATIBL TIOJIHUCH
M.IL

B [ B2jo] [ ]

OrMmerkn AO <MOCKOMBAHK)»

YnoinHomo4yeHHbIN COTPYAHUK banka

Cl)aMI/IIII/IH, HWHAOHAJTBI noan1cCh

H EHE HIEE
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MNPUJIOXKEHUE Ne 8

/// CEPTU®UKAT KJIIOYA ITPOBEPKH
% SJEKTPOHHOM MOJIMMACH KJIUEHTA

I

MOCROMBAHR

%mmea«:{fa/ Bank c/ oMoscow

____________________________________________________________ ______________________________|
CEPTUOUKAT KJIIOYA INTPOBEPKU 3JIEKTPOHHOU INOJIINCHU KJIMEHTA

1. HaumMeHOBaHuE OpraHu3aluu:

2. Anpec mecra
HaXO0XICHUS:
3. OI'PH Knuenra: MHH Knuenra:
4. CBeneHus O BIIQJICTIbIIC KITFOYA

®amunus, Umsa, OTuecTBO:
JlomKHOCTB:
5. [Tacmopr: cepust
HOMED JlaTa BBIJIAYN « » roaa
KEM BBIJIaH

6. Unentudukarop xiroya:
7. HaumeHoBaHHE KPUNITOCPECTB:

8. AnropuT™: ID Habopa mapameTpoB ainropuTma:
9. Jlata Havana ACUCTBUS: « » 20 T
10. JlaTta okOHYAHHS JEUCTBHS: « » 20 T

11. Hpe,Z[CTaBJ'IeHI/Ie KJIKO4a ITPOBCPKH SHGKTpOHHOﬁ MMoANKUCHU B IICCTHAATATCPUIHOM BUJIC:

50 E3 CA 1C C5 2E 97 ED 83 43 FE F9 FA 2E 27 EF
6F 4D F1 20 ID B8 5B F5 3C 57 Cl1 3D 3F 99 41 73
7A F6 91 E7 07 SB 0OA B8 AD 83 F7 O9E FE 2A 3B 30
0D FO 76 C4 39 92 83 O©H6E 78 5B D1 10 55 23 E6 ES8

Baanesen kiaro4da
3JIEKTPOHHOM MOAMUCH

(baMI/UII/IH, HHHUITUAJIbI IIOAITUCH
Ynoanomouennsle anna Kianenra
M.II
HOKHOCTh (hamMuIus, THULAATbI TIOJNUCH
JOJIDKHOCTh (baMI/UII/IH, HHHUITUAJIbI IIOAITUCH
HE B BEEE
OrMmerkn AO <KMOCKOMBAHK)»
YnonHomo4yeHHbIH COTPYAHUK banka
(hamuTus, THULAATIBI TIOJIITHCH

[ [ B [ B2fof [ |
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// ; MPUJIOKEHHUE Ne 9

/ é AKT ITIPUEMA-IIEPEJAYA
T

MOCROMBAHR

%mmea«:{fa/ Bank c/ oMoscow

AKT IPUEMA-ITEPEJIAYA
|

Ilo1iHOEe HAaMUMeHOBaHME KOpPpHOpaTUuBHOI0 KJIMEHTA

Ha ocnoBanun «lIpaBun aucraniuoHHoro 6ankoBckoro obociyxuBanus B AO «MOCKOMBAHK»
JU1 KOPIIOPATUBHBIX KIMEHTOB) MOJIy4€HO:

[ ] - USB-TokeH, B KonmuecTse mt. USB-Token — anmaparHoe USB-ycTpoiicTBO, B KOTOPOM
peaM30BaHbl POCCUUCKHE KPUNTOAITOPUTMBI U UMEETCS 3alllUIeHHas 001acTh MaMsITH. Y CTPOHCTBO
MO3BOJISIET TEHEPUPOBAThH M 0e30MacHo XpaHuTh Kiatoun D11 B HeU3BIeKaeMOM BUJIE;

[ ] - MAC-TokeH, B KOIMYeCTBE mt. MAC-TOKEH - anmapaTHOE YCTPOMCTBO, IMO3BOJISIOIINE
reHepupoBath HUGPOBONH KOA ISl TMOATBEPKACHUS IUIATEKHOTO JOKYMEHTa HCXOIs U3 €ro
PEKBH3HUTOB, a TAaKXKe JUIS JOMOJHUTEIBHOU HAcHTHHUKAU KimeHTa, MOATBEPKACHUS TUIATEKEH
00JIbIlIe YCTAaHOBJICHHOTO JINMUTA M CO3/IaHUS CIHCKA TOBEPEHHBIX MolydaTenei miartexei Kiuenra.

Ne Unentupukarop USB/MAC-TokeHa
n/n

YnonaomounBaeM baHk crimcaTh KOMHCCHIO 32 BbIJJauy TOKEHA, B COOTBETCTBUU ¢ Tapudamu banka:

[] - c mamero Texymero cuera y Bac No :

I:' - IPUHATHD HAINYHBIMU B KaCCY banka.

Ot Kauenra

TO/UCH (hamuus, MTHALMAIB

Ot banka

oA Ch (baMI/UII/IH, WHAOHAJTBI

L[ W [ B2fo] [ |
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NPUIOXKEHUE Ne 10
3ASIBJIEHUME HA IP-®OHJIBTPALIUIO

Y u o d
MOCROMBAHR

%& ININCICU CI// ;‘%ﬂ%é ()/ @ /{a}(’ﬂ{(l

_______________________________________________________________________________________________________|
3ASIBJIEHUE HA IP-ONJIBTPALINUIO

IlotHOE HAMMeHOBaHMe KOPHoOpaTuBHOI0 KJIMEHTA

Ha ocnoBannu «lIpaBun aucranuuonHoro 6ankoBckoro oocnyxuBanus AO «MOCKOMBAHKY nis
KOPIOPATUBHBIX KJIMEHTOBY» npocuM Bac:

I:I - OTMCHUTH PAHCC YCTAHOBJICHHBIC OTPAaHUYCHUS;

I:' - YCTAHOBUTB BO3MOKHOCTB JOCTYIIA B Cucreme co CJICAYIOIIUX IP aJ[peCOB (XOCTBI nim HO,HCGTI/I)Z

IP agpec/macka

OO|NO|OBWIN(F-

[EY
o

YnoJHOMO4YeHHbIE JHIA:

JOJDKHOCTH q)aMI/IIH/IH, WHAOHAJTBI noAnmrcCh
JOJDKHOCTH q)aMI/IIH/IH, WHAOHAJTBI noAnrCh
M.IL

[ W [ B2fo] [ ]

OrMmerkn AO <KMOCKOMBAHK)»

YnoaHomo4eHHbIN COTPYAHUK banka

(hamMuIns, THULM B TOJIMTUCH

[ B [ B2fo] [ |
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NPUIOXKEHUE Ne 11

/// 3ASIBJIEHUE HA UCIIOJIb30OBAHUE
- é MAC-TOKEHA
Ty W/WIA SMS-AYTEHTU®HUKA LU

MOCROMBAHR

%mmea«:{fa/ Bank c/ oMoscow

3ASBJIEHUE HA NCIIOJIb30BAHUE MAC-TOKEHA
N/NJIN SMS-AYTEHTHOUKA LU

IlotHOE HAMMeHOBaHMe KOPHoOpaTuBHOI0 KJIMEHTA

Ha ocnoBanum «lIpaBun qucranipoHHoro 6ankoBckoro oociyxusanusi B AO «MOCKOMBAHK»
JUIs KOPIIOPaTUBHBIX KJIMEHTOB» npocuM Bac, nis cnenyromux MAC-TOKeHOB W/WiIU YCTPOUCTB (Te-
71e(OHOB) MOABUKHON pagnoTencOHHON CBS3H:

Wnentudukarop | Homep tenedona ®UO Bnagensua O11
TOKEHa
1
2
3
4
[] - ycTaHoBUTh [OMONHUTENBHYIO HICHTH()HKAIMIO OJHOPA3OBHIM LHU(GPOBBIM KOIOM IMpH

noxkmouennu k Cucteme ¢ momomipio || - MAC-Tokena, [ | - SMS-ayTtenTuduxanumu;

[ ] - oTMeHHTH paHee YCTAHOBJIEHHYIO JOMOIHHUTEIBHYIO HASHTH(UKAIMIO OHOPA30BEIM IH(POBBIM
KOJIOM IpH NoKIIoYeHnH K Crucreme ¢ momompio || - MAC-Tokena, [ | - SMS-ayrenTudukanmmy;

[] - ycraHOBHMTH JONONHHTENHHOE MOATBEPKICHHE OJHOPA30BBHIM IH(MPOBHIM KOIOM IIPH
COBEPIICHHN TUIATEXXeH CBBIIIE py6. ¢ momompio [ | - MAC-tokena, [ | - SMS-
ayTeHTU(UKALINH;

[ ] - oTMeHHuTH paHee yCTaHOBIEGHHOE OMOIHHTENHFHOE IOATBEPKICHHE OTHOPA30BBIM IHU(POBEIM
KOJIOM IIPH COBEPUIEHUU IIATEKENU C MOMOIIbIO [ ]- MAC-tokena, [ ] - SMS-ayrenTudukanuu;

[ ] - ycTaHOBHTE BO3MOMKHOCTH CO3/IaHMS CIMCKA JOBEPEHHBIX TONydYaTeNe IaTexkeil ¢ MOMOIIBIO
[ ]- MAC-tokena, [ ] - SMS-ayrenTudukanuu;

[ ] - oTMEHHTE BO3MOXKHOCTB CO3IaHHS CITHCKA JOBEPEHHBIX TTOTydJaTeNeii muarexeif ¢ momMompo || -
MAC-TokeHna, [ ] - SMS-ayrenTudukanuu.
YnoanoMo4eHHbIE JIUIA:

JOJDKHOCTH q)aMI/IIH/IH, WHAOHAJTBI noAnmrcCh
JOJDKHOCTH q)aMI/IIH/IH, WHAOHAJTBI noAnmrcCh
M.IL

[ W [ B2fo] [ ]

Ormerkn AO «kMOCKOMBAHK)»

YnoaHomo4eHHbIN COTPYAHUK banka

(baMI/IJTI/Ii[, HWHANHAJTBI oAU Ch

HE BN HuEE
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MNPUIOXKEHUE Ne 12

HHCTPYKIMS ITO OBECIIEYEHUIO
HUH®OPMAIIMOHHOM BE3OMACHO-
CTHU B CUCTEME JBO

Ty

MOCROMBAHR

%mme%{a/ Bank 0/ Moscow

. __________________________________________________________________ ________________________|
MHCTPYKIUS IO OBECHEYEHUIO HHO®OPMAIIMOHHOM BE3OIACHOCTH

B CUCTEME JIO

B nensx oGecneyenus uHpoOpManmoHHOW 0€30MacHOCTH MpH PabOTe B CHCTEME AMCTAHIIMOHHOTO
O0ankoBckoro oociykuBanus (nanee — Cucrema) KiimeHT 00si3yercst:

I. OcymectBiusate Bxox B Cucremy Toinbko 4vepe3 Caiit  banka  mockombaux.pgh
(https://www.moscombank.ru).
2. He ortBeuatr Ha mnuchbMa, B TOM uucie OT MMeHH banka, ¢ TpebGoBaHusmu (Tpocrbamu,
NPEUVIOKEHUSIMM) ~ 3aTH  HA  CaiiT, HE  MPHHAMISKANMA  JTOMEHY  MOCKOMOAHK.pG
(https://www.moscombank.ru), cMeHuTh mNmaposb AOCTyMa K HEMy, a HEMEIJICHHO COOOIIUTH O
noo0HOM (akte B paboure yacel banka mo tenedonam: (495) 109-00-14, (495) 609-19-19 . bauk He
OCYILIECTBIISIET PACCBHUIKY SJEKTPOHHBIX TMHCEM, a TakKe HE pacchUIaeT MO SJICKTPOHHOM MOouTe
pOTrpaMMBbl JUIsI YCTaHOBKM Ha KommbioTepbl KimenTtoB. Csi3b ¢ KimeHTaMu moanepKuBaeTcst 1Mo
TenedoHy JIMYHO UK cpeacTBaMu CHCTEMBI.
3. U3Bnekats u3 xomnbiotepa USB-TOKeH win Ipyroil HOCUTEINb, COAEPIKALIUN KIIIOU 3JIEKTPOHHOU
HOJIIMCH, Cpa3y Iocie 3aBeplieHust paboTsl ¢ HUM B Cucreme.
4. O6ecnieuntp wucnonbzoBanue USB/MAC-TOKEHOB TOJBKO OTBETCTBEHHBIM COTPYAHUKOM,
YIOJIHOMOYEHHBIM Ha TO COOTBETCTBYIOIIUM PACIOPSAUTEIbHBIM JOKYMEHTOM.
5. He mnepenaBarth TOKEHBI WM ApPYrH€ HOCHTEIH, COJEpKAIIUME KIFOY SJICKTPOHHOW IOAIUCH
HEYIOJIHOMOYEHHBIM coTpyaHukaMm Kiuenra (B Tom uucine UT-coTpyaHukaM, a Takke COTPYIHUKAM
banka) ang npoBepku pabotsl Cuctemsl, IPOBEPKU HACTPOEK B3aumojeiicTeus ¢ bankom u 1.1m. Ilpu
HEOO0XOMMOCTH TAaKMX MPOBEPOK TOJBKO JUYHO Bhajenen kiaroda Ol pmomken moxakmounts USB-
TOKEH WM JApyroi Hocutenb DIl kK KOMITbIOTEpY, YOSTUTHCS, YTO Mapoib JOCTYIA K KITIOUY BBOJTUTCS
B uHTepdeiic knueHTcko dvacth CHCTeMBbl, M JHMYHO BBECTH MapoJjib, COXpaHss ero
KOH(UIEHIIMATBHOCTD.
6. XpaHUTh TOKEHBI WJIU APYTHe€ HOCUTENH, COJIepKaIlle KIFUX 3JIEKTPOHHON MOAMUCH, B HAIE)KHOM
MeCTe, WCKIIOYAIONEM JOCTYN K HEMY HEYIOJIHOMOYEHHBIX JIMI] W TOBPEXKIECHHE MaTepHaIbHOTO
HocuTels. Best OTBETCTBEHHOCTH 32 COXPAHHOCTh U UCMOJIb30BaHue Kitouei D11 moJTHOCThIO IeXKHUT Ha
Knmenre, kak eTMHCTBEHHOM UX BJIaJIeNbIIE.
7. Jns momydeHus coobOmeHuid s SMS-ayTeHTH(UKAUMU OrpaHUYUTh JAOCTYN K YCTPOMHCTBY
(TenedoHy) MOABMKHON pagnoTeNIe)OHHON CBS3H, KOTOPOE 3aPETHCTPUPOBAHO JIJISl ITHX IIEJICH.
8. B cnyuae BBIABICHMS SIBHBIX HJIM KOCBEHHBIX Mpu3HakoB Kommpomeranuu kimoued O umm
BPEIOHOCHBIX MPOTPaMM B KOMIBIOTEpE, HCIONB3yeMOM st paboThl B CHcTeme, He3aMeIIUTEIbHO
yBeZoMHTh 00 3ToM bank 1o Tenedonam: (495) 109-00-14, (495) 609-19-19, mub0 JTHYHO SABHBIIUCH B
bank ¢ nenpro O610KMpOBaHUS CKOMIPOMETHPOBaHHBIX Kitoued DIl ¢ mocnemyromieit ux 3amenoin. K
coOBITHSM, cBsi3aHHBIM ¢ Komnpomerarueii kimroueit D11 oTHOCATCS, BKJIIOYasi, HO HE OIpaHUYUBAsCh,
clIeyIolue:
» yrepst USB-TokeHa wim Jpyroro ycTpoucTBa, COIEpIKaIlero KoY 3JIEKTPOHHOH MOAIMUCH, B
TOM UHCJIE C TIOCTEAYIOIUM O0OHAPYKEHUEM;
 BeIxoJ USB-TOKeHa WM ApPYyroro yCTpOWCTBa, COJEpPKAIIEro KU 3JIEKTPOHHOM IMOJIIMUCH,
KOTJla HEBO3MOXXHO JOCTOBEPHO OIPENCIUTh NPUYHHY 3TOTO COOBITHS (JIOKa3aTeNbHO HE
ONPOBEPrHyTa BO3MOXKHOCTH TOTO, YTO JAaHHBIA (akT MNpoU30LIeN B pe3yibTare

HECAHKIIMOHUPOBAHHBIX JICHICTBUI 37I0yMBIIUICHHUKA);
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* oOHapykeHue (akTa WIH Yrpo3bl UCIONB30BaHUs (KomupoBaHus) kiroua DIl u/unm mocryna
Cucreme c HCIIOJIb30BAHUEM KJIFO4a oIl HEYIIOJIHOMOYEHHBIMU JIMLAaMH
(HeCaHKIIMOHUPOBAHHAsSI OTIIPABKA AIEKTPOHHBIX TOKYMEHTOB);

* oOHapyxeHue omuoOoK B pabore CucTeMbl, B TOM YUCJI€ BO3HUKAIOIIUX B CBSI3U C MOMBITKAMU
HapylIeHus nHOOPMAIIMOHHON OE30MaCHOCTH;

* 00Hapy>KeHUE BPEJOHOCHBIX IPOrpaMM B KOMIIBIOTEPE, UCIOIB3YeMOM Uit paboThl B CrcTeMe;

* YBOJIbHEHHE OTBETCTBEHHOTO cOTpyaHuKa Kimenra, nmesiiero goctyn K kiouy JI1.

9. ObecneunBaTh KOH(MUICHIINAIBLHOCTD UCMOIb30BaHus mapois Knuenra st nocryna k kiouy OII.
[Tapons He TpebyeTcst coTpynHukam banka ans oOcimyxuBanus Kimenrta u mognepxku CHCTEMBbI B
paboToCrocCOOHOM COCTOSIHUU.

10. ITpumensTH Ha paboyeM MECTE JHUIIEH3UOHHbBIE CPEJICTBA AHTUBUPYCHOM 3aIIUTHI C BO3MOKHOCTBIO
aBTOMATUYECKOT0 OOHOBJICHHSI aHTHBHPYCHBIX 0a3 M CHEIHMAIM3UPOBAaHHbIE MIPOrPaMMHBIE CPEICTBA
0€30MaCHOCTH: NIEPCOHAIbHBIE (PaliepBOIIBI, AHTUKEHIIOTTEPHI, ClIaM-(QHIBTPHI.

11. ITpousBoauTh nepuoanueckyro (He pexke 1 paza B 3 mecsia) cMeny mapostst kimtouend JI1, a Tak xe
B ciryuae Kommpomeranuu kimroua uin 1o TpedoBanunio banka.

12. CaMocCTOATEIHbHO HACTPOHUTH HCIOJIb3yeMoe O0OpyAOBaHHWE M MPOrpaMMHOE OOecreueHue s
paboThI ¢ ceThio MHTEpHET 1o 3aIuIeHHOMY TpoToKoy https.

13. He ucnonbs3oBath Ha pabodyem MecTe Jro0ble CpeacTBa yAaa€HHOTO (IUCTAaHIIMOHHOTO) JIOCTYTA,
KOTOpble OOBIYHO MpakTUKYIOT I[T-cneumanmuctsl a8 yAanéHHOW (AMCTAHIIMOHHOM) NOIIEPKKU
(TeamViewer u ap.). 3a0I0KUPOBATh BO3MOKHOCTb HCIIONB30BAHMS TaKUX CPEACTB C MOMOIIBIO
MEXCETEBOT0 dKpaHa (IIPOrpaMMHOTO H/HJIH alllapaTHOTo).

ITomMumo yka3aHHBIX Bbille TPpeGoBaHuii BaHk HACTOSITEJILHO peKOMeH/1yeT !

1. Bepgenuths mis ucnoib3oBaHus B CucTeMe OTIENbHBIM KOMIBIOTEP, HACTPOCHHBINM Ha padboTy
TOJBKO ¢ cepBepoM baHka, a mpu HANMYUU ABYX KIIFOYEH 3JIEKTPOHHON MOAIUCU — ABYX BBIIEICHHBIX
KOMIIBIOTEPOB, TaK KaK BEPOSITHOCTh BUPYCHOI'O 3apa)K€HUSI 000UX KOMIIBIOTEPOB PE3KO CHUKAETCS.

2. UckitouuTh AOCTYI K KOMIIBIOTEPAM, UCIOIb3YEMbIM AJis paboThl B CHCTEME, TIOCTOPOHHUM JIMIIAM
U TepcoHanmy opranuzanuu KimeHra, He ymolHOMOYeHHOMY Ha pabotry B Cucreme wu/miu
00CITy’)KUBaHHE KOMIIBIOTEPOB.

3. Ha xommbroTepax, UCONb3yeMbIX AJisl paboThl B CrucTeMe, UCKIIOYHUTD MOCEIICHNE BCEX MHTEPHET-
caliToB, KpoMe HCIOJb3yeMbIX s Bxoga B CucremMy, a TakXKe HCKIIOYUTh YCTaHOBKY
pa3BIIEKaTENbHBIX U UTPOBBIX POTPAMM.

4. Tlepen HauanoM pabOTHI MPOBEPUTH HATWYHUE 3AIIMIIEHHOrO (3amnu(pPOBAHHOTO) COSAUHEHUS C
CEepBEpOM CHCTEMbI: CHMBOI 3aMKa U OykBa «S» B agpecHoil cTpoke — https://www.moscombank.ru, B
HEKOTOpBIX Opay3epax IMpH 3alllMIICHHOM COEIMHEHMH aJpecHasi CTpoka OyJeT MOJCBEYEHa 3€JIEHbIM
LBETOM.

5. He ucnonp3oBaTh B KauecTBE MapoJisd MPOCTHIE, JIETKO yraJaplBaeéMble KOMOMHAIMK OYKB U Ludp,
uMeHa, paMUIUM, JaThl POXKAEHUS, HE 3alMChIBaTh €ro TaM, IJe JOCTYI K HEMY MOTYT IOJIYYHMTb
MIOCTOPOHHHUE.

6. B KkadecTBe [OMOJIHUTENBHOH Mephl MO oOOecredeHno HHGPOPMALMOHHON 0e30MacHOCTH
ucrnons3zoBatb MAC-TokeH. Mcnonp30BaHne 0AHOPA30BBIX HU(PPOBHIX KOIOB MO3BONsIET B Cucteme
JONOJTHUTENbHO HIeHTH(UIupoBaTh KimeHTa, moAaTBepkIaTh MJIaTeXu OOJbIIe JUMUTAa U BECTH
CIIMCOK JIOBEPEHHBIX MOJTyyaTeNel AIeKTPOHHBIX MIIaTEKEH.

7. Ucnonw3oBarh TosbKO juueH3noHHOE I1O (omeparioHHBbIE CHUCTEMBI, O(GHUCHbIE MaKeThl U Mp.),
o0ecnieunTh aBTOMaTHYecKoe OOHOBJIEHME cucTeMHoro u mnpukiagHoro [1O, wHCKIIOYUTH
MCTOJIb30BAHUE CAMOJICNIBHBIX «COOPOK» U B3IOMaHHOTO IPOTPAMMHOT0 00ecrieueHHs..

8. Jlmsa xpaneHnus kimouerd OII mcronb3oBaTh TOJBKO annapaTHOE CPENCTBO XPAaHEHHsI W T€Hepaluu
kmouent D11 — USB-TokeH(bl) WK Jpyrue cpeacTsa, KOTopble baHk mpuMeT peleHne NpuMeHsITh s
MOBBIIEHUS Oe30macHoCTH arexeit KinenTtos.

9. Ilpu obcnyx)uBanuu kKomnbioTepa UT-coTpyiHuKamMu obecredrnBaTh KOHTPOJIb Ha/l BBIOJIHAEMBIMU
uMu JecTBusiMUA. OOECIeYnTh HWCIONBh30BaHUE KITIOYEH AJIeKTpoHHOW moamucu U MAC-TOKEHOB
TOJIBKO OTBETCTBEHHBIMU COTPYAHHUKAaMH, HE OCTaBIATh USB-TOKEH MOJKIIOYEHHBIM K KOMIBIOTEPY
MIOCTOSIHHO, Ucoib30BaTh USB-TOKEH TOIBKO /1715 MOANMCaHUs TOKYyMEHTOB B Cucreme.
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10. B xadecTBe [OMOTHUTEIHLHOW Mepbl MO obOecrneueHn0 WH(OOPMAMOHHONW 0e30MacHOCTH
BOCITOJIB30BaThCS MpeocTaBIsieMot bankom Bo3MOXHOCTRIO [P-prbTpanuu (paspemnieHue 1octymna K
Cucteme TobKO ¢ YKazanHbIx Kimentowm IP aapecos/cereit).
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== 3ASIBJIEHME HA YCTAHOBJIEHHE OI'PA-
Wy A HUYEHUI (JIUMHUTOB)

MOCROMBAHR

%mmeafw‘a/ Bank c/ Moscow
L ___________________________________________________________________ _______________________|
3ASBJIEHUE HA YCTAHOBJIEHUE OT'PAHUYEHHUU (JIMMUTOB)

IlotHOE HAaMMeHOBaHMe KOPpHoOpaTuBHOI0 KJIMEHTA

[IpocuM ycTaHOBUTH CIEAYIOLIUE OrpaHUYeHHs] (JIMMHUTBI) Ha omepaluu, copepiuaeMblie B JIbO:

J pyO. - Ha Pa30BBIi IIATEXK;
. pyO. - Ha cyMMYy IIJIaTekKel B JCHb;
. pyO. - Ha CyMMYy ILIaTexKel B MECSI.

Y1nojJHoOMO4YEeHHEBIE JINIA:

TIOJDKHOCTD (amuus, ”HULMAIIBL TIOJIHUCH
TIOJDKHOCTD (amuus, UHULMAIIBL TIOJIHUCH
M.IL

B [ B2jo] [ ]

OrMmerkn AO <KMOCKOMBAHK)»

YnoaHomoveHHbIN cOTpyAHUK banka

d)aMI/IIII/IH, HWHAOHAJTBI noan1cCh

L[ B [ W2jof [ ]




